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‘Ad’ Men May 
come More of 
an Action Group 


Ponder Idea of Getting 
Out Conference-Directed 
Projects 





NEW OFFICERS ELECTED 

President—T. W. Budlong, National 
Board. 

Vice-president — Clarke Smitheman, 
North America. 

Secretary —Joseph A. Gernhardt, 
National Surety. 

Executive Committee — Stanley F. 
Withe, Aetna Casualty; Newton Haw- 
ley, National Fire; Sidney Doolittle, 
Fidelity & Deposit, and Ralph W. 
Smiley, Royal-Liverpool, retiring presi- 
dent, exofficio. 


By RALPH E. RICHMAN 
ATLANTIC CIT Y—Whether the In- 


surance Advertising Conference is to 
continue as a center for exchange of 
ideas and formulation of 
programs only 





recommended 
to add to these 
purposes actual centralized direction and 
operation of organization activities will 
be decided within the coming year. At 
its annual session here on Monday and 
Tuesday the members discussed possible 
conference preparation and distribution 
of window displays and other confer- 
ence-directed work. 

It becomes apparent that the confer- 
ence could function to produce and de- 
liver material distinctly its own only if 


or is 





R. W. Smiley 


John A. North 


it has a part or full time secretary, a 
central headquarters and more operat- 
ing funds. A committee of three will re- 
port at the next meeting on the possi- 
bility of meeting these requirements. 
From the time President Ralph W. 
Smiley, Royal-Liverpool group, intro- 
duced program chairman Theodore W. 
Budlong, National Board, until the new 
officers were introduced at the closing 
session at the Tuesday luncheon this 
meeting was almost entirely a planning 
seminar in which the members threshed 
out conclusions. 
F. Sidney Holt, Aetna Fire, led the 
discussion on window displays and nov- 
elties; Harry G. Helm, — Falls, on 
movies and radio; Charles E. Freeman, 
Springfield, on traveling exhibits. 
Members are ready to get out and dis- 
tribute displays provided a central head- 
quarters can be manned and equipped 
to do the job after displays have been 
inexpensively prepared. 
On motion of Mr. 
ence 


Helm the confer- 
recommended that the National 
(CONTINUED ON PAGE 10) 





ineen Takes Up Cudgels for 
Model Bills; Assails Substitutes 


Cites Features for Benefit of Independents, 
Flexibility in Large Risk Treatment 


Superintendent Dineen of New York 
took the platform Monday evening 
at Chicago to champion the cause of 
the all-industry-commissioners rating 
bills and to criticise the alternate pro- 
visions that had been advanced partic- 
ularly by E. C. Stone, E. W. Sawyer 
and the dissenting independent insurers. 

Mr. Dineen was the dinner speaker 
at the convention of the National Assn. 
of Independent Insurers. That group 
of companies has been committed to the 
all-industry legislation. 

The speaker said it needs to be borne 
in mind that the present problem orig- 
inated in a federal indictment of an al- 
leged price-fixing combination which re- 
ceived about 90% of the total premium 
income in the area. It would be naive, 
he said to suppose that public law 15 
was enacted upon the theory that the 
States were to legitimatize the very prac- 
tices that culminated in the indictment. 

New York is proceeding on the as- 
sumption that Congress expects these 
price-fixing combinations to be regu- 
lated. Monopolistic price-fixing com- 
binations operate in open states, so the 
problem is not peculiar to rate regulated 
states. The all-industry and commis- 
sioners committees, he said, have under- 
taken to provide an adequate pattern of 
regulation for price-fixing combinations 
and at the same time have attempted to 
preserve freedom of action for the inde- 
pendents within the same fegulatory 
framework. 


Safeguards in Purpose Section 


Mr. Dineen cited the safeguards con- 
tained in the purpose section of the bills. 
Some of the critics dismiss these guar- 
antees of freedom of action as illusory 
on the theory that there can be no as- 
surance that the commissioner will fol- 
low the plain mandate of the statute. To 
this Mr. Dineen said that if the premise 
is adopted that the commissioners are 
not going to obey the law or administer 
it properly, state regulation might as 
well be written off today. It is fore- 
seeable that occasionally a commissioner 
will arbitrarily or erroneously refuse to 
allow the statute, but such behavior is 
encountered occasionally in every regu- 
latory field, and there are few regula- 
tory statutes that give more complete 
provision for relief by judicial review 
than do the industry bills. He predicted 
that after there have been a few adjudi- 
cations and a pattern has been estab- 
lished, major difficulties should not arise. 

He contended that isolated examples 
of improper or arbitrary interpretation 
of other statutes by insurance commis- 
sioners over the years furnish no prece- 
dent as to what may be expected in the 
administration of these bills. 


Large Risks Treated Fairly 


He went into the provisions in the 
model bills that are intended to insure 
fair treatment of the large risks. The 
bills authorize grouping of risks by 
classification and provide that classifica- 
tion rates may be modified to produce 
rates for individual risks in accordance 
with rating plans which establish stan- 
dards for measuring variations in haz- 
ards, for expense provisions or both. 
Also such standards may measure any 
differences among risks that can be dem- 
onstrated to have a probable effect upon 
losses or expenses. Mr. Dineen asked 


what additional language could be em- 
ployed to insure fair treatment of the 
large risks. 

He pointed out that an exception was 
made to the requirement for filing man- 
uals, etc., for those cases where filing is 
impracticable. This was done to elim- 
inate burdensome individual filings of 
special cases. The proviso that every 
filing shall be accompanied by the in- 
formation upon which the insurer sup- 
ports the filing represents “the acme of 
good public relations,” the speaker de- 
clared. He criticised the “injection of 
unnecessary mystery into rate making,” 
saying the public is entitled to know 
how an insurer arrives at a rate. A 
judgment factor may very well be ap- 
plicable but there is no reason why an 








insurer should not so state in its sup- 
porting memorandum, 
DIVINE ORIGIN 

“We surely should be approaching 
the day when a serious effort is made to 
minimize those instances where only 
God knows how the rate was deter- 


mined,’ Mr. Dineen asserted. 

The bills incorporate the most rigor- 
ous of safeguards to protect independent 
companies that find it advantageous to 
join a rating bureau. 

He pointed out that the bills contain 


a provision for minority appeal. Any 
company is entitled to appeal to the 
commissioner for relief when a rating 


organization of which it is a member 
has rejected any proposed change in or 
addition to the bureau's filings. 

Mr. Dineen took up the argument that 
the legislation, because of the burden- 
some detail that it entails, will actually 
compel independents to join a rating 
bureau. Mr. Dineen replied that there 
is no provision in the bills prohibiting 


any group of companies from forming 
an organization for the purpose of filing 
rates and supporting information on 
behalf of its members. Such an organ- 


ization would not be engaged in fixing 
prices and would require no protection 
against the Sherman act. Certainly the 
independent insurers can devise a plan 
to meet this particular problem “if it is 
as serious as some people say,” he de- 
clared. 


Deviation Clause Is Broad 


There is a broad deviation clause which 
should prove advantageous to those in- 
dependents that decide to join a rating 
bureau for some particular line. An- 
other assist to the independents, he said, 
is the section empowering the commis- 
sioner to promulgate plans for the re- 
porting of all loss and country-wide ex- 
pense experience, and in special cases 
of state-wide expense experience for all 
insurers under his jurisdiction. The 
commissioner may designate a statistical 
agency and its compilations shall be 
available to all insurers and rating or- 
ganizations. 

“No longer,” he said, “may it be said 
that independents have appropriated to 
their own use the experience statistics 
of bureau companies, or even of com- 
peting insurers. All such information 
collected by direction of the commis- 
sioner becomes public property. Thus, 
one of the factors which, it is alleged, 


has tended to drive independents into 


rating bureaus has been removed,” he 
declared. it 
“The bills provide price competition 


on a sound financial basis contemplated 
by Congress through the medium of di- 
rect filings by independents, bureau fil- 


ings, deviations from bureau filings and 
policy dividends.” 
Mr. Dineen went into the so-called 


California plan that was introduced in 
the legislature of that state last year. 
This provides for regulating only those 
rates that are made in concert. 

The Rhode Island plan requires fil- 
ing of rates, policy and endorsement 
forms. It provides that classification 
rates may be modified to produce fates 
for individual risks that are lower than 
those filed, and which evaluate varia- 
tions in physical or moral hazards, in- 
dividual risk experience or expense pro- 
visions. It is provided merely that no 
policy shall be issued at rates in excess 
of filings. There is a provision that an 


insurer may use the rate of another in- 
surer as long as such use does not 
jeopardize its financial stability. Then 


there is a provision whereby a non-par- 
ticipating insurer may use a rate equal 
to the net rate used by any participating 
insurer. 

Mr. Dineen said the Rhode Island law 
provides a ceiling beyond which car- 
riers may not go, but allows them to 
charge lower rates where it is neces- 
sary to meet competition and irrespec- 
tive as to whether or not the lower rates 
are justified by their own loss or ex- 
pense expe rience. i 

There is serious danger, he said, that 
the Rhode Island bill may be construed 
as an attempt to permit the very kind 
of competition which led to the con- 
gressional demand for enactment of the 
federal trade commission and Robinson- 
Patman acts. ° 


Too Much Solicitude 


The big risks should obtain the sav- 
ings produced by their size under any 
rating bill and the model bills 
make such treatment possible, he said. 
“But if the solicitude for the big risk 
is carried to the point where laws are 
drafted to justify unreasonable, inade- 
quate and unfairly discriminatory rates 

. , the insurance business will imevit- 
ably suffer in the public esteem.” ‘ 

The brokers’ plan, he said, is based in 
general upon the model bills, but elim- 
inates the provision for filing supporting 
data, for requiring the commissioner to 
review filings as soon as reasonably pos- 
sible and for establishing a waiting peri- 
od. This bill, Mr. Dineen declared. 
would make unavailable initially to the 
commissioner, the latest information 
upon which he could determine whether 
the filings meet the statutory standards 
and to relieve him of the obligation to 
examine them promptly. 

So far as ew York is concerned, 
Mr. Dineen said the question is whether 
the regulation contemplated by this plan 
would be an adequate substitute. As an 
illustration, he said that in New York 
there are 1,587,000 insured private pas- 
senger cars. More than 96% of the 
business is written by agreement at the 
same initial rate. Under the brokers’ 
bill such a_ price-fixing combination 
could arrive at a price, withhold from 
the superintendent the data upon which 
the price was based, and impose the 
price upon more than 1% million mo- 
torists. This could happen without in- 
tervention by the superintendent, for 

(CONTINUED ON PAGE 11) 
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State Dept. Causes 
Change in Hull 
Insurance Rules 


Maritime Commission 
Revised Policy Favors 
British Market 


State Depart- 


ment is responsible for a change in pol- 


W ASHINGTON—The 
icy of the maritime commission with re- 
spect to insurance requirements in con- 
nection with sale 
ships to foreign purchasers on credit, ac- 
The de- 

3ritish 


of war-built merchant 


cording to commission officials. 
was prodded by the 

and British insurance interests, 

insurance 


partment 
embassy 


representatives of American 


interests say. . 
Formerly, the commission required 
75% of marine insurance on vessels to 


be placed in the American market. How- 
ever, recently, the commission changed 
its attitude, after hearing from the State 
Department that commission policy in- 
terfered with that department’s policy 
ot free markets, reduction of interna- 
tional trade barriers, etc. Now, it is be- 
lieved, the great bulk of the insurance 
will go to the British market. 

Many millions of insurance is involved 
on surplus ships sold to foreign purchas- 
ers on credit. Maritime officials esti- 
mate that 250 or more ships will be so 
sold. The ship sales act fixes a price of 
$639,000 on Liberty ships being sold. 


Claim Spirit of Law Violated 


Representatives of American interests 
claim the new commission policy does 
not comply with the spirit, if it does with 
the letter, of merchant marine laws. 
However, maritime officials say there is 
no violation. The only provisions of law 
the latter cite are found in the merchant 
marine act of 1936 and the ship sales law 
of this year. 

The former law contains a general re- 
quirement that on vessels sold on credit 
there shall be insurance to protect the 
government’s interest, which insurance 
shall be satisfactory to the commission. 

rhe ship sales act, in its declaration of 
policy, says the S. shall have a mer- 
chant marine fr Sethe for peacetime 
commercial purposes, both domestic and 
foreign, supplemented by, among other 
things, “efffcient American- owned facili- 
for shipbuilding, and ship repair, 
marine insurance and other auxiliary 
services.” 

Maritime officials, though preferring 
coverage in the American marine mar- 
say the present commission policy 
not run counter to either of the 
above laws. At the same time, they ad- 
mit that all but 5 or 10% of marine in- 
surance on ships being sold on credit 
to five foreign countries “could be” 
placed in the British market. They ex- 
press the “fear” that most of this insur- 
ance will go to that market. 


ties 


ket, 


aoes 


Applies to Four Countries 

Che foreign countries to which the 
new maritime policy applies as to insur- 
ance on ships sold on credit are: France, 


Italy, Netherlands, Norway and China. 
(n the case of sales to most of these 
countries, the commission has_ an- 
nounced that not more than 10% of hull 
insurance may be retained by the local 
market. In the case of one country, 
which the commission does not wish to 


name, this limitation is fixed at 5%. If 
these figures are exceeded, the excess 
must be reinsured with satisfactory un- 
derwriters on terms whereby the rein- 
surers will be liable directly to the com- 
mission. The latter requires that such 
underwriters confirm this at the time the 
insurance is bound. 





Downs to Retire 
Dec. 31 from Mass. 
Federation Post 


John W. Downs, -veteran general 
counsel of the Insurance Federation of 
Massachusetts, will 
resign Dec. 31 after 
nearly 30 years as 
legislative watch- 
dog of his state’s 
stock insurance 
companies and 
their producers. He 


will be succeeded 
by 3enjamin B. 
Priest, who has 


been assistant gen- 
eral counse!] the 
past year. 

Widely known as 





Riku ‘Wy. Downs an insurance au- 
thority and expert, 
particularly on compulsory insurance, 


Mr. Downs feel that his health and the 
call of private law practice demand his 
resignation, although he will continue 
as counsel of the New England Fire 
Insurance Rating Assn. 

He was appointed executive secretary 
and vice-president of the Massachusetts 
Federation July 1, 1917, and on Jan. 1, 
1925, succeeded Edward C. Stone as 
general counsel. 

Always a featured speaker at gather- 


ings in which he participated, Mr. 
Downs took a prominent part in the 
National Assn. of Insurance Agents 


meeting in Boston in 1939, speaking on 


“Eleven Years’ Experience with the 
Massachusetts Compulsory Automobile 
Insurance Law.” 

His successor, Mr. Priest, is a 1933 


Yale graduate with a law degree from 
Harvard in 1936. He was’ admitted to 
the Massachusetts bar in that year, and 
subsequently was admitted to practice 
at the federal bar. 

From 1939 through 1942 he was a 
member of the Massachusetts house, and 
the following two years served in the 
state senate. He was senate chairman 
of the joint insurance committee in 1943. 

Mr. Priest entered the navy in 1943, 
serving until the end of 1945. He joined 
the Insurance Federation last January 
as assistant general counsel. 


Other features of the maritime com- 
mission insurance requirements on ships 
sold on credit were outlined in a recent 
official announcement. This was based 
on a letter by Admiral W. W. Smith, 
commission chairman, to representatives 
of the foreign countries concerned, 
which were the same, except as to the 5 
or 10% hull limitation for the local 
market. 

The letter says the commission 
“strongly prefers to have the hull in- 
surance placed in the American market.” 
However, American interests say this 
amounts to nothing but an expression of 
preference, in view of the statement that 
follows—“but the British market and 
the local market of the mortgagor may 


be used,” with the percentage proviso 
above indicated. 
Intent of Congress 

American interests say it was Con- 


gress’ intention to insist that as much as 
possible, if not all, of marine coverage 
on ships sold on credit should go to the 
American market and be reinsured out, 
if necessary. However, it is claimed in 
some quarters the American market has 


capacity to write only 30% of marine 
hull. 
Sometimes the maritime commission 


is understood to have found British ma- 
rine rates lower than rates in the Ameri- 
can market. The commission, however, 
~ been inclined to give the “benefit of 


the doubt” to the American market 
where the latter’s rate was but little 
higher than the British rate. Now, how- 


ever, regardless of rates, it appears the 
bulk of coverage on ships sold to for- 
eign purchasers on credit is going to 
the British market. 





Huyler 25 Years 
with America Fore 








’ 
NEW YORK—Rollin M. Huyler, ad- 
juster in charge of automobile losses, 


was presented a gold medal marking his 
25 years of service with the America 
Fore group. Vice-president Vernon 
Hall made the presentation and also 
presented Mr. Huyler a 25-year service 
button indicating membership in the 
group’s “Old Guard.” 

Mr. Huyler received a pen and pencil 
desk set from the members of the loss 
department staff and a letter of congrat- 
ulations from President Frank A. Chris- 
tensen, who was out of the city on the 
anniversary date. 

Mr. Huyler started in the home office 
of the group, which then consisted only 
of Continental, Fidelity-Phenix and 
American Eagle. He went to Pittsburgh 
in 1922, then was transferred back to 
the home office for a short time and 
in the same year was shifted to Phila- 
delphia where he remained until 1927, 
when he returned to the home office 
where he has been ever since. 

3efore joining the company he was 
in the engineering division of the former 
United Electric Light & Power, now a 
part of the Consolidated Edison System 


of New York City, and was in the 
automobile business for a time. He 
served in the navy on a _ submarine 
chaser during the first World War. He 


was a founder and one of the first presi- 
dents of the Automobile Claims Assn. 
and is now chairman of its trade rela- 
tions committee. Following his naval 
service he was an instructor in the 
navy’s gasoline engine school at Colum- 
bia University. 


North America Takes Top 
Direct Mail “Ad” Honors 

The Direct Mail Advertising Assn. 
has awarded North America top honors 
for its “star campaign” on underinsur- 
ance, which was prepared especially for 
agents of the group’s fire companies. 
The association annually selects out- 
standing direct mail advertising cam- 
paigns as the “50 leaders” in that form 
of sales promotion. 





Cullen Marine Supervisor 


American of Newark has appointed 
A. J. Cullen marine supervisor in the 
head office. He has been regional super- 
visor at Philadelphia for a number of 
states in the east. He will assist in op- 
erations of the marine division as a 
whole with emphasis on production. Mr. 
Cullen has held various underwriting 
and production posts in the fire and ma- 
rine business for the last 16 years. 





To Sell Industrial Ind. Stock 


LOS ANGELES—Industrial Indemn- 
ity has been authorized to sell 2,500 
shares of stock with par value of $100 
at $400 per share to stockholders of 
record Oct. 1. No selling expense is 
allowed, except salaries of regular em- 
ployes of the company. 


Wrenn Named Fire 
Manager of Chubb & Son 





NEW YORK—Chubb & Son has ap. 
pointed F. W. Wrenn-as manager of the 
fire department. He has been acting 
manager since the retirement of the late 


A. H. Witthohn last year. 

Mr. Wrenn began his insurance ¢a- 
reer with Rollins-Burdick-Hunter at 
New York in 1916. In 1917 he went to 


Globe & Rutgers in the underwriting 
department. In 1933, when he was in 
charge of the home office brokerage de- 
partment specializing in southern and 
western risks, he resigned to go with 
Fire Assn. at New York. He left seven 
months later to become assistant man- 
ager of the fire department at Chubb’s. 


Ill. Brokers Are Unable to 
Compete with Series Finale 


The annual meeting of the Insurance 
3rokers Association of Illinois and Dr, 
Melchior Palyi, noted economist of 
Chicago, competed. Tuesday against the 
deciding world series game at St. Louis 
and came off second. Usually the brok- 
ers’ meetings are well attended but this 
time only about 15 were mustered. Pre- 
sumably most of the members were else- 
where, huddled over radios. As a result, 
Dr. Palyi did not attempt to make his 
talk on the economic situation and 
effect on the insurance business. The 
meeting was adjourned to Oct. 23, at 2 
p. m. in the Chicago Board auditorium. 


Truman Sees Insurance Men 


WASHINGTON—President Truman 
coincidentally with National Fire Pre- 
vention Week, received a group repre- 
senting the National Board. The callers 
were headed by Maj. Gen. Ralph E. 
Truman, the President’s cousin, and in- 


cluded F. A. Christensen, president, 
W. E. Mallalieu, general manager, A. 
Bruce Bielaski, assistant general man- 
ager, and Horace McMullen, head of 


the arson division at Chicago. 

U. S. Chamber of Commerce officials 
expect attendance of 125 at a meeting 
scheduled for Chicago, Dec. 4, together 
with state fire marshals, to discuss rural 
fire prevention plans. 


Steinmetz in Agency Ranks 
John J. Steinmetz, for four years spe- 


cial agent of American in Detroit, has 
joined the Becker Insurance Agency 
there. Mr. Steinmetz was with Hart- 


ford Fire for 20 years as examiner and 


special agent. 


Martin Succeeds Marden 
in Plate Glass Posts 
NEW YORK-—Joseph E. Martin has 


been appointed manager of the New 
York Plate Glass Service Bureau and 
the New York rating office of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters to succeed the late John W. 
Marden. Mr. Martin has been in insur- 
ance more than 30 years. He was with 
the New York Plate Glass Insurance 
Exchange and the New York Pilate 
Glass Survey Bureau. Both of these or- 
ganizations disbanded and in 1931 when 
the New York Plate Glass Service Bu- 
reau was organized under Mr. Marden, 
Mr. Marfin was named assistant, a posi- 
tion he has held for 15 years: 

William J. Smith has been appointed 
assistant manager of the two divisions. 
He has been with the national bureau 
since 1937 ,when he entered the mapping 
division of the New York rating office. 
A few years later he was appointed as- 
sistant to Mr. Marden. 








Clarence E. Hahn, with the New 
York Plate Glass Service Bureau 19 
years, has been named supervisor of 


plate glass inspectors. Miss Clara Bit- 
ter, with the bureau 15 years, will con- 
tinue in charge of the experience rating 
division of the New York rating office. 
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Combined Fire-Casualty. 
Statement Form Studied 


Insurance Accountants 
Group Covers Much 
Ground at Fall Parley 


The annual fall conference of the In- 
surance Accountants Assn., held at the 
International Business Machines’ school 
at Endicott, N. Y., drew an attendance 
of about 135 and brought out a number 
of worthwhile ideas. There was par- 
ticular interest in the talk of T. F. Tar- 
bell, casualty actuary of Travelers, on 
the proposed revised form of combined 
annual statement for fire and casualty 
companies. 

The new form is the result of nearly 
a year's study by a joint committee of 
the Insurance Accountants Assn. and 
the Assn. of Casualty & Surety Ac- 
countants & Statisticians. 

R. C. Ratcliffe, Royal-Liverpool, fol- 
lowing his opening address as associa- 
tion president, introduced as a guest 
speaker Thomas J. Watson, president of 
I.B.M. 

There was an open forum on various 
subjects conducted by E. G. Crapser, 
secretary of the Meserole group. 

Scott Harris, executive vice-president 
f Froggatt & Co., was unable to be 
caisent and his paper on research was 
read by L. W. Miles of that company. 

Other speakers included Paul Seghers, 
New York City tax authority, and Reed 
M. Chambers, president U. S. Aviation 
Underwriters, who outlined recent de- 
velopments in aviation as they affect 
fire and casualty insurance. 


EXPENSE ALLOCATION 








Distribution of expenses by major 
classes need not be either costly or 
complex, said George Dearborn, assist- 
ant secretary of Potomac of the General 
Accident group. Relatively few compa- 
nies, he said, make any effort to dis- 
tribute their expenses by classes, proba- 
bly largely because they think it would 
entail a vast amount of detail and prove 
very burdensome and expensive. 

While conceding that considerable 
work is involved in establishing the 
method for making the various alloca- 
tions and distributions and that the 
amount of labor will vary with the size 
of the organization, Mr. Dearborn said 
that it has been his company’s experi- 
ence that once the system has been 
established and the kinks ironed out the 
operations will be found quite simple 
as to labor and modest in cost. Poto- 
mac has maintained these records for 
a number of years and from them it ob- 
tains an underwriting result quarterly 
by major classes. 


How Potomac’s System Operates 


Potomac’s system requires that pay- 
ment of expenses be requisitioned by the 
department on whose behalf the expense 
was incurred. All disbursements in- 
volving expenses are allocated on the 
tace of the check requisition at the time 
the payment is presented to the ac- 
counting department for audit and ap- 
Proval. This allocation is made by 
means of codes. 

The requisition is set up so as to pro- 
vide for charging the item to a major 
class, by state, agent or branch office. 
General overhead expenses which can- 
not be charged specifically to any class 
are given a special class code and are 
prorated quarterly among all classes on 
the basis of premium volume. On all 
expense items deducted from agents ac- 
counts an expense voucher is prepared 
setting forth all the essential data called 
lor on the disbursement check requisi- 
tion. 

At the close of each month the check 
requisitions, together with the expense 
vouchers are recorded on punch cards. 
The cards are then tabulated by kind 


of expense with the various break- 
downs as to major class to be charged. 


About 80% Are Allocable 


Mr. Dearborn said that experience 
showed that approximately 80% of the 
dollar volume of expenses can be 


charged specifically. From the punch 
cards the company knows what its ex- 
penses by major classes are according 
to states. Also, carrying the prorat- 
ing of general expenses a step farther 
it can get an idea of the expense cost 
by agent in a given state. 

Following is the way major items of 


expense are treated 
Loss adjustment expenses: Specific 
loss expenses follow the loss. Unallo- 


cated loss adjustment expenses are allo- 
cated on the basis of claim volume. 

Commissions: All premium registra- 
tions are made on the basis of the 
daily reports received. Rates of com- 
mission are entered on the dailies by 
the underwriters. The statistical de- 
partment runs off the premiums by 
class, by agent, and by rate of commis- 
sion at the end of the month. Exten- 
sions are computed manually and totaled 
by the agents. 





HOME OFFICE SALARIES 





Home office salaries: Separate un- 
derwriting staffs are maintained for the 
major classes and their salaries are 
charged direct. Accounting and statis- 
tical salaries are prorated on the basis 
of premium volume. Executive salaries 
are prorated by using specific charges 
plus the prorated portions of the ac- 
counting and statistical divisions and 
developing the ratios that each class 
charged bears to all salaries exclusive 
of the executive. 

Rents: These are allocated to classes 
based on space used by underwriting 
and claim departments. Space for ex- 


ecutives, accounting and statistical de- 
partments are charged according to 
premium volume. 

Maps are charged directly to fire 
classes. Inspection, surveys, and bu- 
reau assessments are readily allocable 
to classes. Bureau assessments are 


based on premium volume and alloca- 
tion by class is a simple process. 


Method Used for Taxes 


State taxes are based on premium in- 
come at various rates. The specific al- 
location on ‘the check voucher can 
readily be made by applying the rate 
to the various classes. Fire department 
and fire patrol levies are allocated spe- 
cifically to fire classes. Other taxes and 
these, excluding federal income taxes 
are distributed on the basis of premium 
volume. 

Printing and stationery: The largest 
part of this expense can be specifically 
charged to classes, as each has its own 
forms of policies, endorsements, claims, 
forms and graphs. Stationery for gen- 
eral use is allocated according to pre- 
mium volume. 

Legal expenses: Most of this is 
readily chargeable to specific classes, 
except retainer fees which are allocated 
by premium volume. 

As to general expenses, which include 
agents’ allowances, field salaries and ex- 
penses, executive traveling expenses, 
general office maintenance and expense, 
furniture and equipment, including rent 
and repairs, postage, telephone and tele- 
graph, advertising and_ subscriptions, 
and miscellaneous, all items which can 
be specifically allocated by class are so 
handled. Items of a general nature are 
distributed according to premium 
volume. 

In his talk on “Reinsurance and the 
Accountant,” Howard Shadwell, secre- 

(CONTINUED ON PAGE 8) 


Denies Rubeutnn 


in Tax Cases 
' WASHINGTON—The U. S. Su- 


preme Court Monday refused rehearings 
in Nos. 790 and 791, Aetna Fire and 
American Indemnity vs. Commissioner 
Hobbs of Kansas. These are the pre- 
mium tax cases that were decided ad- 
versely to the insurers following the de- 
cision in the earlier case of Prudential 


s. Benjamin. — 
The court granted certiorari in 265, 
Cordillo vs. Liberty Mutual and 432, 


Aetna Casualty vs. Flowers, which cases 
were ordered transferred to the sum- 
mary docket. This means that when 
argued a half hour, instead of the cus- 
tomary hour, will be allowed for pres- 
entation of arguments on each side of 
these cases. 


Grant Writ in Koster Case 


In No. 206, Koster vs. Lumbermen’s 
Mutual Casualty et al., certiorari was 
also granted. This case was also trans- 
ferred to summary docket, and set for 
argument immediately following No. 93, 
which involves a similar question of 
forum non conveniens. 

In Koster vs. Lumbermen’s 
Casualty Koster has filed a 
reply to a brief of L.M.C. opposing 
certiorari. Koster says the latter’s ar- 
gument that Koster improperly inter- 
feres with the company’s business is 
beside the point. If this suit constitutes 
such interference, petitioner says, it 
should be dismissed on the merits, not 
relegated to another district. 

“Equally inapposite,” are declared to 
be company observations that peti- 
tioner, as a policyholder, is only a con- 
tract creditor and that he failed to 
exhaust available administrative reme- 
dies. These grounds do not bear on 
the propriety of choice of forum, Koster 
Says. 

Pendency of the Schwartz 
Illinois involving the company seems 
“quite immaterial” to petitioner. That 
suit, he says, does not name James S. 
Kemper & Co. Inc., which he describes 
as “the only real defendant served with 
process” in the Koster case. 

In No. 62, Charles B. Morris, in 
fight with the liquidator of Chicago 
Lloyds, seeks reversal of an Illinois 
supreme court Morris won 


Mutual 
brief in 


case in 


his 


decision. 
$50,000 damages against Chicago Lloyds 
for false arrest and malicious prosecu- 
tion and is seeking to force the receiver 
to recognize that claim. Morris was a 
Chicago Lloyds agent at St. Louis. 

Morris argues that the liquidation 
decree did not abate his suit then pend- 
ing in Missouri. 

In No. 439, Wootton Hotel Corp. vs. 
Northern Assurance, petitioning for 
certiorari to the third circuit court, a 
question involved is high water damage 
under a windstorm policy on the hotel 
company’s pier, Brigantine Beach, N. J., 
in a big blow in 1942. Northern fought 
claims for $7,717 on the ground that 
damage suffered was caused by action 
of sea and high water rather than wind; 
that the hotel company violated the 
sole and unconditional ownership clause 
of the policy, and that the pier had 
been underinsured. 

The trial court held 
caused by high water. On appeal, the 
circuit court said there was no evi- 
dence to bring the loss within the high 
water exclusion clause of the policy, 
but affirmed the lower court on the 
ground Wootton had violated the sole 
and unconditional ownership clause. 

Northern insists the policy was a New 
Jersey contract; that it was void; that 
there was no loss in view of the sale 
agreement and receipt of $70,000, full 
sale price, by Wootton a week after 
the alleged loss, and that Wootton failed 
to prove damage by windstorm. 

Wootton admits there was an execu- 
tory agreement for sale of the pier, but 
claims it retained title and possession 
when loss occurred. Under Pennsyl- 
vania law, it is asserted, a contract for 
sale of real ‘estate does not constitute 


damage was 
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September Another 
Peak Loss Month; 
Increase Is 24% 


NEW YORK—Again setting a new 
all-time high for the month, Septem- 
ber fire losses totaled $40,256,000, which, 





though less than 1% above August, 
1946, losses, was 24% greater than Sep- 
tember, 1945, according to the National 
Board. 


The highest previous September was 
in 1930, with $35,230,000. The Septem- 
ber, 1945, figure was $32,447,000 while 
that for September 1944, was $31,448,- 
000. 

The record by 
nine months of 1944, 


months for the first 
1945 and 1946: 





1944 1945 1946 

Jan. .$38,572,000 $44, 865 ,000 $49,808,000 
Feb. . 38,280, 41,457,000 51,759,000 
March 40/876,000 53,252,000 
April 37,950,000 52,153,000 
May 34,153,000 46,094,000 
June 30,5 34,090,000 44,240,000 
July 32, 706. 000 34,054,000 40,998,000 
Aug 30,618,000 34,096,000 40,019,000 
Sept. 31,448,000 32,447,000 40,256,000 

Total 306,856,000 333,988,000 418,579,000 


Pa. C. of C. Watching 


Insurance Legislation 
HARRISBURG, PA—Ix view of 


the “complete federal domination of in- 
surance in all its phases” unless states 
take action to regulate the business un- 
der the time limit given by Congress. 
the Pennsylvania Chamber of Com- 
merce has charged its newly-appointed 
insurance committee to follow develop- 
ments in order to be ready to recom- 
mend appropriate action to the direc- 
tors when new insurance legislation is 
drafted for Pennsylvania. 

The insurance committee is headed by 
Henry A. Yates, National Union Fire, 
Pittsburgh. Other insurance men on the 
committee are Warner F. Haldeman, 
Penn Mutual Life, Philadelphia; C. M. 
Hutchison, Millers Mutual Fire, Harris- 
burg; Frank D. Moses, Pennsylvania 
Assn. of Insurance Agents, Harrisburg: 
R. G. Osgood, North America, Phila- 
delphia; Earle H. Schaefer, Fidelity 
Mutual Life, Harrisburg, and W. Ray 
Thomas, Logue Bros. & Co., Pitts- 
burgh. 


McCown to N. C. Agency 


M. H. McCown, state agent in North 
Carolina for Automobile and Standard 
since 1920, has joined Davis Fire Insur- 
ance Service, Winston-Salem, N. C., as 
vice-president and member of the firm. 


Sun’s General Manager in Chicago 


C. W. Ohlsen, western manager of 
Sun, has been in New York visiting its 
U. S. head office and also the general 
manager from the home office, J. A. 
Miller. Mr. Miller accompanied Mr. 
Ohlsen to Chicago on his return. 





Appleton & Cox Expands 


The Chicago office of Appleton & 
Cox is now installed in considerably 
larger quarters in A-759 Insurance Ex- 
change building. The space is about 
two-thirds again as large as the former 
headquarters. H. M. Angell is the man- 
ager. As soon as the furnishings have 
been completed there will be a formal 
opening and this will probably be about 
Nov. 5. ’ 


breach of sole and unconditional owner- 
ship clause, and Wootton contends this 
is a Pennsylvania contract rather than 
a New Jersey contract as Northern 
contends. 


Mrs. John V. McCabe, whose husband 
is of the McCabe & Hengle agency, Chi- 
cago, underwent an appendectomy at 
Evanston hospital and is making a sat- 
isfactory recovery. 
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Kasten Seaben 


Board President 


MILWAUKEE—Frederick Kasten of 
Blatz-Kasten & Co., was elected presi- 


dent of the Milwaukee Board of Fire 
Underwriters at the annual meeting, 
succeeding T. Z. Clayton of Geo. H. 


who has served three terms. 


Russell Co., 


Rudolph Laub was named vice-presi- 
dent; Joseph W. Grundle was reelected 
secretary, and George Y. Wilkinson, 


treasurer. Elected directors for full 
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three-year terms were Robert C. Pittel- 
kow, Norman Fitzgerald and Mr. 
Clayton. Ralph Martin was named to 
fill the unexpired term of the late John 
L. Loos, and George Goetz to succeed 
L. C. Hilgemann, who resigned after 
disposing of his agency interests in 
Milwaukee to move to California. Dele- 
gates to the N.A.I.A. convention made 
their reports at this meeting. 


Make Plans for S.E.U.A. 
Semi-Annual Meeting 


The semi-annual 
Southeastern 


meeting of the 
Underwriters Assn. will 
be held at the Carolina hotel, Pinehurst, 
N. C., Oct. 30. The executive committee 
will meet Oct. 28, and divisional gather- 
ings will discuss important matters of 
policy that and the following day, prior 
to the convention. 

Casper S. Whitner, Hartford Fire, 
Atlanta, is president of the organization 
and he will deliver the keynote address. 
It is expected that several hundred will 
attend. 


Colburn Discusses Values 
and Costs for Buyers 


Present property costs and values and 
their relation to insurance were dis- 
cussed by George R. Colburn, vice- 
president American Appraisal, at a 
meeting this week of the Mid-West In- 
surance Buyers Assn. at Chicago. 

Mr. Colburn emphasized that under 
present conditions there is a wide dif- 
ference between costs and values. The 
biggest factor in figuring actual cash 
value is depreciation, and this varies so 
much as to be indefinable. 

There is no annual rate of deprecia- 
tion for any type of construction, he 
said. It is determined by market value, 
maintenance and repair. Also there is 
a limit to depreciation for a going and 
profitable aries. 


Industrial Property Situation 


Discussing industrial properties, Mr. 
Colburn said a building not used for 
the purpose for which it was built may 
bring a wide difference to assured from 
actual replacement cost. If a building 
is made for one type of business and is 
later sold to a concern not requiring as 
heavy construction or not using its en- 
tire facilities, replacement may be based 
on cost of replacing it with lighter ma- 
terials. It must be readily adaptable to 
its present use, he pointed out. 

He noted the importance of keeping 
inventories of value up to date. An ap- 
praisal six months before a loss is only 
a starting point in adjustment because 
of market fluctuations. The standard 
fire policy puts responsibility for inven- 
tories on the assured, he said. 


La Paternelle Increase 


La Paternelle Fire & General of 
Paris, has announced an increase of 50 
million francs in its capital, bringing 
the total to 100 million. This will be 
accomplished by the creation of 200,000 
new shares of stock at 200 francs, each, 
fully paid up and allotted in the pro- 
portion of one new share for one old. 

This increase was made by withdraw- 
ing from the reserve, which appeared in 
the accounts of the company after the 


revaluation of its balance sheet made 
in accordance with the legislation in 
force in France. 


La Paternelle is managed in this coun- 
try by Fester, Fothergill & Hartung. 


Judge Sawyer to Speak 

Judge E. W. Sawyer of New York 
City, director and counsel of the Na- 
tional Assn. of Insurance Brokers and 
former attorney for the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, will speak Oct. 28 to the insur- 
ance membership group of the Union 
League Club in Chicago. He has been 
very active on the all-industry commit- 
tee and will give his observations of 
the situation today as he sees it. 


Pritchard, Baird 


Reinsurance Team 
NEW YORK—George H. Baird, re- 
or 


cently promoted to vice-president ¢ 
General Reinsurance and North Star, 
has resigned and will become associated 
with Charles H. Pritchard in a reinsur- 
ance intermediary office to be known as 
Pritchard & Baird, 15 Park Row, here. 





Baird 


George H. 


Chas, H. Pritchard 


Mr. Pritchard resigned as executive 
vice-president of General Re and North 
Star Aug. 15. 

Mr. Baird is the oldest employe of 
General Reinsurance, having joined the 
organization in 1925. He was elected 
assistant secretary in 1937 and vice- 
president of North Star in 1945. He 


was made vice-president of General Re 
last Sept. 10. 

Messrs. Baird and Pritchard are well 
versed in casualty, bonding and fire re- 
insurance and believe that they can aid 
insurers with respect to that part of 
their business, particularly now that so 
many states have passed multiple line 
reinsurance laws. 


Aetna Fire Sends Simpson 
to Ohio; Crandall to Mo. 


Aetna Fire has assigned George K. 
Simpson to the Ohio field and William 
H. Crandall to Missouri as_ special 
agents. ; 

Mr. Simpson, with 
the Hartman building, Columbus, will 
be on the staff of State Agent Norman 
Berry. He is a graduate of Washing- 
ton & Jefferson College and went with 
Aetna Fire in 1939. He entered the 
army in 1941 and was discharged last 
February as a major. He has been at- 
tending the home office training school 
of Aetna Fire. ‘ 

Mr. Crandall will be on the staff of 
Resident Manager Raymond W. Smith 
in the Pierce building, St. Louis. He 
has been serving as special agent in In- 
diana since being released from service. 


headquarters in 


Hemisphere Parley Nov. 6 

WASHINGTON —A_ meeting has 
been called of the U. S. Chamber of 
Commerce committee on Hemispheric 
Insurance Conference for Nov. 6, at 
New York. John Diemand, North 
America, is committee chairman. 

It is understood the committee will 


discuss and probably take action on 
these matters: 
—The situation with respect to auto- 


mobile insurance in Mexico and Cuba 
and what to do about them. A number 
of S. companies reportedly would 
like to extend their auto coverage into 
Latin American countries 

—What should be done, if anything, 
about securing inclusion of the sub- 
ject of insuramce and removal of for- 
eign restrictions on U. S. insurance 
operations in foreign countries under 
the State Department’s program of 
negotiating reciprocal trade treaties 
and commercial treaties and for set- 
ting up an international trade organ- 
ization. 

—Plans for a meeting of the Hemis- 
pheric Conference permanent interna- 
tional committee, to be held in South 
America early next year, and U. S. 
participation in that meeting and in 
the subsequent second Hemispheric 
Conference. 
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Mutual Agents’ 
National Rally 
Draws 600 


Sam Chandler of Macon 
Elected President 
at N. Y. Convention 


NEW OFFICERS ELECTED 
é President—-Sam Chandler, Macon, 

a. 

Vice-presidents—B. G. Sager. Cleve. 
land; H. H. Murray, Jr., Raleigh; 
W. H. Howatt, Springfield, Mass.; J. E, 
Magnus, Chicago, and J. C. McGee, 
Jackson, Miss. 

Secretary—J. W. Barker. Nashville, 

Treasurer—J. H. Kroll, Washington, 

ms utive secretary—P. F. Baldwin, 

Washington. 


NEW YORK—With a record break- 
ing registration of over 600 at its annual 
meeting the National Assn. of 
Mutual Insurance Agents decided def- 
nitely to hold both a mid-year and an 
annual 1947, but the 
places had not been selected by Wednes- 
day. There is a chance that the mutual 
agents may go to Chicago for the an- 
nual meeting, though there is also senti- 
ment for staying in New York, which 
has “had the meeting 
War years, because of the number of 
members in the east and _ southeast. 
Miami is under consideration for the 
mid-year meeting. 

Sam Chandler, the new president, has 
been in the agency business at Macon 
for 26 years, operating his agency under 
his own name, He was a vice-president 
of the association and was one of the 
organizers of the Georgia Assn. of 
Mutual Insurance Agents, serving as its 
~~ president in 1937 and again in 1945. 

P. Coates, Fort Worth, and W. M. 

Ritter , Little Rock, were elected direct- 
ors for a five-year term and J. A. Avary, 
West Point, Ga.; J. F. Minor, Char- 
lottesville, Va. and H. H. Murray, 
Jr., Raleigh, were reelected. The asso- 
ciation amended its by-laws to provide 
that, beginning in 1947 a director shall 
not be eligible for reelection for one year 
after his term expires. 
_ The directors also elected R. M 
lroy, Monroe, La., to the board, re 
placing W. Emmert Swigart, Hunting- 
ton, Pa., who, as a past president, auto- 
matically becomes a permanent member 
of the board. 


here, 


meeting during 


Membership Passes 2,200 


President Swigart got a big hand at 
the opening luncheon Monday when he 
announced that membership had passed 
the 2,200 mark. The members wasted no 
time complaining about their companies 
or about agents of stock companies, de- 
voting the meeting to serious study and 
discussion of the problems of the insur- 
ance business and of their own opera 
tion. They regard direct writing cat 
riers as their real enemies and are as 
aggressive and vociferous in defense of 
the American agency system as any 
other group of agents. A _ substantial 
proportion of this group also holds mem- 
bership in the National Assn. of Im 
surance Agents, depending wpoa 


whether the affiliated N.A.I.A. associa-§) 


tion in the agent’s home state will ad- 
mit mutual agents. 

There are now 17 affiliated state as- 
sociations, Utah having been organiz 
the past year and two others the yeaf 
before. One of the most striking fea 
tures of the association’s progress the 
past few years has been the wider geo 
graphical spread at each _ successive 

(CONTINUED ON PAGE 17) 
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mnnot Be Ignored 


Kelly Tells Mutual 
Agents Business Must 
Change to Meet Them 


YORK—In his talk on social 
and government threats to 
business at the meeting of 
Assn. of Mutual Insurance 
ents here, Ambrose B. Kelly, Wash- | 
ton representative American apn 
‘ance, stressed the point that the gov-| 
sments—state and national—are al- | 
dy in the insurance business to an 
ent unrealized by many. He reviewed | 

present C hallenges to private insur- 
e and pointed out that all demands | 
based on social needs can 
private insurance busi-| 
must be told to the | 
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but the story 
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_ Kelly cited as examples of gov- 
ment insurance plans National Serv-} 
"Li » Insurance, War Damage Corp, 
in surance, state workmen’s com-| 
msation funds and state fire insurance | 
As future threats he referred to 
for state automobile accident 
urance, such as the recent Saskatche- 
n law, for social security of various 
yes and for accident, medical and hos- 
zation insurance. The Wagner- 
urray-Dingell bill, he warned, will be | 
vived in the next congress, mo matter 
nat its political makeup may be. 
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Il More Insurance 


Most of the demands for government 
surance, Mr. Kelly said, are for the} 
nefit of people in low income brackets, 
any of whom have no insurance or are 
adequately protected. He said that if 
e private lconnenes business could 
uble the numer of insured, many| 
reats would cease. He called the pres- 
t cooperative efforts of insurance or- 
nizations and the American Medical 
. toward a plan of voluntary pre- 
id medical insurance a crucial test and 
id that much would depend upon the 
sponse the insurance field to the| 
hal plan. Mr. Kelly is chairman of the 
surance committee on this plan. 

In the tests ahead, Mr. Kelly said, the | 
surance business has a great reservoir | 
public good will and also on its side | 
general public conviction that govern- | 
ent operation of any enterprise is 
asteful and inefficient. But this res- 
voir of good will has been seriously 
poleted by the claims practices of a| 
w companies and this must be cor-| 
cted before it is too late. Mr. Kelly} 
id that a primary duty in this respect 
s With state insurance supervising | 
ficials. 
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to be_ watched, 
elly emphasized, is flexibility of rates 
government never makes insurance 
pmpulsory out of any tenderness 


Another points 


re to see that claimants are paid. On 


ly compulsory insurance line, a 
pssible, and such matters are repeatedly 
Ast up at legislative hearings. The in- 
hrance business, he said, must make its 
highest loss ratio consistent | 


N a service basis the compensation of | 


Producers and all other moneys retained. 
dis- | 


so, the insurance business must 
buse the public of any ideas that it is 
m the side of management against labor, 
must be an impartial servant of | 


oth) 


Talks on Repair, Replace 


E. L. Werner, president of Insurers 
ervice ‘Corp., is addressing the meeting 
t the St. Louis Insured Members Con- 
brence of err Industries of Mis- 
puri, Oct. 22, “Repair or Replace- 
Rent laontamre * 
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anies or agents—only out of a de-| 
| be 
low | 
8s ratio is the worst public relations | 
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Ate schedule flexible enough to bring | 
spout the 


ith safety and must be ready to justify | 








overnment Thesele N. A. L A. Commitine Heads Are emesd: 





The final roster of chairmen for the 
standing committees of the N.A.LA. is 
announced, showing six new appoint- 
ments and 13 reappointments. 





chester, Va. 
Reappointments are: 
tion, Harry C. Brown, 
agents qualification, Herman 
Indianapolis; aviation, John S. Rowland, 


Accident preven- 
Mason City, Ia.; 
C. Wolff, 


5 
Wilkinson, Rocky Mount, N. C.; fire 
prevention, Harold N. Mann, Tacoma; 
membership, John W. Bowers, Enid, 
Okla.; metropolitan agents, Walter M. 
Sheldon, Chicago; public relations ad- 
visory, Harold W. McGee, Los Angeles. 


Perkins on Mass. Card 
































































































The new appointees are: Fidelity- 
Surety, Travis Bailey, San Antonio; Racine, Wis.; branch office, Gustave R. Added to the program for the annual 
finance, Harry T. Minister, Columbus; Michelsen, New York; casualty, Roy A. meeting of the egy Assn. of 
financed accounts, Charles J. Schoen, Duffus, Rochester; constitutional revi- Insurance Agents to be held at Worces- 
Mount Vernon, N. fire and allied sion, N. A. Chrisman, Pikeville, Ky.; ter Oct. 21-22, is Robert S. Perkins, 
lines; Paul E. Keedy, Baltimore; inland credentials, F. R. Bell, Charleston; ed- of Manchester, N. H., member of the 
marine, T. W. Kelley, Richmond, Va.; ucational, L. P. McCord, Jacksonville; N.A.I.A. executive committee. He will 
legislative advisory, J. V. Arthur, Win- farm and small town agents, Frank S. be one of the banquet speakers 
At t 
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from month to month 





Every merchant or manufacturer whose stock 
of merchandise or products changes in value 


should have it insured under a reporting form. 


or season to season 








Except in New York State, where 
be at 


locations, a reporting form may 


there must least two 


written at one location on 


practically all the common types 


of commercial risks. 


Furniture and fixtures and 


improvements and betterments 
may be covered, as well as stocks 
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om 


of merchandise. Chain stores and 


organizations with branches will 


find this kind of coverage partic- 


ularly valuable because a new 


unit or location is automatically 


covered until the next regular 


monthly report shows this 


new value — at which time, it will 


added 


endorsement. 


be to the policy by 


In their Broadside this month these 
Companies are again sending to 
all their agencies a sales promotion 
plan. There is a suggested letter 
to go to the many eligible prospects, 
a folder explaining the value and 
economy to property owners of 
this kind of coverage, a window 
poster with the cartoon above, and 


a simplified application form. 


The Security Insurance Companies 
believe in planning of this nature 
plus well-informed, understanding 
fieldmen and executives, and fully 
realize the importance of helpful 


service to their agents. 


“Security Insurance Companies 


SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE EAST & WEST INSURANCE COMPANY OF NEW HAVEN 
NEW HAVEN UNDERWRITERS 
THE CONNECTICUT INDEMNITY COMPANY 


1841 — SECURITY, THE 


NATION’S WATCHWORD — 1946 
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Dowdell Brown 
Lays Aside 
Business Garb 


E. M. Ransom Is New 
Southern Manager of 
Commercial Union 


Dowdell Brown, manager of the Com- 
mercial Union's southern department at 
Atlanta, has retired on the company’s 
pension plan and will be succeeded by 
>. M. Ransom, assistant southern man- 
ager since 1921. 

Leaving the general agency field, Mr. 
Brown joined Commercial Union in 
1920. He has been actively engaged in 
the Southeastern Underwriters Assn., 
and served as its president. He is pres- 
ently a member of the executive com- 
mittee and other important committees 

Mr. Ransom has been associated with 
Mr. Brown as assistant manager since 
the southern department was created in 
1921. He entered the service of Com- 
mercial Union in 1912 as special agent 
for Georgia, Alabama and South Caro- 
lina. He has traveled extensively 
throughout the southern states. Mr. 
Ransom also is active in S.E.U.A. 
affairs and has been the southern rep- 
resentative on the board of the National 
Automobile Underwriters Assn. on sev- 
eral occasions. 


Atlas Manager in U. S. 


J. W. J. Levien, general manager of 
Atlas of London after visiting U. S. 
headquarters in New York, arrived in 
Chicago to confer with Western Man- 
ager F, L. Ludington and his staff. 
From Chicago he went to San Fran- 
cisco to visit the Pacific Coast depart- 
ment. 
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New Member of N.A.LA. 
Executive Committee 


Robert S. Perkins, newly elected 
member of the executive committee of 
the National Assn. 
of Insurance 
Agents, is a prom- 
inent local agent 
of Manchester, N. 
H. He graduated 
at Dartmouth in 
1930 and served as 
president of the 
New Hampshire 
agents association 
in 1939-40. He has 
been state national 





director from 1944 
until the present 
time. He served Robert S. Perkins 
for a time as edi- 
tor of “Granite Chips,” house organ of 


the New Hampshire agents. 

Mr. Perkins is a member of the board 
of mayor and aldermen, chairman of 
the board of cemetery trustees and a 
member of the Centennial commission 
of Manchester. He is the father of a 
daughter. 15 and a son 11. 


Torrey to New York 


North America has transferred 
Thomas M. Torrey of its home office 
marine department to the New York 


City marine department as a marine un- 
derwriter. He was in the marine de- 
partment in New York from 1933 until 
1941, when he went with the war ship- 
ping administration to help obtain ships 
for the government. Later he served in 
the coast guard headquarters in Wash- 
ington. He was released a year ago and 
since then has been in the home office. 


Mrs. Mabel L. Criss, wife of the presi- 
dent of Mutual Benefit Health & Acci- 
dent and United Benefit Life, has been 
appointed chairman of a $35 million pro- 
gram for development of a civic center 
in Omaha. 








EVERY WEEK MUST BE A 
FIRE PREVENTION WEEK! 


If we are to lower the frightful “burning 
ratio” in this country, safeguarding against 
the hazards of fire cannot be relaxed for a 
single moment. One. week’s concentrated 
attention to fire safety helps but it cannot 
do a thorough job. For the benefit of peo- 
ple in your community foster continuing fire 


prevention education. 


Results—A safer community in which to 
live, good will and good business for your 


agency. 








THE SPRINGFIELD 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 
NT : 


CONSTITUTION DEPARTM 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE comran’ 
NEW ENGLAND FIRE INSURANCE COMPANY 
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Ill. Mutuals Meet 
at Springfield 


More than 200 members and their 
wives attended the convention of the 
Illinois Assn. of Mutual Insurance Com- 
panies at the Leland Hotel, Springfield. 
The association has reached a new high 
in membership with 208 of the 240 mu- 
tual insurance companies in Illinois on 
its roster. 

Continuing in office are the president, 
H. L. Kennicott, secretary of Lumber- 
mens Mutual Casualty; Russell W. 
Brooks, secretary Stronghurst Mutual 
Cooperative Fire, vice-president, and 
James T. Wise, secretary Pesotum 
Township Mutual Fire, treasurer. H. P. 
Hostetter, Mount Carroll Mutual Fire, 
retired after seven years as secretary of 
the association and was succeeded by 
Donald A. Tripp, secretary Illinois Mu- 


tual Fire. Selected as  directors-at- 
large are Fred Rehmer, Red Bud; W. E. 
Miller, Vandalia; Harry C. Smith, Mon- 


mouth; Ernest A. Davy, Gardner, and 
O. S. Baylor, Lee Center. 

Mayor Kapp of Springfield made the 
welcoming address. Others on the pro- 
gram were N. P. Parkinson, director of 
insurance; Harold G. DeKay, attorney 


for Lumbermens Mutual Casualty; L. F. 
Wainscott, Belvidere; Robert W. Ste- 
vens, Marshall & Stevens appraisal 
service; Dr. Richard Steinmetz, Mill 
Mutual Fire Prevention Bureau; Harry 
P. Cooper, secretary National Assn. of 
Mutual Insurance Companies; Ben C. 


Vine, Alton, chairman youth safety com- 
mittee; William Arnold, chairman mem- 
bership committee, and Myron L. Cass, 
Princeton, secretary of Berlin Township 
Mutual Casualty. 

The association will hold its next con- 
vention in Decatur. 


Closer Tab on Expenses 
Complicates Accounting 


With the heightened interest of man- 
agement and government regulatory 
bodies in company expense distribution, 
accountants are being called upon to 
provide facts about the expense portion 
of the premium dollar to a greater ex- 
tent than ever before G. R. Ladner, 
chief accountant for Security, told those 
attending the annual meeting of the In- 
surance Accountants) Assn. Account- 
ants must show that every expense dol- 
lar represents a full dollar of productiv- 
ity or service, he said. 

“If an insurance commissioner is going 
to approve the rates to be used in our 
business, isn’t it conceivable that his 
consideration may involve all the factors 
that make up the rates?” he asked. 


Refers to Schedule M 

“We may turn to schedule M which 
will appear in our annual statement for 
the first time this year, as well as to the 
nation-wide fire and 


promise of a new 
marine exhibit, to the recent District 
of Columbia rate hearing, and to the 


interest displayed by the New York de- 
partment in expenses since enactment of 
the uniform classification of accounts 
bill,” Mr. Ladner said. 

The current trend of losses is milking 
the premium dollar dry, shrinking that 
portion available for expenses and 
profits. This twist is bound to stimulate 
the normally inquisitive minds of man- 
agement, he said. 

“In the past there have been some in- 
surance accountants who, on occasion, 
have been expert at figure juggling. 
However, these days are about over and 
it behooves all of us to review our ex- 
pense distribution system procedure so 
that we will be able to produce accur- 
ately and speedily, all the facts that we 
will be called upon to furnish,” he said. 
Any system of distribution that does not 
readily permit the collection and gather- 
ing of the individual expense item in 
other than their normal statement form 
will not fill either the needs of insur- 
ance accountants or of the insurance in- 
dustry during the next few years, he 


concluded. 








Shape Up Rhode 
Island Program 


At the meeting of the Rhode 
Assn. of Insurance Agents, Oct. 9 
Providence, President Carleton I, Fg 
will be in charge. The banquet spe 
will be Manual M. Gorman, special 
sistant to the U. S. Attorney Gens 
who aided in preparing the brief ip 
S.E.U.A. case. He accompanied | 
sistant Attorney General Wendell Be 
to the meeting of the New Eng 
Associations of Insurance Agents 
Poland Spring, Me., in June. 

There will be two panel discuss 
one on fire and one on casualty. 
panel will have as participants, an ag 
a company man and an aduster. Me 
bers are asked to send in questions, } 
fire panel has already been arranged} 
The company man will be George § 
assistant secretary of Providence Wa 
ington. The agent will be John Buf 
Pawtucket, who is an instructor for 
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fire insurance classes in Rhode Ist oatg? om 
State College. The adjuster will be Bureau ne 
LaChappelle. og ental 
Mr. Fisher was the state nate"! “" 
delegate at the National Assn. of , 
surance Agents meeting. From th Members ol 
he went to Lincoln to address the MBpendent - In 
braska association and then to Milwss.o at Ch 
kee to speak before the Wisco... . 
agents. He was forced to decline ange’ '©4"° * 
vitation to address the North Dakg@pould the mo 
agents meeting. he group fel 
5 a tly at this 

Am. Fore Honors Cochran Bes: ills ev 

wutgoing | 


completed #e °"'S' 
e all-indust 


Orry A. Cochran has 
years of service with America Fore 
was guest of honor at a luncheon giv 
by Vice-president E. A. Henne and 
officers of the western department, 
Henne presented to Mr. Cochran 
handsome gold wrist watch and bea 

Mr. Cochran was first associated ¥ 
Continental in 1896 in charge of # 
mail department and in later years W 
placed in charge of the supply dep 
ment and subsequently the appoint 
department for the last 20 years of 
active service. 

Mr. Cochran has been active int 
cal circles and is a life member of 
Oriental Consistory Scottish Rite 
life member of the Medinah Temp 
the Shrine in Chicago. 

Mr. Cochran is being retired w 
the company’s pension plan. 
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Hartford Promotes St. John 


Warren St. John, who has been wi 
Hartford Fire for several years occup} 


Henry Mos 


Perhaps the 


ing various positions at Chicago, Mar of this 
been appointed an inspector of the Mation of th 
and elevator department. His Berd the ind 


quarters will be in Chicago and he Why; Th rey 
work in all states in the middle-west G-ovicions in 
cept Minnesota, North and South Died as cai 
kota. be 
Mr. St. John replaces George Fittel 
who has resigned. 
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With college education and espe _ 
cially trained in Group Insurance, 
The past 11 years (less 3 in the Dbiect to Si 
Army) have been in the Accident} 4j.5 most 
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v Eng 
Agen Industry Program at 
liscusagi Chicago Convention 
alty. 
» aN apy 
er. M NEW OFFICERS ELECTED 
st President—Adlai Rust, State Farm 
bet futual Automobile. 
ee Vice-presidents — E. P. Gallagher, 
re A American States. and I. S. Markel. 
a ME American Fidelity & Casualty. _ 
fe for Secretary — Charles Leftwich, Farm 
vil Is Bureau Mutual Automobile. 
ee Treasurer — Howard D. Brown, De- 

. Brroit Automobile Club. 
e natio 
sn. of : cai F 
ronal Members of the National Assn. of In- | 
S the MBpendent- Insurers, at their annual 
an eeting at Chicago this week, betrayed 
ine ail veral fears as to the effect upon them 


1e model rating bills be enacted. 


} 
1 
} 
I 


h Dak@pould tl 


could consist- 


e group felt that they 
tly at this time advocate changes in 
hran ese bills even though Henry Moser, 


e outgoing president, as a member of 







pleted 

Fore ae all-industry committee gave his 
€On gM} nmitment to the legislation. The 
€ and fmmissioners’ resolution that was 
nent, ed at Portland emphasized that 
ochran te making legislation is a progressive 


l brace. iter and that there is always room 
ated Wh advancements in it. 
re of 
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Occup Perhaps the most haunting fear on the 
a8O, Mart of this group is that the adminis 
ie ation of the legislation will tend to 
e ta@erd the independents into the bureau 
wail at They admit there are numerous 
be peorisions in the bills that can be con- 

trued as safeguards to the position of 
. Fittel 1e independents, but they believe that 
, should be very clearly spelled out 

lat they shall have the right and au- 
—__—4 to establish their own plans of 


tion so long as these are not un- 
discriminatory. They have in 
1 such matters as a six months pol- 
the collection of a membership fee, 


IT tc The state authorities, they insist, 
larel 1 . a> 
ould not be placed in a position to 


| * i = e 
allenge any such departures from 
ormal procedure except on the basis 





at they may be fairly discrimina- 
rancel.,.. ; y be unfairly discrimina 
a Dbject to Supporting Data 
1dent | oer ‘ 
. ; Also most of the members now seem 
r, ad- favor very strongly the principle of 


Y 


Mosequent disapproval of rates without 
€ necesity submitting supporting 
ata with rate filings. In this respect 
ney come close to the position of E. W. 
awyer, but the considerations leading 
fem to that conclusion are different. 
NEL Ph independents are not interested in 

uch a provision as it affects the large 
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Then again, most of the independents 
rem to tear provisions that might be 
aterpreted by literal-minded commis- 
oners as requiring statistical proof in 
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minutiae form. They feel that the re- 
quired statistics should be broad in 
scope and should not encompass the 


splitting of hairs. 

Also there seemed to be strong senti- 
ment in favor of asking that all rating 
laws that were previously passed be 
amended in accordance with these prin- 
ciples. 

During what was reported to be a 
stormy executive session Tuesday after- 
noon running several hours beyond the 
scheduled hour the members debated 
the rating bills and statistical plans. 

Out of the meeting came a resolution 
instructing the statistical committee to 














proceed with the perfection of the statis- 
tical plan for auto coverages offered 
the association on the preceding day. 
Under the resolution it is specified the 
plan must be simple; respect different 


territorial classifications of different 
companies; respect different rating 
plans; contain only enough information 
for the administration of rates and 
shall not be considered as_ providing 
information for the making of rates; 
be limited to the compilation of ex- 


perience data only. 

After it is perfected it shall be pre- 
sented to the insurance commissioners 
as the plan to be used by the members 





of this association or any other insurer 
as may elect to do so 

The committee was authorized to pre- 
pare a Statistical plan for all other forms 
of casualty besides automobile. 


[The committee was empowered to 
do those things necessary in the study, 
research and promulgation of standards, 
systems and plans dealing with loss 
filing and in setting up departments, 
agencies and mechanics necessary within 
the association for the practical han- 
dling of statistical matters for its mem- 
bers 

In 


posed 


discussion of 
automobile 


the pro- 
Statistical 


earlier 
uniform 


an 














SITE OF RADIO CITY, FIFTH AVENUE AND 51ST STREET, NEW YORK, 1806 
View of the Botanic Garden in year of the founding of the Eagle Fire Company 





The changing years so clearly reflected in 
American life by the engravings of yester- 
day also etch their lines on the enterprises 
of men. The Eagle Fire Company of New 
York began the business of insurance at 
59 Wall Street, New York City in May, 
1806. Then and now it is one of America’s 
respected financial corporations, tested by 


time and by worthy competition. 


The history of those 140 years is another 


75 Maiden Lane, New York 7, N. Y. 


EAGLE FIRE 


Company of New York 


Established 1806 


stalwart chapter in the powerful history 
of a great nation and an honored insurance 


institution dedicated to public service. 


In days that witness coast to coast flights 
between breakfast and luncheon, there is 
something more than idle sentiment in 
the bonds that link institutions to the 
anchorage of olden days. Old traditions 
blending into progressive changes add soli- 


darity to financial companies. 


Oldest New York Insurance Company 
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plan drawn up by his committee, E. P. 
Gallagher, American States, declared 
that the purpose of filing information 
with an insurance commission is to 
give information for the purpose of ad- 
ministering rates and it should not pro- 


vide detailed data that would enable 
the commissioner to make rates. He 
maintained that a _ vital, important, 


emergency has to be met, and felt that 
there should be no difference of opin- 
ion between independent companies on 
the single problem of statistical report- 
ing of automobile experience. 

At the present time, added Mr. Gal- 
lagher, some companies are affected in 
certain states where regulatory laws are 
now in effect under which the com- 
panies must support their filings with 
experience reports and implied relief 
was necessary. 

Mr. Gallagher said the plan was 
drawn on the theory that automobile 
insurers should not be forced to file un- 
der two different plans, that is, liability 
and fire, and that it should answer the 
purpose of the smallest insurer in eacl 
State. 





Mr. Gallagher stated that the Na- 
tional Bureau codings of approximately 
200 to 300 have been reduced to about 
a dozen but it is understood the inde- 
pendents’ few codings would be keyed 


‘into the multifarious one of the bureau. 


Rating Plan Something Else 

Clarence Kenney, Chicago, vice-presi- 
dent Allstate, enlarged upon Mr. Gal- 
lagher’s report, and declared that this 
Statistical plan is wholly outside of the 
question of a rating plan. 

He said the new plan provides for 
reporting all private and commercial au- 


tomobile data by territory with the 
omission of meaningless figures that 
would cause trouble, or ultimately 


arouse the curiosity of legislatures and 
insurance commissioners. 


H. E. Curry, State Farm Mutual, ex- 
plained the simplified statistical code 
system in the proposed plan and de- 
clared that there was classification 


only for items of some consequence, and 
the primary purpose is to avoid unneces- 
sary and extra work. He emphasized 
the fact that if the company is now op- 
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erating under either the National Bu- 
reau or the N.A.U.A. plan, it could use 
this system without an additional bur- 
den of expense. During the discussion 
of this subject, Mr. Gallagher stated 
that he was told by an executive from 
one company that it would need 10 new 
employes to report information re- 
quired by the National Bureau. An- 
other small Indiana company stated it 
would have to pay out $10,000 more each 
year and still another stated that on 
reporting plate glass only, its statis- 
tical department would have to employ 
three new men. 


Attendance Reaches 110 


Vestal Lemmon, 
sociation, stated 
reached 110. 


of the 
attendance 


as- 


manager 
that the 
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Mexican automobile insurance. § 
emphasized that he was expressing 
Own opinion and was not speaking , 
























behalf of the Texas department. leqqgan 
American and Brtish companies ww g 

refraining from writing insurance #,, 

Mexico because regulations are s9 inder C 
vere and customs so dissimilar fry 

those of North America. The Meg Thomas J. | 
can insurance department regula ‘tional Uniot 
policies, forms, and even the mates the Smoke 


in advertising bulletins, as well as rat, 
and profits cannot be taken from 4 
country. 

Mr. Benbrook commented on the 
that the laws, contrary to prevailiy 
opinion, do not adversely affect motel New vice-p! 
ists, nor is the financial responsibilifiranrs, state a 
any greater than that established in ¢ secretary, Arth 
various states in the U. S. le ¢ ae Home; ar 


oh, field n 
ennsylvania, 
He 
Traveler: 
ferred to the h 





American companies have problems in mated that the equivalent in Americ gton, sp 
adjusting losses in Mexico and Central dollars was approximately $4,700 ap Union. 
America to meet the strict labor and that death claims = usually settled ig 
income tax laws, but the problems can 450 pesos or the American equivaledie 
ultimately be solved, Paul Benbrook, of $100. Death claims are assert fousseau . 
casualty actu ary of Texas, de- only by the peasant class and tho Agent in - 
clared in discussing the problem of (CONTINUED ON PAGE 11) 
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Accountants Hold Fall Conference 


(CONTINUED FROM PAGE 3) 


tary of Holborn Agency Corp., New 
York City reinsurance intermediaries, 
urged accountants to take a greater in- 
terest in the reinsurance functions of 
their companies. Conceding that plan- 
ning the reinsurance program is not 
part of the accountant’s job, Mr. Shad- 
well said that it is also true that in 
many companies it is no one’s job in 
particular, even though the top man 
controls it to some extent as a sideline. 

He said he could think of several in- 
stances where accountants have made it 
their job with beneficial results both 
to themselves and to their companies. 
Usually the president or executive vice- 
president, who nominally takes care of 
the reinsurance program, is probably too 
busy with other problems to take time 
out to mdke a comprehensive study of 
the existing reinsurance contracts. | 

Possibly the president realizes that his 
reinsurance arrangements leave some- 
thing to be desired and intends to make 
a complete study of the subject one of 
these days when he is not so busy. He 
would probably be delighted to have 
the accountant surprise him some day 
with a nicely written report on the sub- 
ject showing conclusions and recommen- 
dations together with all the necessary 
statistics. 


Mr. Shadwell said that the very fact 
that the accountant does not know as 
much about the specialized lines of 


business as the departments concerned 
with them he is better placed to see 
the over-all picture and judge what is 
best for the company as a whole since 
he is not biased by the interests of 
any special department. 


What To Look For 


As suggestions for what to look for 
in improving reinsurance arrangements, 
Mr. Shadwell said that there is the 
obvious matter of gaps or overlapping 
between coverages of the various de- 
partments, also the question of uniform- 
ity of wordings. Then again, more at- 
tention should be given to the markets 
where the contracts are placed. For 
example, if there are four different con- 
tracts divided between two markets, it 
is obviously more sound both for the 
company and its reinsurers for each of 
the latter to participate for a share of 
the four contracts than to give each 
of them two contracts. Yet this is very 
rarely done. 

One very fertile ground for investiga- 
tion, said Mr. Shadwell, is the old ques- 
tion of first surplus treaty vs. spread- 
loss cover. Another factor that the 
accountant is particularly well able to 
judge is the expense involved in main- 
taining certain types of reinsurance. 

The possibilities of using punch-card 
machines for checking agents’ records 
against company books was discussed 
by Palmer Dick, statistician of Spring- 
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field F. & M., author 
sented at a previous meeting of th 
association on this subject. He pointe 
out that about 70% of such items mated 
up and that of the remaining 30% abor 
70% come through the next month with 
out discrepancy. This means that abou 
91% of the items match up. Hence th 
entire job of account checking is to tak 
care of the 9% in which there is som 
discrepancy. 

Mr. Dick’s plan involves punching th 
agent’s information into cards and rum 
ning them through a collator machin 
which compares them with the corre 
sponding company record cards and re 


of a paper pre 








jects those that do not match. Th# 4, premier ¢ 
main objection voiced to Mr. Dick 
idea in the discussion of it was thaie-——-—-—-—-— 


meant punching the agent’s informatiog 
though there would be no further us 
for such cards. However, it might bf 
possible to find other uses for the cards 

such as making up agency informatiog | 
for special agents, who prefer to us 

the agent's records rather than th 
company’s in talking with an agent. 


Herne to Columbus Agency 

Robert W. Herne, former vice-presi 
dent in charge of underwriting of Man 
ufacturers Casualty, has joined the At 
kinson-Dauksch agency in Columbus, 
charge of its casualty department. 


Kell Promoted at Syracuse 
Kenneth B. Kell has been promoted t 
assistant manager at Syracuse office 0 
Fidelity & Deposit. He has been ¢on 
nected with F. & D. 10 years, serving r 
spectively special agent at Kansai 
City, Pittsburgh and Syracuse. 
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Beagan Smoke & 
Winder Club Head 


Thomas J. Beagan, state agent for 
jational Union, was elected president 
he Smoke & Cinder Club of Pitts- 








ula 
Natery 
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om fh ‘lyania, at the annual business 
He succeeds Paul E. New- 
he fafinan, Travelers, who has been trans- 
vailin erred to the home office. 
Mote; “New vice-president is Charles H. 
sibilig state agent London Assurance; 
In til cecr Arthur C. Bachman, manager 
le i: ake? and treasurer, George R. 
Neri irrington, special agent Norwich 
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Rousseau Associate State 






thf Agent in Alabama for Home 
=f Home and Franklin Fire have ap- 
pointed James C. Rousseau, associate 


state agent for Alabama. Mr. Rousseau 
joined the group in 1920 when he was 
appointed special agent in Georgia, 

—§where he has been until his present ap- 
TD pointment. He will be associated with 








of tg state Agent Cliff Key at Birmingham. 

rointe ‘ 

matq Crown Ohio Athletes 

abou} A+ the Ohio Blue Goose outing Cin- 

1 wit cinnati defeated the upstate delegation 

abou in a well-played baseball game, 21-7, 

ce thf scoring more than half its runs in one 

© takd inning. Captains were J. C. Rielage, 

| SOME Frederick Rauh & Co. and Edward 
; wt Ohio Audit Bureau, Columbus. 

ng th A. Neilan, Norwich Union, won the 
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nd te Hatch, Jr., America Fore, carried off 

Tha the premier door prize, a radio. 

Dick 

that f 

natiog 

rT us 

ht bg 

natiog 

Oo wy 

nth 


BY 
ACHIEVEMENT 


—~ 





Respectability 








a 





SECURITY FIRE 
INSURANCE COMPANY 


Since 1883 
DAVENPORT 





IOWA 

















Croft Ga. State 
Agent for G. & R. 


George K. Croft has been appointed 
state agent of Globe & Rutgers and 
State of Pa. in Georgia. Mr. Croft for 
several years traveled Georgia and Ala- 
bama for Phoenix Assurance and before 
that was an inspector for the Georgia In- 
spection & Rating Bureau. He will 
make his headquarters at 123 Sycamore 
street, Decatur. 


J. Howard Holliday to Pa. 
for Springfield F. & M. 


The Springfield group has appointed 
J. Howard Holliday as special agent 
for northwestern Pennsylvania, with 
headquarters at 1806 Commonwealth 
building, Pittsburgh. This field was for- 
merly supervised by A. D. Benedetto, 
recently transferred to southern New 
Jersey. 

Mr. Holliday, a native of western 
Pennsylvania, started his insurance ca- 
reer with the Middle Department Rating 
Assn. in 1927. Since 1939 he has been 
special agent for Fireman’s Fund for 
western Pennsylvania. 





Commercial Union Shifts 
Mills to Ind.; Names Nation 


Commercial Union has transferred 
Special Agent W. R. Mills from Okla- 
homa to Indiana to be associated with 
State Agent D. D. Fitzgerald and Spe- 
cial Agent J. J. Ronayne at Indianap- 
olis. 

W. B. Nation, graduate of Oklahoma 
A. & M. College school of engineering, 
with several years’ experience with the 
Oklahoma Inspection Bureau as an en- 
gineer, has been named to succeed Mr. 
Mills. He will be associated with State 
Agent H. E. Pate and Special Agent D. 
E. Waggaman at ‘Oklahoma City. 


Elkin Leaves Century 


Herbert A. Elkin has resigned as IIli- 
nois special agent of Century with head- 
quarters at Springfield. He has been 
with Century since 1933. For a short 
time previous to that he was identified 
with a building and loan association at 
Springfield, and did independent adjust- 
ing. From 1920-1931 he was central Illi- 
nois special agent for Home, resigning 
to enter a local agency at Jerseyville, 





He is secretary of the Illinois State 
Fire Prevention Assn. and is bullfrog of 
the Dan T. Smith Blue Goose puddle at 
Springfield. 

He will continue to operate in the II- 
linois field with another company. 


Draft So. Cal. Constitution 





LOS ANGELES — The executive 
committee of the Southern California 


Fire Underwriters Association, to which 
was referred the matter of a new con- 
stitution and bylaws, has formulated a 
new constitution, and at the November 
meeting will recommend that it be 
adopted. In general it follows the model 
presented by the Pacific Board but some 
changes have been incorporated. 


Bay State Meet Oct. 18 


The Bay State Club of Boston will 
begin its fall evening meetings Oct. 18. 
M. M. Braidech, director of the re- 
search division of the National Board, 
will discuss “Fire Insurance’s Interest 
in Plastics.” 


Hackmaier to Retire Jan. 1 


W. C. Hackmaier, veteran field man 
for the Charles E. Curry office in San 
Francisco, managers for Providence 
Washington, Boston, Old Colony and 
National Union, with the longest serv- 








ice record in the office, plans to retire 
Jan. 1. He traveled northern California 
and Nevada for many years and had 
a colorful career. 





Stearns Join Aetna Fire 


John H. Stearns has resigned as spe- 
cial agent at Seattle for Atlas to go 
with the Aetna Fire group as special 
agent at Spokane. 





Grand Nest Meet Reviewed 


SALT LAKE CITY—At the first 
fall luncheon of the Utah-Idaho Blue 
Goose, R. L. Salmon, Salt Lake Agency 
Co., most loyal gander, reviewed the 
recent grand nest meeting in New York. 
Emblems were presented to six ganders, 
initiated last summer. 





The Anthracite Field Club will meet 
at Scranton, Pa., Oct. 29 to hear Thomas 
J. Evans, Scranton fire chief, discuss 


“Fire Prevention Week.” 





New officers of the Kansas Blue Goose 
auxiliary were hostesses at the Oct. 17 
luncheon at Topeka, including Mrs. A. F. 
Wilson, president; Mrs. G. E. Erickson, 
vice-president; Mrs. Earl Walker, secre- 
tary, and Mrs. Frank Regier, treasurer. 
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THIRTY-YEAR EMPLOYE RETIRES 





Miss Edith Sissle has retired as comp- 
troller of Bartholomay & Clarkson, Chi- 
cago, after 30 years’ service with the 
agency. 

Rising through important posts from 
her first position as stenographer in 
1915, Miss Sissle in later years has had 
full charge of the accounting depart- 
ment, and of personnel of the steno- 
graphic staff. 

_ After a rest she will go to southern 
Switzerland, travel conditions permit- 
ting, and ‘will spend a year on the Con- 





tinent and in England, where she has 
relatives. 
FORM LIFE ASSOCIATES 

Life Associates, Inc., is the title of 


a new general agency that has been or- 
ganized with headquarters at 1051 In- 
surance Exchange building, Chicago, 
representing Continental Assurance. 
The principal owners are William T. 


Cline and Lawrence W. Zonsius, who 
are senior partners in the important 
Chicago general agency of Conkling, 
Price & Webb. 

J. Jerome Miller will be in active 
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Backed by ample resources and with a sweeping 
knowledge of the ever changing insurance picture 
. . . Pearl American stays abreast of the changing 
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day-to- re management of Life Asso- 
ciates. He was a lieutenant in the ma- 
rine corps during the war and _ since 
then has been at the home office of 
Continental Assurance. He was with 
Franklin Life and Occidental Life at 


Chicago prior to the war. 

Life Associates is giving a cocktail 
party and buffet supper at the Saddle 
& Cycle Club, Chicago, Oct. 22. Nu- 
merous head. office executives of Con- 
tinental Assurance will be on hand. 


EXAMINERS WILL MEET 


The Assn. of Fire Insurance Exam- 
iners of Chicago will open the fall sea- 
son Oct. 17 with a meeting at Harding’s 
Presidential Grill, 109 West Madison 
street. E. N. Davis, research chemist of 
Underwriters Laboratories, will speak 
on “Plastics of the Present.” 


~NEW YORK 


ADVANCE GELSTON IN BROOKLYN 


National Liberty has appointed Ham- 
ilton W. Gelston assistant manager of 
its Brooklyn service office. He has 
been with National Liberty’s Brooklyn 
office since 1942. Before that he was 
business manager of the Brooklyn Real 
Estate Board. 





N. ¥. BOARD’S LOSSES JUMP 


Losses assigned to the New York 
Board’s committee on losses and adjust- 
ments were 142 in September, 13.38% 


fewer than September, 1945, while the 
amount of September losses assigned 
was $945,536, an increase of 339.4%. 
For the first nine months the number 
was 2,039, an increase of 13.47% while 
the amount was $8,723,313, an increase 
of 14.8%. 


AMEND CANCELLATION RULE 


The New York Fire Insurance Ex- 
change has adopted an amendment to 
the cancellation rule permitting pro rata 
cancellation of term policies subject to 


rewrite from the same date of cancei- 
lation by the same company for an 
equal or larger amount, and for a period 
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of not less than one year where prop- 
erty is transferred from a risk eligible 
to term privilege to a risk not so 
eligible. 
BROKERS TOLD OF PLANS 

The New York department is issuing 
renewal licenses to those brokers who 
have indicated on their applications that 
they do not maintain a separate bank 
account for premiums but such licensees 
are being reminded by letter from the 
department of section 125 of the insur- 
ance law, specifying that every producer 
shall be responsible in a fiduciary ca- 
pacity for all funds received or collected 
as agent or broker, and shall not without 
the express consent of his principal, 








mingle any such funds with his own 
funds, or with funds held by him in 
any other capacity. 

The department, in its letter, explains 
that the question in the application as 
to whether the broker maintains a sep- 
arate bank account for premiums, was 
inserted for the purpose of gathering 
information to guide the department in 
its consideration of the submission of 


legislation, if necessary, next year. 
The department is considering the 
formulation of standard agency and 


brokerage office procedures for compli- 
ance with section 125, but pending such 
promulgation, the broker’s license is be- 
ing issued in the regular course of busi- 
ness. 





NEWS OF THE COMPANIES 





Kuffel Resigns 
Dubuque Post 


W. F. Kuffel has resigned as execu- 
tive vice-president of Dubuque F. & M. 
He has not announced his future plans. 
He expects to take a rest for about two 
months. He had been with Dubuque 
about two years, previously having been 
with A. F. Shaw & Co., Chigago; Phoe- 
nix of Hartford at Chicago and the Chi- 
cago Board. 


Mr. Kuffel will continue as a direc- 
tor of Dubuque. 
United Benefit Fire to 
Raise $11/2 Million 

OMAHA— United Benefit Fire has 


asked authority to issue 50,000 shares of 
$10 par common to be offered to the 
public at $30 a share. There will be no 
underwriting of the offering. 

Officers say that $500,000 of the $1,- 
495,000 proceeds will constitute the cap- 
ital and after deducting expenses esti- 
mated at $5,000 the remaining $995,000 
will be classified as surplus. 

It is understood that 
stock will be owned by 
Life or Mutual Benefit H. 


none of the 
United Benefit 
& A. but will 
































— 


OCEAN MARINE 


















































PROVIDENCE 


70) ( 


INSURANCI! 


“Tt 


ANCHOR INS 


INCORPORAT 


PROVIDENCE, 


AIR CARGO - 


URANCE 


RHODE 





WASHING 


OMPANY 


TON 


JO 
COMPANY 


ED 


ISLAND 


be purchased mainly by officers, manag- 
ers, and others identified with those two 
institutions. 


“Ad” Men May 
Be Action Group 








(CONTINUED FROM PAGE 1) 
3oard and Assn. of Casualty and Surety 
Executives be encouraged to make 
available movies, television releases, re- 
corded spot radio statements and full 


radio programs. ; 
Fred Bright, representing Princeton 
Film Institute, formerly with Aetna 


Casualty, said that thinking on use of 
movies needed to be focused on deciding 
what the insurance business wanted to 
do in public relations, whether movies 
could do the job and what would be a 
reasonable price to pay for getting the 
job done. Only then was there a reliable 
standard for determining whether the 
cost of any specific movie was or was 
not justified. The purpose of the movie, 
too, must be clear. Is it to sell the in- 
stitution, the agents, the companies or 
is it to teach salesmen? He reported 
that the first networks for television are 
now operating at New York, Philadel- 
phia and Schenectady. 

Robert A. Laird, St. Paul F. & M., 
answer to the question w hether distribu- 
tion of movies presented serious diff- 
culties, explained that the companies 
working through special agents had kept 
two films busy in Minnesota without 
meeting any serious problems and could 
not take care of 1,800 requests for use 
of the films. He was enthusiastic about 
movie films. 

Ray Dreher, Boston and Old Colony, 
moved that the conference prepare no 
traveling exhibits at this time and his 
motion was unanimously adopted. 

Conferences will be held with officers 
of the Assn. of Casualty & Surety Ex- 
ectives to discuss possible non-voting 
representation of the I.A.C. on the asso- 
ciation’s public relations committee. The 
conference now has an observer and 
attendant at meetings of the public re- 
lations committee of the National Board. 


John A. North, vice-president of 
Phoenix of Hartford and member of 
the public relations committee of the 


National Board, at the Monday luncheon 
said that the National Board will spon- 
sor a half hour Sunday afternoon coast- 
to-coast radio program beginning early 
in November. 

These programs will be built on com- 
edy, drama and crime detection. Very 
short life and property safety messages 
will be read by public, insurance, safety 
and fire officers. 

Mr. North commended the insurance 
press for supplying constructive criti- 
cism. He said that constant and unwar- 
ranted nagging of those in the business 
was destructive and should have no 
place in the press columns. He also 
pleaded for greater accuracy in report- 
ing. It is better to have too many than 
too few insurance papers, he declared. 

To the advertising men, Mr. North 


* vision committee. 


suggested that they become thor 
familiar with their own company 
tices and personnel. This would 
the difficulties arising when they 
not close enough to the company 
utives, lack a first hand knowledge j 
visiting agents in the field and ¢ 
too much time with other ady 
men rather than in mastering their 
immediate environment. Start by 
ing yourself useful to junior execyt 
win their confidence, and learn 
them, thus earning their respect, ¢ 
ation and comradeship which will 
already be in existence when they 
come senior executives, was Mr. Ng 
formula. 


Interpreting Company Policy 


The advertising man can make 
self useful in every activity which 
for expression in words. He should 
come the respected adviser on me 
of interpreting company policy to 
ployes, buyers and all who are toy 
by company operations. 

The conference now has 54 y 
insurance company and _ organizat 
members and 68 non-voting mem 
from the press and advertising ageng 

At the Tuesday session the confen 
approved a new constitution and } 
laws brought in by Dwight Ely, 
Farmers; Charles Freeman, Springs 
and A. E. Duncan, Fire Assn., the 
The principal € 
eliminates all non-voting members 
for those not directly connected 
insurance companies or their organi 
tions, thus ending the present classifi 
tion made up largely of representatiy 
of the insurance press. They will 
longer pay dues but as usual will 
welcomed to meetings and may rece 
conference bulletins. 

The conference voted to distriby 
from the secretary’s office complete q 
culation data on insurance trade papej 

It will be the policy of the new offed 
to continue the open forum style 
meeting followed at this convention. 

The speaker at the banquet Mond 
was Mark Woods, president Americ 
Broadcasting Co. 

Ralph Smiley, retiring president, w 
unable to be present at the concludiq 
session because of a severe toothach 
He appeared at other sessions with 
swollen jaw which had to be constant] 
treated. 
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their q . provision requiring him to examine 

t by: flings promptly is removed. 

exec The cause of state regulation would 

—— fer if after a year the superintendent 

Ct, Cog nd that these motorists had been 

will ercharged and there was no machin- 

they - provided to make a proper refund. 

ir. Ne The E. C. Stone plan, Mr. Dineen 
;d, contemplates that companies could 
rn together in bureaus to gather loss 
btistics and to promulgate pure pre- 

nake fj Fums, and that the final rate would be 

rhich sed upon pure premiums with an ad- 

— tion by the individual company for 


pense and profit. This plan, he said, 
pears to contemplate competition on 
ery portion of the expense dollar in- 
ding commissions. The model bills 
ovide for that machinery if companies 
bnt to employ it and are willing to 
“ve their rates subject to the statutory 
andards. However, to compel the use 
such a method would preclude the 
Hxibility and freedom of choice which 
e model bills are designed to provide. 
The Stone plan also eliminates the 
quirement for both prior and subse- 
ent disapproval and gives the com- 
issioner the power upon his own ini- 
htive or upon complaint to conduct an 
vestigation. If he finds that the rates 
not meet statutory standards, he may 
sue a cease and desist order. Also the 


mbershi 
tted 
organiq 
classifiq 
sentatiy 


r will : - 
1 wil] @one plan provides that any solvent in- 
y recegter may use the net rate of any other 


surer. 


Mr. 






distribu Dineen said that if it were not 


plete pat companies were making prices in 
le papegpncert, much could be said in favor of 
w oficae idea of waiving the requirements tor 
style @ior or subsequent disapproval and per- 
ntion, Pitting the commissioner to scrutinize 
Monéate rate upon his own motion or upon 
Americgpmplaint. Where there is normal, 

ealthy rate competition, the occasions 
lent, wapr supervisory intervention are min- 


ncludmmized but are not eliminated. 

oothac 

5 with pocident & Health Problem 

onstami He mentioned that in the accident and 


ealth field there is unlimited competi- 
on but that is not sufficient to protect 
he public interest. A number of com- 
anies provide inadequate coverage at 
cessive rates. “If unrestricted compe- 
tion were the answer,” he declared, 
he companies should long since have 
one out of business instead of prosper- 
g as they now are.” 
To the independents that advocate 
nly rate regulation for rate fixing com- 
inations, Mr. Dineen said that the only 
fay in which those desiring unrestricted 
mpetition-can maintain that freedom 
by a complete exemption from the 
Federal trade commission, Robinson-Pat- 
an and Clayton acts. No optimism is 
bssible as to the likelihood of obtaim- 
g such an exemption, he said. Rates 
hich meet the standards of the model 
ills, and which have been approved by 
€ commissioners, should meet the 
andards of the FTC and Robinson- 
atman acts. They are essentially ex- 
st facto in their application and the 
lusiness man who operates under them 
ever knows whether he has broken a 
w until after the damage is done. The 
Odel bills, however, suffer from no 
ch infirmity. They provide the ad- 
Nce assurance so highly desirable by 
ery business man. 
“If at this late date,” Mr. Dineen con- 
uded, “we yield all the ground that was 





ained by consultation and compromise 
ttween practically every responsible 
Troup in the industry by rejecting these 

s ills and starting off anew in a vain 


arch for perfection—it would be re- 
rettable if it were a search for imper- 
ction, we shall never meet the dead- 
5 € fixed by Congress. Instead we 
hall demonstrate that our business was 
Mable to unify its actions pursuant to 
Congressional invitation. The choice 
a relatively simple one and those who 
ek to abandon what has been ac- 


















complished should give careful consid- 
eration ‘to the consequences if their 
plans should succeed.’ 





ATTENTIVE AUDIENCE 





The banquet audience of Mr. Dineen 
was augmented by a number of guests 
that have a particular interest in the 
issues that were treated by the speaker. 
They included Senator Bidwill, who is 
chairman of the interim commission that 
is looking into the necessity for insur- 
ance legislation in Illinois; Senator 
Keane, also a member of that commis- 
sion, and Representative John Gorman, 
who is secretary of George Herrmann 
& Co., Chicago, and is a member of the 
commission; Insurance Director Park- 
inson of Illinois, Harold R. Gordon, 
Health & Accident Underwriters Con- 
ference; Allan I. Wolff, former presi- 
dent N.A.I.A.; John Naghten, president 
Chicago Board; Walter Sheldon, chair- 
man metropolitan agents committee 
N.A.LA.; R. L. Hogg, Ralph Kastner 
and A. N. Guertin, American Life Con- 
vention; A. V. Gruhn, American Mutual 
Alliance; George Proctor, New Eng- 
land Mutual Life agent and a leader 
in the Insurance Brokers Assn. of IIli- 
nois; W. H. Hansmann, Fidelity & 
Deposit, and a number of others from 
his office including Ellis Schmidt, presi- 
dent Surety Underwriters Assn. of 
Chicago: Floyd Hoffman and Donald 
Rein, Uniform Printing & Supply Divi- 
$10n. 


Ruminate on 
Rating Bills 


(CONTINUED FROM PAGE 8) 


that are financially well off hesitate to 
make claims because they consider it 
embarrassing socially to press such de- 
mands. Correcting another false im- 
pression, Mr. Penbrook added that it 
is seldom that a tourist who violates 
Mexican law is jailed. 


Jailed for Slugging Cop 


He said he knew only of one tourist 
that had been jailed and this man had 
“slugged a cop.’ Discussing the tour- 
ist’s automobile policy, Mr. Benbrook 
emphasized that it covers only a total 
theft and partial losses are not provided 
for. In addition, violations of certain 
laws or drunken driving automatically 
voids the contract. The principal pur- 
pose of this contract is to provide serv- 
ice to the tourist in the event of an 
infraction of Mexican law. 

Mr. Moser, who is general counsel of 
Allstate, in his presidential address, 
said “meré passage of state acts will not 
solve the problems that confront the 
industry. The real key to the solution 
will be the manner and intelligence with 


which any acts placed on the statute 
books will be administered by state 
supervisory officials.” He added that 
insurance commissioners now have a 


great responsibility since they will here- 
after have to answer, in addition to 
their governors and legislatures, to the 


Congress. Upon them depends the 
proper administration of _ legislation. 
Such administration said Mr. Moser, 


will determine whether or not state su- 
pervision will stand or fall. 

Mr. Moser maintained that the suc- 
cess of the independent association de- 
pends in a great degree on the number 
of supporters of the organization and 
emphasized the fact that with a mul- 
tiplicity of opinions propounded by in- 
dependent companies, without an or- 
ganized force behind them, all would 
cancel out into nothingness. He em- 
phasized that progress has been made 
by the association without the sacrifice 
of their principles of independence, free- 
dom, and liberty. The organization now 
has 29 member companies representing 
an annual premium income exceeding 
$150 million. 





He referred to a ruling recently is- 
sued by an insurance commissioner to 
the effect that data compiled by a rating 
organization from the experience of its 
members or subscribers could not be 
used by an independent company as sup- 
porting information to its individual 
filings. In spite of the fact that this 
ruling affected only the independent 
companies, American Mutual Alliance, 
Assn. of Casualty & Surety Executives, 
and National Board joined the independ- 
ents in an endeavor to have the ruling 
rescinded. 


Curry on Financial Responsibility 


Several reflections on insurance com- 
panies which might arise from financial 
responsibility laws were discussed by 
Mr. Curry. 

Mr. Curry noted that companies may 
be accused of promoting these acts in 
their own interest. Actually, the pri- 
mary interest of most companies is to 
decrease their losses through adoption 
of better driving standards. 

Then it may be said that companies 
publicize the act with the intention of 
drawing in business. People are likely 
to feel that companies will profit by 
the law at the expense of the insuring 
public. However, this publicity is used 
principally because states rarely, if 
ever, make any adequate appropriations 


properly to inform the public about 
such laws. 
Then there is the danger of agents 


who want to capitalize on the opportu- 
nity for easy sales just prior to the ef- 
fective date of a financial responsibility 
law. 

Agents should receive special instruc- 


tions before embarking on a sales cam- 
paign at this time, Mr. Curry explained. 
They should be refreshed in the com- 


pany’s underwriting standards and be 
reminded of the necessity to investigate 
each risk. They 
should be ad- 
monished against 


exaggerating pro- 
visions of the 
law in trying to 
scare people into 
buying. 

Mr. Curry said 
that his company 
has no proof in 
quantity to prove 
that risks secured 





during a_ pre-fi- 
nancial respon- 
sibility law sales 


campaign are not Vestal Lemmon 
average. It is 

impossible to secure accurate informa- 
tion unless it is known how many risks 
secured at such a time would have been 
insured anyway; whether the company 
notified its underwriting standards dur- 
ing the campaign; and what percent of 
newly insured risks have just purchased 
new cars. 

Some degree of over-selling is evi- 
denced in lapsations at the first and sec- 
ond renewals and there is a wide fluc- 
tuation between agents in the same ter- 
ritory, and this may tend to indicate 
that the agent making the sale is the 
highly important factor in maintaining 
the business. 

Mr. Curry made a suggestion con- 
cerning the financial responsibility laws 

(CONTINUED ON PAGE 16) 





SPIRIT 


MODERN 


bright new spirit of prog- 

ress—the Spirit of ’46 
— is reflected in American 
agriculture’s approach to to- 
morrow. More than six mil- 
lion farms comprising over 
a billion acres of land today 
turn to the task of feeding a 
nation on the upswing to 
new living standards. 


This progressive spirit is 
seen in modern farm mech- 
anization, in improved equip- 
ment and appliances, in ad- 
vanced cultivation methods 
and specialized building tech- 
niques to give tomorrow’s 
farms new productiveness, 


HOME OFFICE: 








MILLERS NATIONAL INSURANCE C0. 
ILLINOIS FIRE INSURANCE CO. 


137 W. JACKSON BLYD., CHICAGO 
SERVICE HEADQUARTERS FOR ALERT AGENTS 


FARMING 


comfort and convenience. 

The green fields of farm- 
ing and the modern field of 
insurance alike are imbued 
with this spirit of advance- 
ment. Millers National and 
Illinois Fire are abreast of 
the times, accenting stream- 
lined efficiency, improved 
facilities, advanced methods 
and operational policies 
keyed to tomorrow. 


These two time-tested fire 
insurance Companies offer a 
new type of helpfulness to 
enterprising agents alert to 
success in a nation advanc- 
ing with the Spirit of ’46. 
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WISCONSIN RALLY 





SIDELIGHT 





The tremendous crowd at the Wis- 
consin Assn. of Insurance Agents meet- 
ing at Milwaukee was startling to any 
observer who had attended sessions a 
few years previously. Even more sur- 
prisiig was the turnout for the Friday 
morning session, which was held in a 
smaller room at the Schroeder hotel. 
On past experience with “morning after” 
sessions, the Wisconsin officers would 
undoubtedly have settled for a half or 
three-quarters capacity turnout, but in- 
stead there was standing room only in 
the smaller room. 

In spite of the size and general good 
spirits of the crowd, the festivities were 
exremely orderly. There were more 
oases than ever before and they did not 
lack visitors, but any number of old- 
timers, both agents and company men, 
commented on how quiet the group was 
Thursday evening. 

American Automobile had popular 
headquarters, in charge of C. M. Latta, 
resident vice-president at Milwaukee, as- 
sisted by J. C. Lichter and E. G. Mont- 
gomery, field representatives, W. F. Rat- 
ten, general liability superintendent, and 
L. F. Goetsch, automobile superintendent 
of the Milwaukee branch. 

Royal-Liverpool distributed 
popular memorandum books. 
quarters were staffqi by E. A. 


its usual 
Its head- 
O'Neil, re- 


cently promoted to Milwaukee manager 
for the three casualty companies; K. P. 
Bruce, field supervisor, and N. B. Wink- 


liss, claim manager for the casualty com- 
panies; and State Agents F. H. Huntley, 
J. Cc. Olson, Cecil Davis and W. W. 
Ferguson of the fire companies. 

Robert Munsell, assistant manager at 
Chicago, was on hand for Ocean Acci- 
dent. 

Vv. H. Montgomery, Chicago 
office manager of North America, 
sented his group. 

Past presidents introduced 
ner were W. B. Calhoun, 
Grover Miller, tacine; August Lutze, 
Sheboygan; J. S. Rowland, Racine, and 
H. A. Bird, Beaver Dam. A special bow 
was demanded of O. S. Morse, Janes- 
ville, dean of the Wisconsin association, 
its second secretary and an early presi- 
dent, who has not missed a meeting since 
the association was organized in 1898. 

Three western department officials of 
Hartford Accident came from Chicago: 
J. W. Reitze, assistant manager, C. N. 
Dubach, production manager, and Ww. H. 
Rutherford, counsel. Lewis Wargin and 
Thomas Larkins represented the Wiscon- 
field for the casualty and fire com- 


service 
repre- 


at the din- 
Milwaukee; 


sin 
panies. The company had headquarters 
on the meeting room floor and served 


lunch to many agents. 

H. H. Thomas, new resident vice-presi- 
dent, and S. T. Webb, newly appointed 
manager, were in charge of Fidelity & 
Deposit headquarters. 

rogram was furnished by U. S. 
rae Georse Hoff, Milwaukee man- 
ager and R. F. Phillips, assistant man- 


ager, were in attendance. 


WANTED 
FIRE ADJUSTER 


Progressive company offers excellent opportunity 
on west coast to young man with claims or 
related insurance experience which would qual- 
ify him for adjusting work. In reply state per- 
sonal history, experience and salary expected. 
Address H-95, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 


























CHANGE DESIRED ‘ 
Would like Company territorial managership 
Marine in combination with Fire or Casualty, 
preferably in Southeast. Fifteen years insur- 
ance experience. branch office and field ex- 
perience (including fire rating SEUA) in all 
three. Now Marine. Married, protestant. age 
39, perfect physically. Address H-98, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 














Wanted—Satfety Engineer—Payroll Auditor West- 
ern Department of progressive stock company is 
seeking the services of supervising safety engi- 
neer and payroll auditor, Excellent opportunity. 
Address H-99, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








W. W. Sukow, Milwaukee manager, 
had popular headquarters for Travelers. 

Walter Schroeder was on hand in his 
dual capacity as president of the Chris 
Schroeder & Sons agency of Milwaukee, 
a member of long standing, and presi- 
dent of the Schroeder hotel. A. S. Wal- 
ish, office manager of the agency, pre- 
sented an attendance prize in Mr. 
Schroeder’s name. 

G. A. Strasen, state agent, American 
of Newark, headed up the reception com- 
mittee at the headquarters, assisted by 
Special Agents Lawrence Knauber, Henry 
Trenholm and William Putz. Mr. Strasen 
gave a fire prevention talk to the Me- 
nomonee Falls Rotary Club the morning 
of the meeting. 

John D. Rogers, Wisconsin resident 
vice-president, Continental Casualty was, 
as usual, in charge of that company’s 
hospitality. talph Jones went to Mil- 
waukee from the home office to assist 
Mr. Rogers. 

Fish & Schulkamp, Madison 
agents, dispensed their usual fine hos- 
pitality. A. W. Schulkamp, the genial 
host of the headquarters was assisted 
by Vice-president P. W. Cyr and John 
Fish. 

Charles Dox, assistant manager west- 
ern department London & Lancashire 
Fire and formerly Wisconsin state agent 
for L. & L., renewed his acquaintances 
with the agents and former associates in 


general 


the field. 
J. MeGregor Fraser, New York, vice- 
president London & Lancashire Indem- 


nity, has been a constant visitor at Wis- 
i meetings. He 


consin Association was 
formerly western manager at Chicago. 
W. J. Olson and H. C. Willard, western 
department co-managers, were likewise 
present. 


Wis. Local Board 
Heads Stress Need 


for Cooperation 
MILWAUKEE—The evening preced- 


ing the Wisconsin Assn. of Insurance 
Agents convention, the executive com- 
mittee called a meeting of local board 
officials for an informal discussion of 
problems and activities. President Ben 
Fronk turned over the meeting to Ar- 
thur Setz, Waterloo, secretary of the 
Jefferson County Board. 

Public business was discussed by Ar- 
thur Anderson, Madison, who said the 
local agents who have not been doing 
an efficient job have lost out to mutual 
and state fund competition. Too many 
local agents are indifferent about public 
business until they are confronted with 
losing it, and then frantically look to 
other agents to join in a movement of 
united action against competition from 
mutuals and state fund with their divi- 
dend and discount offerings. He urged 
the local boards to do a constructive job, 
organize committees, contact members 
of the city council and county boards, 
and really service the city and county 
insurance, 

Successful experiences in joint board 
advertising were related by Grover Mil- 
ler, Racine, who stressed the impor- 
tance of the favorable impression cre- 
ated upon the insurance buying public 
by the cooperative publicity effort of 
aget groups when advertisements are 
signed by leading agents of a city. 

Hugh Bird, Beaver Dam, said local 
boards ought to make it their business 
to provide programs of continued edu- 
cation. He commented on the splendid 
cooperation extended by company repre- 
sentatives who are willing to appear at 
board meetings as speakers. 


Insurance Attorney’s Views 


H. O. Wolfe, Milwaukee insurance 
attorney, discussed the in-and-out and 
non-intercourse rules. He said he is not 
convinced that local dealings are intra- 
state and not subject to federal regula- 
tions. The Supreme Court decision re- 
versed an old rule, but only time will 
tell just how this will affect the local 
agent. The local agent and insured ar- 
rive at a contract made in intra-state 
commerce, but actually another party 
enters into the picture to give it an in- 
terstate aspect when the company issues 
the policy, pays losses and has the say 
over cancellations by interstate negoti- 


October 


17, 3 


at Wisconsin Agents’ Convention 


Popular feature of the Wisconsin con- 
vention this year was a fire forum which 
was sponsored by the company-agent re- 
lations committee on fire insurance 
which was created last year. 

Henry A. Bush, Madison, chairman of 
the committee, presided and George J. 
Leonard, Jr., Madison general agent, led 
off by pointing to the average increase in 
building values of about 100% since 1932 
and 50% since 1939. He stressed the im- 
portance of familiarizing assured with 
the true definition of insurable value as 
the present reproduction cost less de- 
preciation. Utility value is the result of 
the particular need for which the prop- 
erty can be used and, he added, this 
value cannot be insured but the presence 
of utility value should prompt an as- 
sured to carry as much insurance as his 
insurable value will stand. Mr. Leonard 
explained the different types of property 
and how they are affected by the upward 
change in values and the confusion re- 
sulting from the exorbitant prices at 
which some property is being sold today. 

The agent’s duty, Mr. Leonard said, is 
to canvass his entire clientele through 
advertising, phone or personal calls, es- 
pecially on delivery of renewals, and 
suggest up-to-date appraisal of the 
property in order to provide full cover- 
age. 

“Mortgages are being paid off these 
days, leaving property owners without a 
bank or loaning agency to counsel them 
on insurance requirements,’ Mr. Leon- 
ard said. “This is your big opportunity 
as well as your deep responsibility to 
establish a thorough and effective pro- 
gram of servicing each and every as- 
sured whether he be on your books or 
on those of a lazy and careless competi- 
tor.” 


Birmingham’s Remarks 


Some agents are content with writing 
nothing but straight fire or automobile 
insurance, John M. Birmingham, Jr., 
marine supervisor at Milwaukee for 
Home said, while the competitor has 
beaten him to the draw by taking advan- 
tage of the facilities afforded by the in- 
land marine departments of his compa- 
nies, 

The agent who employs inland ma- 
rine is keeping pace with modern needs 
by delivering a broader tailor-made con- 
tract wrapped up in one package to fit 
the needs of his individual client, Mr. 
Birmingham said. This agent is doing a 
better job. 

It is simple to deliver a processor’s 
floater, covering fire, extended coverage, 
theft, sprinkler leakage, vandalism and 
malicious mischief at locations and 
transportation between locations for a 
manufacturing firm which farms out 











or 
telephone. Board rules might be con- 
strued restraint of trade in some in- 
stances, but there is some doubt that 
the federal government will step in. 
The Wisconsin state law on restraint of 
trade has never been applied to an in- 
surance case, he pointed out. 

Roy L. Davis, Chicago manager of 
the Association of Casualty and Surety 
Executives, warned that the agent would 
be besieged in the days ahead with 
ideas resulting from the new legal status 
of insurance. He urged a dispassionate 
approach to the problem, and said the 
business would be adversely affected 
by taking the problem to the public and 
the legislative halls. In facing the 
rather critical period, he said it should 
be done with the greatest interest to the 
business. 

The integrated public relations pro- 
gram of Western Underwriters Associ- 
ation, formulated in cooperation with the 
National Board and N.A.I.A., was out- 
lined by Wallace Rodgers of the W.U.A. 
Having been submitted to the meeting 
in Chicago earlier in the week, he said 
it is now being completed and will be 
in the hands of field men by the first 
of the year. 


some of its work to other comp 

Compare this with the agent who js, 
attempting to deliver a separate fire 
icy, burglary policy and possibly a fy, 
portation floater. 

Among prospects for inland marin. 
surance, Mr. Birmingham mentionge 
manufacturer who ships his merchay 
by rail, express or truck and is ap 
pect for transportation floater, ang 
firm enjoying foreign trade and whi 
a prospect for foreign parcel pog 
ocean cargo insurance. The instal} 
sales contract floater, he said, js ag 
quite popular now. It can be writte 
cover single interest of seller or dugj 
terest covering the interest of both 
and purchaser. 


SUKOW ON U.& O. 








3usiness interruption was the § 
subject of the fire and allied lines fo, 
with Walter W. Sukow, Milway 
manager for Travelers Fire, on deck 

pointed out that property damage ins 
ance protects principal, while busi 
interruption insurance protects ineg 
derived from principal, and both 

equally important. Wisconsin rules; 
mit the use of eleven different busin 
interruption forms, he said, but ¢ 
fined his remarks to the U. & O. 
tribution forms and the business in 
ruption form for mercantile and » 
manufacturing risks. The coinsura 
or contribution form which is popu 
today is the natural outgrowth of e 
previous step in the development of 
& O., and it might properly be calleé 
yearly form, against the monthly, week 
and daily covers. 

Perhaps the most misunderstood fog 
of insurance written by a fire compa 
is business interruption, Mr. Sukow sd 
Sometimes when presenting this type 
insurance to the prospect the agent go 
into a long discussion and complicai 
the issue. Why not simply tell # 
prospect that this coverage will protd 
his earnings after a fire, or other per 
insured against, and if purchased for af 
quate amount will reimburse him to ti 
extent of his loss. In other words t 
insurance company will pay him ¢ 
amount of money he would be out 
pocket due to the loss. 

Mr. Sukow cited a number of sellid 
points that can be used in closing bw 
ness interruption cases, among them ti 
required to rebuild or repair damag# 
buildings or to replace or reconditiq 
damaged contents, both of which mj 
result in loss of earnings. Loss mayd 
cur during the busiest season when 
would be impossible to replace destroy 
goods in time. Business interruption # 


(CONTINUED ON PAGE 31) 
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CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 
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Carney Heads Wisconsin Ag 


HeNATIONAL 











National Figures Spark 
Badger State Sessions 


Several nationally known insurance 
figures addressed the general sessions of 
the Wisconsin Association convention. 
Edward C. Stone, Boston, U. S. man- 
ager of Employers Liability, on Thurs- 
day morning analyzed P. L. 15 and pre- 
his views as to suitable state leg- 
islation to comply with it. He said con- 
tinued state control is necessary if the 
business is to continue along the lines of 
free enterprise and each state should de- 
cide itself what laws it needs. No 
state is obligated as a matter of law to 
follow the federal pattern of . perfectly 
free, open, fair, honest, full and complete 
competition. 

“Agents and brokers, deeply affected 
as they are by this whole subject of rate 
regulation because they can charge only 


sented 


for 


the rates their companies may charge, 
will do well to give the most careful 
study to the whole matter and be pre- 


pared with suggestions for consideration 





Cc. I. Fisher 


E. C, Stone 
by their state legislatures,” Mr. Stone 
told the Wisconsin agents. “In the final 
review of matters, however, it must be 
the state legislature which is to pass 
whatever law is deemed best in the pub- 
lic interest. 


Thompson on N.A.I.A. 


Future plans of the National Assn. of 
Insurance Agents include concentration 
on strengthening many of the state as- 
sociations from the standpoint of activ- 


ity and value, Richard A. Thompson, 
Minneapolis, past executive committee 
member of the National Association, 


said at the Thursday afternoon session. 
“We have a definite job to sell our Na- 
tional Association to a larger number of 
agents,” Mr. Thompson said. “This in- 
volves the great need for political effort 
on the part of state associations so that 
machinery can be set up to the extent 
that every agent will know personally 
his representatives in local and national 
government. This is a must!” 

Mr. Thompson defended the National 
Association’s efforts as a part of the all- 
industry committee. He pointed out the 
necessity of some semblance of unanim- 
ity, “so that Congress will get the im- 
pression that the various states have car- 
ried through to an adequate conclusion 
a legislative program which satisfactor- 
ily completes the work so ably started 
by the industry as a whole. 

_ “The full time insurance agent is prov- 
ing himself to be a professional man, and 
despite rumors to the contrary, the stock 
agent is still writing 85% of the busi- 
ness,” Mr. Thompson said. “This is con- 
clusive proof that the best way to mar- 
ket insurance is through the American 
agency system as guided by the N.A.I.A. 
This does not mean that we are perfect. 
There are many problems which con- 
front us. However, there is no ques- 
tion that through our democratic proc- 
esses and group thinking that these 
Problems cannot be solved. Let us view 
each side of any given question from the 


standpoint of whethes or not it is in the 
public interest. Having done this with 
open minds there is no question but 
what the solution which evolves will be 
the correct one. 





FISHER TALK 





Carleton I. Fisher, president Rhode 
Island Association, lived up to his repu- 
tation for advocating direct discussion of 
agent problems. Mr. Fisher said he be- 
lieves that the most important matters 
that can and should be considered in 
trade associations are those revolving 
about the broader principles and busi- 
ness practices in the industry. “Too 
seldom do we have on our programs 
frank discussions of our problems by 


agents for agents. 

‘The funniest part about insurance 
company management that I have 
bumped into in trade association work 


is a sort . Jekyl and Hyde proposition, 
in that what I term the plural personal- 
ity is so apt to differ sharply from the 
individual personality. We all repre- 
sent some very wonderful companies in 
our agencies. We are close personal 
friends of many company executives. In- 
dividually, they have the utmost regard 
for us and as an individual company they 
will do almost anything for us, under- 
writing-wise or claim wise But let the 
same group of executives collectively get 
together with a bunch of us collectively, 
in a matter of collective bargaining be- 
tween company trade associations and 
agency trade associations, and we are 
suddenly up against a bunch of very 
hard-boiled persons, not to be recog- 
nized as the same charming people. 
“There is no problem facing the in- 
dustry that cannot be solved by collec- 
tive bargaining between companies and 
agents. There are no evils, competitive 
or otherwise, that cannot be eliminated 
through such means. It requires a thor- 
ough understanding of each other’s prob- 








New Wisconsin President 
Just Started Own Firm 


H. Carney, Eau Claire local 
who succeeds Ben F. Fronk, 
Manitowoc, as 
president the 
Wisconsin Assn. 
of Insurance 
Agents, has oper- 
ated Carney, 
Inc., since July 1 
of this year. A law 
graduate of Mar- 


John 
agent, 


of 


as 


quette University, 

in 1931, he joined 

the claims depart- 

ment of U. S. F. 

& G., and later 

went into produc- 

2 tion. 

J. H. Carney In 1943 Mr. 
Carney went to Eau Claire to become 
manager of the Dunnigan-Rutherford 


agency, one of the oldest agencies there 


which was known as the J. A. Smith 
agency prior to 1924. Earlier this year 
he acquired the interest of Willard Jack- 


son and reorganized the firm as 
Inc. 

Mr. Carney has 
the Wisconsin 
past two years. 


Carney, 


been a vice 
\ssociation 


pt esident 


of for the 


lems and a willingness to recognize the 
other fellow’s viewpoint, an ability to 
compromise if necessary,’ Mr, Fisher 
said. 

Addressing the Friday noon luncheon, 
Dr. Howard Berolzheimer, economist, 
of the National Tax Equality Assn., 
Chicago, maintained that any business 
which competes for the consumer dol- 
lar should be taxed on the same basis 
and to the same degree as any other. 
Three major competitors of taxpaying 
business which are able, under present 
law and regulation, to avoid payment of 
substantially all federal income tax to 
which they would normally be subject, 
are cooperatives, mutuals and govern- 
ment-owned businesses, he said. 

“Mutual fire and casualty insurance 
companies pay some income tax, under 
a law passed in 1942, but the amount col- 
lected from them is ‘usually a fraction of 

(CONTINUED ON PAGE 28) 





Wisconsin Executive 


Group 








In this executive group snapped by Urban Krier, executive secretary, at the annual 
meeting of the Wisconsin Assn. of Insurance Agents, are J. S. Rowland, state national 
director, Racine; Henry Bush, vice-president, Madison; J. H. Carney, ‘president, Eau 
Claire, and Ben Fronk, retiring president and chairman of the executive committee, 


Manitowoc. 


WISCONSIN AGENTS 


MEETING 13 


ents 


Interest High at 
Record Breaking 
Milwaukee Rally 


Proposed Agents’ 
Qualification Bill 
Unexpectedly Rejected 


NEW OFFICERS ELECTED 


President—John H. Carney. Eau 
Claire. , 
Vice-presidents—Robert C. Pittel- 


kow, Milwaukee; Charles Manson. Wau- 

sau, and Henry H. Bush, Madison. 
Secretary-treasurer—Alvin A. 

tenhaus, Milwaukee. 
State national director 


Vei- 


John S. Row- 


land, Racine. 

_ Executive committee chairman—Ben 
F. Fronk, Manitowoc (retiring presi- 
dent). 


By ROY W. LANDSTROM 
MILWAUKEE—With its m 
ship at a record 606 


at a high pitch, 


mber 
interest in its 
the Wisconsin 
Agents 


most 


and 
activities 
\ssociation of 
ducted 


Insurance 


con 


the 


largest 


and successtul 
ann 
ing in 
history 
week 

ration 


ual meet- 
its 48 year 
here last 
The regis- 
of agents 
from every section 
of the state, com- 
pany men and 
guests, including 
wives members, 
totaled 486. An 
Overflow crowd of 
more than 500 at- 
tended the field 
men’s cocktail par- 


of 





B. F. Fronk ty and association 
dinner dance and 
floor show Thursday evening. 


The convention program included the 
business session, a fire and allied lines 


forum on the opening morning and an- 
other on casualty opportunities on Fri- 
day morning, and prominent insurance 


men from 


on fi various parts of the country. 
Highlight 


topics were rate regulatory 
laws, the proposed Wisconsin agents 
license and qualification bill, the Wis- 
consin plan of hospital and surgical in- 
surance, subsidized competitors, educa- 
tional programs, new opportunities for 
the local agent and the outlook for the 
future of the business. 

Tribute was paid by President Ben 
Fronk to the energy and accomplish- 
ments of Executive Secretary Urban 
Krier, who took over the duties early 
in 1945, and was largely responsibly for 
the details of revitalizing and expanding 
the Wisconsin association. There are 
now 29 local boards in the state and 
26 have full membership in the state 
association. Membership in the associ- 
ation increased by 152 in the past year, 
bringing the total to 606. 

He expressed appreciation to the field 
men for the assistance in this work. 
President Fronk also commented on the 
report of Alvin Veitenhaus, secretary- 
treasurer, which showed that the fi- 
nances of the association were never in 
better shape. . 

Membership in the state and National 
association. should continue to be the 
number one project of the Wisconsin 
association, President Fronk recom- 

(CONTINUED ON PAGE 32) 
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Company Men Treat Variety of 





Problems on Casualty Forum 





New on the Wisconsin program this 
year was the casualty forum, sponsored 
by the newly created company-agent re- 
lations committee for casualty insurance 
and featuring prominent company men 
irom the state. 

In the absence of Maxwell Murphy, 
Green Bay, chairman of the committee, 
President Fronk took over the chair. 

Ray W. Ruehl, office claims attorney 
Maryland Casualty, Milwaukee, said the 
insurance agent is no longer a mere 
salesman or solicitor, but rather a spe- 
Cialist in an important field in the same 
sense that a lawyer or doctor is a spe- 
cialist. 

[The importance of this from the 
standpoint of the claim department is 
that assureds have a right to assume 
that the agent has provided them with 


proper and adequate coverage in accord- 
ance with their requirements. If a claim 
is later reported and the adjuster finds 
that it is not covered, although proper 
coverage was available and could have 
been provided, the agent and the com- 
pany both suffer from the bitter and 
often expensive disillusionment, 

It is the agent’s responsibility to avert 
such situations by advising and counsel- 
ing the client before the policy is writ- 
ten, unhesitatingly pointing out those 
contingencies that are not covered as 
well as those that are. There should be 
no hesitancy on the part of the agent to 
explain what is not covered under a 
certain policy at a certain premium, and 
that obviously restrictions and limita- 
tions must be imposed in order to bring 
the cost down to where people can af- 





guarantee this statement. 


WISCONSIN AGENTS 


An agency with TIME is a good-will builder for your agency. Individual 
Disability, Hospital and Surgical policies, without the usual restrictions, 
We also write Standard Group on groups of 10 or more. 
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will avoid unpleasant situations when a 
loss occurs and the adjuster must secure 
the facts, apply the provisions of the 
policy and the law applicable to those 
facts and then often conclude that there 
is either no coverage or, under casualty 
coverage, no liability, he said. 

Mr. Ruehl said it is wise practice to 
personally deliver claim drafts to as- 
sured and to claimants. It is the one op- 
portunity the agent has for handing cli- 
ents money instead of taking it from 
them and may be a source for increased 
business. 


AVIATION COVER 








Turning to a newer form of casualty 


underwriting, G. De Witt Holcomb, 
Chicago manager 
of Aero Insurance 


Underwriters, said 
the present expan- 
sion of aviation of- 
fers the local agent 
an opportunity for 
additional premium 
income, but avia- 
tion insurance is a 
specialized business 
and because of 
the multitudinous 
problems involved, 
it requires a_ spe- 
cialist to assist the 
agent. The avia- G, 
tion underwriter must have much fun- 
damental information, including refer- 
ence to 400 different makes and types 
of aircraft and the constant and rapid 
changes in aviation. 

There are fewer by at least 40% of 
civil aircraft in the United States than 
there are cars and trucks in this county, 
Mr. Holcomb said. But with the end 
of the war and the resumption of un- 
restricted flying, there’s the local busi- 
ness man, sportsman, doctor and other 
individuals, as well as the business firm, 
acquiring and flying aircraft. The lack 
of knowledge of some basic things has 
kept many local agents from going after 
this new source of revenue. He urged 
the local agents to keep in touch with 
aviation developments in their own com- 
munities to discover sales opportunities, 
and also keep in close touch with the 
aviation departments for fundamental 
knowledge of aero insurance so they can 
make the most of underwriting oppor- 
tunities. National finance companies are 
getting into the local field by arranging 
insurance on financed sales of aircraft, 
he warned. Admitting that aviation in- 
surance is still complicated, Mr. Hol- 
comb said the underwriters are trying 





D. Holcomb 
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—= 


to simplify contracts to make them More 
understandable and easier to use. 

The publicized Wisconsin Approved 
Plan of Hospital and Surgical Insurange 
developed by private insurance com. 
panies in cooperation with the Wiscop. 
sin State Medical Society, was presented 
by John D. Rogers, Milwaukee, regj. 
dent vice-president Continental Casual. 
ty. Twenty-five insurance companies }.. 
censed in Wisconsin are now writing 
surgical, obstetric and hospital insur. 
ance in the Wisconsin Plan, covering 
non-occupational illnesses and acc. 
dents on a low cost basis, on a group 
or individual basis, and retaining the 
right of freedom in selection of physi. 
cians and hospitals, he said. 


Public Appetite Whetted 


He discussed its development and ex- 
plained its provisions and methods of 
operation, also commenting on Blue 
Cross and cooperative health plans as 
well as the compulsory health insurance 
program of the federal government. 

“Mr. John Q. Public has been sold 
on the idea of prepaid hospital, medical 
and surgical insurance. The idea is 
sound, he has a right to it, the demand 
is here. It is the obligation of the in- 
surance industry to supply this demand 
because, if we fail, agencies of some kind 
will do the job. Once they prove their 
ability to handle one branch of our busi- 
ness, they will quickly absorb more and 
more of our industry,” he warned. 

“You have at your disposal in the 
Wisconsin plan the only opportunity 
available at present to say to your cli- 
ents, within liberal income brackets, that 
no matter what the cost of surgery to 
him or his family, we will pay the bill. 
As an insurance agent, you should make 
every person in your community fully 
aware that you can do for them more 
than any agency or bureaucrat has as 
yet been able to do, and that you can do 
it right now. 

“This issue,” Mr. Rogers concluded, 
“may very well prove to be the cross- 
roads of the agency system. I am con- 
fident that our Wisconsin agents will 
take good care of that challenge.” 

Speaking on automobile R. B. Note- 
stein, manager of Travelers at Milwau- 
kee, said the automobile insurance in- 
dustry is sailing in heavy weather, but 
that he did not want to view the diffi- 
culties with too great alarm. 

Commenting that for years the auto 
line has been profitable, Mr. Notestein 
said that before and during the war it 
probabiy produced more dollars of 
profit, year in and year out, than any 
other casualty line even though since 
the end of the war the loss ratios have 

(CONTINUED ON PAGE 24) 





Milwaukee Group as Snapped at Denver 








THIS GROUP OF MILWAUKEE LEADERS WAS’ PHOTOGRAPHED DURING 
THE N.A.L.A. CONVENTION AT DENVER BY HARRY H. FULLER, DEPUTY 


U. S. MANAGER OF ZURICH: 


T. Z. Clayton, George H. Russell Co., president Milwaukee Board of Fire Underwrit- 
ers; George G. Goetz, director Milwaukee Board; Mrs. Ralph L. Martin and Mr. Mar- 
tin, director of Milwaukee Board; Robert C. Pittelkow, president Milwaukee Board of 
Casualty & Surety Underwriters, and A. A. Veitenhaus, Dick & Reuteman Co., secre- 


tary Wisconsin Assn. of Insurance Agents. 
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Air Premiums Drop $832, 000 


Aviation insurance premiums in 1945 
totaled $8,335,837 while paid losses in- 
cluding expenses aggregated $4,002,358. 
The comparable figures for 1944 were 
$9,167,161 and $5,177,771, the premium 
decline being $832,000. 
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These totals are contained in the ex- 


perience study released by Board of 
Aviation Underwriters, | statistical 
agency of the New York department. 


stock and mutual 
but late reporting 


includes 
experience 


The data 
company 








necessitated omission of the figures of a 
few companies. 
The board emphasized that written 
premiums for 1945 are subject to adjust- 
ment to an earned basis in order to be 
properly related to incurred losses. 
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Simpler Bond Plan Is Suggested in Auto Recoveries at New York 





NEW YORK—A bonding plan to 
cover automobile insurers for an entire 
year in their recovery of stolen cars 
from the property office was suggested 
by Frank Leuci, New York City prop- 
erty clerk, in his talk at a acinet 
meeting of Automobile Claims Assn. At 
present, a bond for twice the value of 
the car must be posted every time the 
property office assigns an automobile to 
an insurer. It might even be possible, 
he thought, to bring groups of compa- 
nies under one bond. 

Mr. Leuci went on to say that the po- 
lice had picked up and turned over to 
him 540 automobiles during the current 
year. The total for 1945 was 677. The 
present rate of recovering cars indicates 
that crime is increasing, that automo- 
biles are more easily stolen decause of 


carelessness of owners, and that they 
are more easily disposed of by thieves. 
He told of one incident of a stolen car 
which the thief had sold to an innocent 
third party, obtaining re-registration and 
new license plates for him. The regis- 
tration apparently had been left in the 
car by the owner. New York has no 
certificate of title law which many other 
states have. 4 
Mr. Leuci said that the thing which 
struck him about this case and similar 
ones was the ease of obtaining license 
plates and reregistration for stolen cars. 
He thought that New York should 
tighten up its regulations on that score. 
Of all the cars coming into the hands 
of the property office, 80% are insured. 
The property clerk takes great care in 
turning over such autos to the original 


owner, checking first to see if the in- 
surer has paid a claim. 

Mr. Leuci explained the work of the 
property office in handling of other 
kinds of property such as guns, narcotics, 
bitycles and money. Regular auctions 
of unclaimed property are held, the pro- 
ceeds going to a policemen’s retirement 
fund. The property office gives as much 
publicity as possible on recovered ar- 
ticles and it attempts to return them to 
the rightful owners. 

New members elected at the claims 
association meeting were E. D. Meser- 
ole, claims supervisor London Assur- 
ance and Archie Wattley, claims super- 
visor Phoenix of Hartford. T. J. Hun- 
ter, North British, association presi- 
dent, presided. 


Public Still Not 
Sold on Value of 
Agent: Ewing 


The public is better sold on the need 
for insurance than it is on the need for 
insurance agents, Esmond Ewing, vice- 
president of Travelers, told the Detroit 
Assn. of Insurance Agents. 

“Too many people do not yet realize 
that that part of their premium which 
pays for the agent’s services gives them 
just as good value for the money as that 
part of their premium which pays for 
insurance protection,” Mr. Ewing said. 
“Perhaps one reason for this is that you 
have been too modest. You have spent 
too large a percentage of your time sell- 
ing the need for the various lines of in- 
surance and too little in selling the value 
of your services.” 

“T have noticed a very distinct change 
in attitude toward their insurance men 
on the part of many business men in re- 
cent years,” Mr. Ewing stated. “No 
longer is it popular or amusing to make 
slighting references to insurance agents. 
Today many men regard their insurance 
agents or brokers as their friends and 
feel toward them much the same degree 
of affection that they held for the fam- 
ily doctor.” 

This changed attitude reflects in part 
the advertising being done by some 
companies, he indicated. But there again 
is a job that can’t be centralized in com- 
pany home offices, for agents must show 
clients what their insurance man can do 
for them. 


Report on Am. Mutual Re 


The Illinois 
a report of an 


issued 
Ameri- 


department has 
examination of 


can Mutual Reinsurance, Chicago, at 
April 30, 1946, showing assets $1,261,- 
009 and surplus $1 million. Principal 
operating officer is Alfred D. Dowrie, 
Jr., secretary and manager. 
Catastrophe risks assumed are re- 


insured under reinsurance participating 
agreements with 93 participating mutual 
companies with maximum reinsurance 
capacity of $480,750 excluding company 
retention. The average retention of 
American Mutual Reinsurance is 15% 
on intermediate excess of loss contracts 
and 10% on the higher limit capacity 
contracts. The maximum limit on any 
one agreement, one risk, is $31,000. The 
maximum gross amount insured in any 
one hazard is $500,000 and the com- 
pany’s maximum retention is $50,000. 

Excess loss participating agreements 
are in effect with all companies having 
original experience-rated contracts with 
American Mutual Reinsurance. Ameri- 
can Mutual retrocedes all such premi- 
ums received. The general effect of 
this type of cover is to spread such 
losses over a five year period for the 
participating companies, American Mu- 
tual receiving a commission on premi- 
ums ceded. 

For the first four months of 1946, 
premium income was $38,482, commis- 
sions and fees, $55,826, losses paid $604, 
underwriting expense $15,141 and in- 
terest on debentures $16,875. 


Ohio F.U.A. Resignations 


The Ohio Fire Underwriters Associa- 
tion has announced several resignations. 
C. G. McGrey, Great American, has re- 
tired but will hold an honorary mem- 
bership in the association. Carol Mac- 
Gregor of Columbus, Boston and Old 
Colony, has resigned, having purchased 
an interest in the Culbertson agency in 
Lorain. Russell C. McConnell, Royal- 
Liverpool, has been transferred to Dal- 
las and Earl B. Van Verst, Royal-Liv- 
erpool, has been transferred to Buffalo. 















Harth to Cincinnati Agency 

CINCINNATI—J. E. Harth has 
joined the W. R. Rudd agency as office 
manager. He was formerly office man- 
ager of Standard Accident here. 
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_ EDITORIAL COMMENT 





Making Assets Out of Liabilities 


Maybe there is a lesson for insurance 
companies in the new advertising with 
which the Wrigley company is promot- 
ing the of its “Juicy Fruit” brand 
chewing gum. Instead of a shamefaced 
admission in small type that its gum is 
not made from the real juice of real 
fruit, the wrapper and car-card adver- 
tising boldly touts it as “The Gum with 
the Fascinating Artificial Flavor.” 

A company that spends as much as 
Wrigley does on advertising is not fling- 
ing all this cash arount recklessly, so it 
presumed to have good reason 


sale 


may be 
for trying to convert an obvious liabil- 
ity into a sales asset. If it is success- 
ful—and there is no reason to believe 
it won't be, in view of the susceptibility 
of the American public to advertising— 
we may be in for a new era in adver- 
tising copy. 

Fire companies could advertise “The 
Policy with the Most Exclusive Exclu- 


“The Most Fascinatingly Thor- 
Claim Settlements” “Coinsur- 
ance Guaranteed Absolutely Incompre- 
hensible.” Casualty companies might 
flaunt such points as, “A Lawsuit with 
Every Claim Under Our Accident Poli- 
“Absolutely the Lowest Loss Re- 
serves,” or “Attractively High Rates.” 

Of course, any company in despera- 
tion at its lack of flaws to boast about 
“Assets Exactly 


sions,” 


ough or 


cies,” 


could always advertise, 
Equal to Liabilities.” 
It’s the new trend, folks, and you 
might as well get in on it. It’s as easy 
as it is revolutionary. Just pick your 
worst points and make like they’re won- 
derful. You disarm your competitors, 
for the skeletons they might like to pull 
out of your closet you have already dan- 


The Matter of an N.A.I.A. Actuary 


National Assn. 
the sug- 
confer- 


he meeting of the 
Agents at Denver, 
of the 
when the 


Att 
of Insurance 
gestion came up in some 


that the time had come 


ences 
organization needed an actuary or cost 
accountant. As we recall it ,there was 


an item in the budget of $15,000 which 
could be used to employ and sustain an 
matter was discussed quite 
the so-called 
considerable 
eastern terri- 
others. 


actuary. The 
fully at the 
metropolitan 


conference of 
agents and 
discussion aroused in the 
torial conference and perhaps 
They believed that the association would 
take a forward step if it did employ 
such an official. 

The question of agency costs always 
brings out a debate. Is the regular 
agency system more inexpensive than 
the branch office? What is a reasonable 
What make the 


commission? items 


gled before your customers’ eyes. The 
only thing you have to worry about is 
that some other company has even 
worse drawbacks to brag about. 

agency system more expensive than it 
should be? What items are more ex- 
pensive in the branch office plan? The 


selling of insurance is a retail business. 
Is the sale of fire insurance higher than 


other related lines? What are safe 


costs per item handled? 


There will always be dispute on these 


and similar issues until there is a scien- 


tific analysis made and true tests ap- 
plied. These questions are arising at all 
times. 

As we see it, an actuary em- 


ployed at the head office at New York 
incalculable advantage to 
members. A similar official might well 
be maintained at company headquarters, 
because there are dozens of entries com- 
up about this and that which really 
deserve technical study before a conclu- 


would be of 


ing 


sion can be reached. 


PERSONAL SIDE OF THE BUSINESS 





The wife of James J. Work, Indiana 
special agent of Ohio Farmers, was hit 
by an automobile in the downtown dis- 
trict of Indianapolis and seriously in- 
jured. She is still in St. Vincent’s hos- 
pital. 

N. B. Frick, manager of the Swedish 
Insurance Assn., which is a public rela- 
tions organization of all types of insur- 
ance, is on a two months visit in the 
United States. - He attended the Ameri- 
can Life Convention meeting at Chicago 
last week, and will take in the meeting 
there of the Life Advertisers Assn. He 
was in Washington investigating eco- 


nomic education that is provided in pub- 
lic schools in this country. 

His trip is independent of the U. 
visit of the three executives of the theke 
group of Swedish insurance companies. 


Otho E. Lane, chairman of Fire Assn., 
was tendered a dinner at Miami Univer- 
sity to celebrate his 50 years’ member- 
ship in the Greek letter society of Beta 
Theta Pi. 

Raymund Daniel, who was for many 
years secretary of the Industrial Insur- 
ers Conference and who is now residing 
at Lyerly, Ga., is in poor health. 

R. Leighton Foster, general counsel of 


the Canadian Life Insurance Officers 
Assn. and former Ontario insurance su- 
perintendent, underwent an operation 
and was laid up for about five weeks. He 
was able to attend the American Life 
Convention meeting at Chicago last 
week, however. He has lost consider- 
able weight but is rapidly regaining his 
strength. 

R. Hill Carruth, Jr., son of R. Hill 
Carruth, Chicago, will marry Beverly 
Frisbie Oct. 18 in an informal wedding 
at First Congregational church, Win- 
netka, Ill, with a reception after the 
ceremony at Highland Park. Mr. Car- 
ruth, Jr., who is asociated with his 
father as a broker, met Miss Frisbie 
while she was serving as a WASP, 
and recently they have been writing an 
aviation column, “Flying Cub Report- 
ers,” for Chicago Aviation News. 

John F. Gaffney, president of Frank 
Burns, Inc., Seattle reinsurance brokers, 
returned this week from a month’s 
visit in England where he conferred 
with brokers at London Lloyds. He 
made the trip to England on the “Queen 
Mary” and returned on the trans-At- 
lantic clipper. Harvey Bowring of the 
London firm of C. T. Bowring & Co., 
visited the Burns office while on a 
tour of insurance centers in the United 
States. 

George S. Valentine, retired assistant 
secretary and head of the loss depart- 
ment of Ohio Farmers, with Mrs. Val- 
entine, made his first plane trip, travel- 
ing to Philadelphia to visit their_son, 

S. Valentine, Jr., who is with E. K. 


Schelts & Co. Philadelphia general 
agency. Mr. Valentine gave in, saying 
he guessed he had come to the age 


when it matters little whether the plane 
stays up or comes down. 

J. A. McLelland, who retired recently 
as loss superintendent in the western de- 
partment of Great American, is now 
located at St. Louis, where he may 
get into the independent adjusting field. 

Secretary C. F. Thomas of Western 
Underwriters Assn. is taking a short va- 
cation at Colorado Springs. Next week 
he will go to Denver where the Rocky 
Mountain supervisory committee will 
meet and will join the members in their 
deliberations. 

L. G. Purmort, Van Wert, O., presi- 
dent Central Manufacturers Mutual, is 
the father of a son, James Gilman, the 
Purmorts’ first child. 


DEATHS | 


Charles A. Merrill, 89, who entered 
the insurance business in 1874 with his 
father and had since been with the E. S. 
Merrill & Son agency, Winchendon, 
Mass., died there. He was active in 
the Massachusetts Assn. of Insurance 
Agents and on the executive committee 
of the Worcester North association. A 
son, Edwin H. Merrill, has been asso- 
ciated with the Merrill agency 24 years. 

John F. Velflick, 54, an adjuster with 
Feiler, Deuss & Co., Chicago, died at 
his home at Riverside, Ill. He had been 
with Feiler, Deuss six years and prior 
to that had been with Cook County 





Loss Adjustment Bureau 14 years. He 
started in the insurance business in 
1905. 


William Lasier, 47, a broker with 
Critchell-Miller agency at Chicago for 
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24 years, died in his home at Highly 
Park, Ill. Mr. Lasier was an ap 
officer in both wars. He was a grady. 
ate of Northwestern University. 


Alwin Hines, 49, special agent in Dg. 
las for the Crum & Forster group, wa 
instantly killed there by an automobj 
while en route to church to attend ; 
rehearsal for the wedding of his only 
daughter, Molly. He was a brother g 

H., E. T. and H. F. Hines of Hinges 
Brothers, Atlanta, southern managers ¢ 
the group. 


Fred A. Fife, 79, retired inspector g 
the New England Fire Insurance Ra 
ing Assn., which he served from 19% 
to 1941, died in Augusta, Me. 


Herbert D. Silsby, local agent 
Bayard, Neb., for 43 years, died there. 


David R. Johnson, Des Moines agent, 
died from a heart attack. He had beep 
with the Leo R. Brown agency for » 
years. 


Walter J. Flaherty, 61, local agent x 
Janesville, Wis., died unexpectedly at 
his home there, after a period of failing 
health. 

Paul Bedemann, who organized the 
Paul Bedemann & Co. agency at Osh. 
wosh, Wis., in 1910, died of a heart 
attack at his home there. 

John Stoddart, 84, who founded the 
Stoddart Agency at Beaver Dam, Wis, 
with his sons, the late Gleason and Wil 
liam Goddard, and retired a number of 
years ago, died from infirmities of age. 

Robert W. Hankee, Harrisburg, Pa, 
manager of Firemen’s, died in a hotel 
at Wilkes-Barre, Pa., while on a busi- 
ness trip. 

George F. Keys, 62, 20 years with 
Marsh & McLennan, New York died 
in plontreal where he was on vacation. 
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under which a non-resident cannot file a 
certificate of financial responsibility of 
a non-admitted insurer. This is em- 
barrassing to both company and in- 
sured, he said, and he recommended that 
the association consider some reciprocal 
arrangement among membership to ren- 
der this service. 


Earlier, Mr. Curry noted that the 
S.E.U.A. decision has, over the past 
two years, taken so much legislative 


time that only two financial responsi- 


bility laws have been passed. There 
are still 11 states, nine of them in the 
south, that have no such legislation. 


They aggregate about 4%4 million of the 
total automobile registration. 

He praised the “New York type” of 
law, remarking that although it has 
been called too severe, it has since been 
passed in 12 other states. 


Sawyer Now Independent 


E. W. Sawyer has terminated his as- 
sociation with the law firm of Watters, 
Cowan & Baldridge, New York, and 
will establish his own office. Mr. Sawyer 
is manager and general counsel of Na- 
tional Assn. of Insurance Brokers. 
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seting. 1 
ate Bailey of Los Angeles, was in- 
roduced and P. F. Baldwin, Washing- 
on, executive secretary, 1s very hopeful 
¢ organizing more Pacific Coast state 
asociations. Mr. Baldwin has made a 
breat record as a trade association exec- 
tive and the members have complete 


onfidence in and a high regard for him. 
n’Connor and Kelly Heard 


The meeting opened with a luncheon 
fonday to a packed house. After Mr. 
Swigart made his preliminary remarks 
tnd M. H. James, president New York 
tccociation, brought greetings as host, 
7 C. O'Connor, Chicago, editor, “Fire 
‘asualty & Surety Bulletins” and asso- 
sate editor of THE NationaL UNDER- 
vriTeR, discussed the future problems 
§ the insurance agent and Ambrose B. 
Kelly, Washington representative Amer- 
can Mutual Alliance, spoke on the chal- 
Henge of government insurance. These 
wo talks plus the Wednesday afternoon 
alk of C. M. Smith, Chicago, general 
-ounsel Lumbermen’s Mutual Casualty, 
in the all-industry committee, were the 
nly set speeches. The balance of the 
program was devoted to panel discus- 
sions, with agents predominating in par- 
ticipation. ; ' 
Mr. Kelly led the first discussion 
Monday afternoon, on problems of mu- 
tual insurance. The company side was 
represented by H. J. Pelstring, president 
Pennsylvania Lumbermen’s’ Mutual; 
J. A. Arnold, Chicago, vice-president 
National Retailers Mutual; Mr. Smith 
and J. P. Craugh, counsel Utica Mutual. 
The agency viewpoint was upheld by 
C. C. Jennings, Baltimore; C. M. Bot- 
eler, Washington; F. H. Craft, Greens- 
boro, N. C.; E. V. Thompson, St. Louis; 
B. F. Thompson, New Haven; J. R. 
Chappell, Jr., Richmond, and F. E. 
Reuning, Bristol, Va., all past presidents 
of the association. 


AGENCY OPERATION 








Much of the discussion centered on 
dividends of mutual companies and the 
agents were unanimous in their relief 
that dividends are not necessary to. sell 
mutual insurance. Mr. Chappel empha- 
sized that agents sell protection and 
their own services and that few insured 
pay much attention to the company 
writing the insurance. Several of the 
company officials pointed out that divi- 
dends will remain reduced or even elim- 
inated indefinitely because of such fac- 
tors as present loss ratios, rate reduc- 
tions and loss of tax advantages. 

Other subjects discussed were de- 
preciation insurance, effect of housing 
programs. on insurance, automobile in- 
surance and the personal property float- 
er. On the last subject, Mr. Arnold 
made the point that there should be a 
factor in the rate structure for newness 
in any territory where the floater is first 
introduced. No one thought the pres- 
ent method of rating is sound and the 
agents were entirely in favor of in- 
creased rates if necessary, rather than 
cutting down coverage. T. L. Osborn, 
National Retailers Mutual, said that the 
Mutual Marine Conference has voted to 
increase minimum premiums for three- 
year policies. 


Discussion of Dividends 


What happens to business after the 
agent gets it was the subject of the first 
Tuesday panel under J. Wayne Barker 
of Nashville. How many employes 
should an agency have was one ques- 
tion. One to every $50,000 of premiums 
was the answer of most agents. Too 
oiten an agent does office work when 
he should be selling, Mr. Barker said. 
On the other hand a good salesman may 
be a poor manager. 

If the companies issue the policies 
for the agent without reduction in com- 
Mission, as they do in California, for 
example, the need for office help is re- 


utual Agents’ National Rally 


This year a California agent,duced. 


However, several agents said 
that companies make so many mistakes 
writing policies that by the time they 
are checked in the agency and sent 
back for correction the cost is greater 
than if the agency did the work in the 
first place. 

Several systems of handling expira- 
tions and billings were described. The 
important thing is to have all lines an 
insured carries show up at the time 
of renewal, so that new business can be 
sold. Most agents indicated they mail 
rather than deliver renewals in person. 


Problems of Personnel 


Development of personnel, a clear line 
of authority, no bypassing of responsi- 
bility, and knowledge by each employe 
of the limits of his or her own job 
are the important standards to maintain, 
Mr. Barker summarized. ; 

E. V. Thompson of St. Louis said 
he offered one insured a saving of 10% 
by writing a $12,000 premium line for 
three years but insured wouldn’t take 
it. He wanted to be sure he would see 
his agent at least once a year. 

Participants in the panel included 
Herman C. Harrison, Cincinnati; R. E. 
Hill, Chattanooga; H. Arthur, 
Waterloo; Thomas F. Bailey, Los An- 
geles; W. M. Ritter, Fayetteville, Ark., 
and H. C. Fenno, Philadelphia. 


Panel on Advertising 


The important thing in advertising is 
to be different. W. H. Howatt of 
Springfield, Mass., said in the panel on 
that subject. Hugh H. Murray, Jr., 
Raleigh, N. C., presided. If the agency 
is using matches they should be larger 
or smaller than the usual size. 

W. E. Billings of Niagara Falls, 
N. Y., is spending 7% of gross commis- 
sions on advertising this year and ex- 
pects to go to 8.5%, which is about the 
maximum for any agency. Continuous 
newspaper advertising, individually pre- 
pared, is effective. However, it takes 
about two years before such advertising 
is effective. 

Newspaper advertising should be 
used not to make sales but to break 
down sales resistance, Mr. Murray sug- 
gested. Others on the panel were John 
Chappell, Richmond, Va.; Morris Bat- 
zer, Atlantic City; Julian Platz, West 
Palm Beach, Fla.; R. M. Troy, Monroe, 
La., and E. P. Curtiss, Stratford, Conn. 





VALUATIONS, SURVEYS 





There were two panel discussions 
Tuesday afternoon, one on valuations 
and one on surveys. J. H. Kroll of 
Washington was chairman and P. L. 
Whittington, Washington, manager 
American Appraisal Co., gave a pre- 
pared talk on the subject, emphasizing 
that valuations require expert technical 
skill and urging agents not to under- 
take appraisals themselves. The other 
members of the panel were R. D. Teb- 
betts, architectural appraiser American 
Appraisal _ Co.; . E. Love, Roanoke, 
Va.; G. F. Jones, Charlotte; J. F. Budd, 
Philadelphia, and Bruce Stake, St. 
Louis. 

Much of the discussion following Mr. 
Whittington’s talk centered around the 
merits of various valuation services and 
the agent’s part in making estimates of 
values. Several agents took issue with 
Mr. Whittington’s disparagement of 
square and cubic foot estimates, taking 
the position that they will often arrive 
at a reasonably accurate estimate. It 
was also brought out that an agent 
should be competent to estimate values 
on such risks as residences, small stores 
and the like, although specialized serv- 
ice is required on larger and more com- 
plicated lines. 


Liability Under Appraisal 


Taking up Mr. Whittington’s state- 
ment that there is a possibility of an 


Powwow Nov. ! 
NEW YORK — The conference be- 


tween the executive committee of the 
National Assn. of Insurance Agents 
and committees representing the com- 
panies will be held in the offices of the 
Assn. of Casualty & Surety Executives 
Nov. 1. The agents’ executive commit- 
tee will hold its scheduled meeting Nov. 
2-3. 


F. S. Benson to 
N. Y. Claims Post 


NEW YORK—Frederick S. Benson, 
claim manager at Syracuse for the last 
five years for Lumbermen’s Mutual 
Casualty, has been transferred to New 
York as assistant manager. 


Except for two years as its claim 
manager at Buffalo, Mr. Benson has 
been with Lumbermen’s at Syracuse 


since 1935. Before that he was in pri- 
vate law practice at Syracuse. 

Mr. Benson took his undergraduate 
work at Lafayette and received his law 
degree from Syracuse university. 


agent incurring legal liability for mak- 
ing an appraisal, Mr. Stake said a pro- 
ducer still has a duty to a client to 
assist him on his insurable values and 
that it should be possible to make it 
clear that such figures are offered for 
assistance only. The point was made 
from the floor that an agent should not 
be bashful about this when figures of 
reputable appraisers and contractors 
often differ by wide margins. 

The question was raised as to the 
historical value of churches and similar 
risks. Mr. Tebbetts said such value is 
never considered in appraisals. Mr. 
Jones suggested insuring such property 
under fine arts policies. 

B. G. Sager, Cleveland, led the dis- 
cussion on surveys, assisted by E. Q. 
Petrey, Gastonia, N. C.; Henry Duke, 
Cumberland, Md.; H. G. Latimer, Jr., 








Wilmington, N. C., and Edward 
Everest, New Haven. 

VETERANS USED 

Mr. Sager summarized the major 


problems of a survey under four head- 
ings: Selecting prospects, selling them 
on the idea of a survey, the mechanical 
work of making the survey and present- 
ing the survey. There was much in- 
terest in Mr. Everest’s description of 
how his office is using young war vet- 
erans on this work and considerable 
time was spent in discussing the terms 
and conditions of employing young men 
under present conditions. Mr. Petrey 
said his office also has been successful 
employing veterans on this basis, pay- 
ing them a salary for their work in call- 
ing on insured, delivering policies, etc., 
plus a commission on new business 
which they develop. 


Selling the Insured 


On the subject of selling the insured, 
Mr. Duke said he has been successful 
in telling people courteously but bluntly 
that they are not qualified to diagnose 
their own insurance problems. On com- 
mercial lines, he said his office ap- 
proaches clients for whom it writes only 
a part of the business and explains the 
survey method, telling the client that 
his insurance needs supervision and re- 
sponsibility of one office and that if the 
client has more confidence in another 
agent, he should ask him to make the 
survey. Although this method does 
expose the agent to the risk of doing a 
lot of extra work without compensa- 
tion, Mr. Duke said his office has had 
very profitable experience with it. While 
it may not result in his office getting the 
entire line, it usually gets an increased 
share, plus all of whatever additional 
coverages are sold as a result of the 
survey. 
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PLEASE / 


DONT USE 
BLACK PAINT. 








... plate glass cracks more frequently if painted 
black as the dark color absorbs heat more quickly and hasn’t time to adjust 
itself to the new condition. 





DEVOE & RAYNOLDS COMPANY, INC. 


Petete « Veratehes « Grushes « Artiste’ Meteriais 








Pv. @ BOX 328 « LOUISVILLE; 1, AY. 
March 29, 1944 

Read the information from 1086): aranch Street’ plate glass windows. 

Attention - Mr. Benjamin Beris, President 


the chief chemist of one of the Bese Mr. Bevtes Thousands of plate gl 


Your letter of March 25 has been referred to the writer for reply. 


leading paint companies yey gy store fronts crack each y 
ry] = - tg ak pe have to be relieved end the result 


: a The amount of radiant energy present in normal daylight is about 
shown on this page. Pass this 100,000 microwatts per square centimeter of surface. Measurements because of the prevalent 
made with clear glass subjected to light equivalent to 87,500 
microwatts per square centimeter showed that the temperature rises 
from 62°F. to 100°F. in ten minutes and in thirty minutes reaches 


information on to your in- the resiant energy 1s sbeorbed andthe tanperstare of the gies, of black paint. These | 
™ Will rise about 57 degrees in the first ten minutes end reach a 
temperature of 150°F. in thirty minutes. 


sured as 98% probably don’t oon Fe Bay ly By yp id are unnecessary and can 
firmly fixed in place there is no chance for it to expand. 


Lighter colors absorb less heat and for this reason are not so 


realize the desirability of ent to conse Wroeknge. eliminated by informing yo 


Yours very truly, 


. . . . DEVOE & YNOLDS o, Ing. 2 . ‘ 
using lighter tints of paint on — il. oraiag : assured regarding black pai 
Maintenance Division cant 
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tone, McCormack 


efore Tenn. Agents 


Record Crowd at Memphis 
Elects S. H. Chester 
New President 















NEW OFFICERS ELECTED 
President—S. H. Chester, Chatta- 
mice president—T. K. Robinson, 
Memphis. : 
Secretary—W. 
5 ee H. Hunt, Nashville. 
National State Director—H. H. Cor- 
son, Nashville. 


A. Greenspan, Chat- 





By George E. Wohlgemuth 


MEMPHIS—Defense of the Commis- 
oner’s rating bills was taken 
McCormack of 
an address by E. C. 
Employers Liability, at 
he annual here of the Ten- 
bssee Assn. of Insurance Agents. This 
resentation was a highlight of the con- 
rntion and represents one of the few oc- 
sions that agents have heard outstand- 
exponents of both sides of the rate 

gulation argument. 

The meeting was the best attended 
history, with over 250 present. It 
as the first held in Memphis in more 
man 10 years 
Speakers, in 


up by 
Tennes- 
Stone, 


lommissioner 
e following 
_ S. manager 
meeting 

















addition to Mr. Stone 
1d Commissioner McCormack, _ in- 
uded R. E. Farrer, N.A.LA. educa- 
onal director; Paul Welch, vice-presi- 
ent Citizens & Southern National 
Atlanta; Virginia C. Parsons, 
editor Taylor Publishing Co.; 
, Nashville attorney, and J. S 
ce, special agent American Surety, 
ouisville. Greetings from the Tennes- 
e Fire Underwriters Assn. were given 
y G. L. Frank, Nashville, state agent 
etna, and from the Tennessee Casualty 
Surety Assn. by W. T. Parrish, Jr., 
femphis, manager Home Indemnity. 
. C. Teague, Memphis humorist, was 
nquet speaker. 
oho Named Chairman 
Named as directors of the association 
rere J. A. Donoho, retiring president, 
airman; M. S. Davis, Columbia; Frank 
pviangnon, Kingsport; D. S. Jamie- 










» Covington; R. T. Cawthon, Frank- 
“ W." Avery, Memphis; and J. B. 
ailey, Kncweane: G. L. Goss, Nash- 


fille, is manager. 
Sam H. Chester, the new president, 
the owner of Sam Chester & Co. 
Rency, Chattanooga. He entered the 
como when he established his agency 
1930. He had previously — in the 
pal estate field there since 192 He has 
Erved as president and vice- president 
f the Chattanooga Board. Mr. Chester 
a veteran of the first war, where he 
fas in the air force. 


Ftone on Deviations 


Mr. Stone, in his talk, reiterated his 
rell known position on rate deviations, 
pntending that in actual operation un- 
et the bills a common rate for all com- 
anies is bound to result. To support 
hy request for deviation, there must be 
katistics, and the task of securing cred- 
be statistics for a commissioner is such 
hat usually deviations will never be ap- 
(CONTINUED ON PAGE 23) 





Monopolistic State A.& H. A.&H.Men Renew 
efend Their Stands Plans Are Assailed 


Milliman Makes Plea 
for Place for Private 


Insurance 

Reasons why a compulsory disability 
benefit system, if enacted, should not 
be of the monopolistic type but should 
allow private insurance and self- 9 
ance were cogently set forth by W. 
Milliman, second vice-president and as- 
sociate actuary of Equitable Society, in 
his talk at the annual meeting of the 
Illinois Chamber of Commerce at Chi- 
cago. 


the California act with 
Rhode Island plan, he 
said that in California it is expected 
that voluntary programs, by maintain- 
ing the normal employer-employe rela- 
tionship, will eliminate many improper 
claims and that it is probably also true 


Contrasting 
the monopolistic 


that voluntary plans will generally be 
adopted by the more progressive em- 
ployers, who wish to provide liberal, 


well-designed benefit programs for their 
employes which include disability ben- 
efits as only one part of a broader pro- 
gram. 
George 


E. Bigge, director office of fed- 


eral-state relations, Federal Security 
Agency, Washington, speaking before 
the same social security symposium, said 
he is strongly in favor of including dis- 
ability benefit provisions in the social 
security program and said that this 
“would be the next important move” in 
the field of social security. 


Summarizes Alternatives 


Mr. Milliman said the various alter- 
natives with which the public is faced 
in the field of insurance for non-occu- 


pational disabilities, some of which find 
a direct parallel in workmen’s compen- 
sation insurance, might be summarized 
as follows: 

disability 


—The continued provision of 


protection for employes solely by 
voluntary means. 

—Legislation at either the state or fed- 
eral level requiring employers to pro- 
vide disability protection for their em- 
ployes through private institutions 


such as group insurance, mutual ben- 


efit associations, wage continuance 
plans, or labor unions. 
-Legislation, either state or federal, 


requiring employers to provide dis- 
ability protection for their employes, 
allowing the alternative to each em- 
ployer to insure in a governmentally 
operated fund or to use private insti- 
tutions. 

—Legislation, either state or federal, 
setting up a monopolistic government- 
ally operated fund for the purpose 
of providing disability protection for 
employes. 


Cites U. S. C. of C. Statement 


Mr. Milliman cited the statement of 
policy adopted two years ago by the 
U. S. Chamber of Commerce as a sound 
approach to the problem. It said that 
employers who have not done so should 
explore the possibility of providing for 
their employes some protection against 
non-occupational disabilities and sick- 
ness, and that if after a reasonable 
period such efforts still leave substan- 
tial gaps in coverage, only mon should 
public action be taken. If the latter is 
done, it should be at the state and local 
levels rather than federal, and if passed 
should permit voluntary plans to op- 
erate as alternatives to government 
plans. 

As to whether we now have substan- 
tial coverage Mr. Milliman said we do 
not know just how much coverage is 
provided through wage continuance 
plans, employe benefit associations, la- 
bor union plans and other self-adminis- 
tered plans. However, nation-wide sta- 
tistics which are available as to the 

(CONTINUED ON PAGE 22) 





Tenn. Agents Association Officers 








OFFICERS OF TENNESSEE ASSN. OF INSURANCE AGENTS: 


Front row, from left—W. A. Greenspan, Chattanooga, secretary; J. A. Donoho, Harts- 
ville, chairman and immediate. past president; S. H. Chester, Chattanooga, president; 
a K. Robinson, Memphis, vice-president; R. T. Cawthon, Franklin, director. 

Back row—J. B. Bailey, Knoxville; W. T. Avery, Memphis; D. S. Jamieson, Coving- siye or mandatory, 
ton, M. S. Davis, Columbia, and Frank McGlaughon, Kingsport, directors; H. H. and open competition. 


Corson, Nashville, state national director. 


Opposition fo 
Statistical Call 


Ask Zone 4 Commissioners 
to Reconsider Policy Form 
Experience Demand 


Representatives of A. & H. companies 
renewed and amplified before the zone 4 
commissioners at Chicago their stand 
against the zone’s call for experience by 
A. & H. policy forms. 

& H. rate regulation came up for 
discussion, the official attitude being that 
such regulation would require more 
elaborate experience filings. Mention 
was made of the fact that the C.I.O. 
in Michigan is demanding such regula- 
tion 


Chairman Forbes’ Views 
Commissioner Forbes of Michigan, 
chairman of zone 4, said it is apparent 


unless his department files a rating bill 
the C.1.O. will 


do so. 

The industry representatives were 
Harold R. Gordon, managing director 
H. & A. Underwriters Conference, and 
C. C. Fraizer, general counsel of the 


conference; C. O. Pauley, Great North- 


ern Life; J. F. Follmann, Jr., manager 
sureau of Personal A. & H. Underwrit- 
ers; Theodore Schwartz, Standard Ac- 


cident; A. L. Hyale, 
ualty, and Paul 
Mutual Casualty. 

Commissioners present besides Forbes 


Cas- 
Lumbermens 


Continental 
Stade, 


were Mueller, South Dakota; Fischer, 
lowa; Pearson, Indiana, and Parkinson, 
Illinois. Numerous department staff 


men were there. 
In executive session Mr. Forbes asked 
for an expression of opinion on the cen- 


tral office plan of N.A.I.C. He is 
c hairman of the committee to study 
this plan, and will meet in New York 


in about two weeks with Harrington of 
Massachusetts and Garrison of Califor- 
nia. 

Questionnaire Results 


Mr. Fraizer presented a memorandum 
digesting results of a questionnaire sent 
to the 136 conference companies, of 
which 65 responded, as to whether and 
how they could respond to the zone 4 


requirement. He said on experience 
data by policy forms the companies’ 
practices are individualistic. Most of 


them say much work and expense would 
be involved in filing such a supplemental 
report. One company has about 1,000 
policy forms, many not currently issued, 
but for which experience data must be 
maintained. 

Four companies reported they could 
not furnish the data; 16 that they could 
do so only partially; 12 that in future 
they could do so substantially but must 
know what would be required and in 
what form. Mr. Schwartz spoke for the 
bureau, commenting on the heavy ex- 
penditure in manpower and expense to 
prepare the data, and said that some 
of the data would be valueless as it 
would be on forms representing only 
small volume. Many companies would 
not be able to comply within 60 days of 
the end of the calendar year as required, 
because of conflict with other important 
work. 


Opposed to Rate Control 


Mr. Fraizer noted the conference has 
taken a stand against state rating of 
accident insurance on any basis, permis- 
as it holds for free 
He said the A. & 
(CONTINUED ON PAGE 21) 
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Says Reinsurers 
Need Boost in Rate 
or in Excess Table 


J. A. Cathcart, Jr., Sees 
No Other Alternative 
in Auto B.I. 


NEW YORK—The importance of the 
single factor of the general increase in 
bodily injury claims values—disregard- 
ing the accident frequency increase—is 
graphically portrayed in a chart pre- 
pared by James A. Cathcart, Jr.. New 
York City, vice-president of Peerless 
Casualty. Mr. Cathcart believes that 
alternative to a direct increase 
is an in- 
in the 


the only 
in excess reinsurance rates 
crease in the factors contained 


manual excess limits tables. 


Disproportionate Increase 


Commenting on an article in the Aug. 
29 issue of THe NATIONAL UNDERWRITER 
which told of studies being made by ex- 

cess reinsurers in this field, Mr. Cath- 
cart said that if statements are cor- 
rect that the average bodily injury claim 
involves an outlay of at least 30% more 
than it did in 1941 there is every rea- 
son to believe that the proportionate 
increase with respect to the more seri- 
ous claims—that is, those which reach 
the excess carrier’s pocketbook—is not 
less than 30% and may well be more. 

The chart illustrates, by the use of 
10 hypothetical claims, how an increase 
in average claim cost affects a reinsurer 
much more drastically than the direct- 
writing company on the same loss. It 
compares present-day results with those 
of 1941 under a treaty providing for 
payment of losses in excess of a $10,000 
retention. While the size of each of 
the 10 claims is selected arbitrarily these 
cases represent a reasonable allocation 
by size of what might be expected in 
the way of losses relating to any given 
10 claims reported under such a treaty. 

The chart shows that with an assumed 
30% increase in average claim cost 
the increase in average cost to the ex- 
cess reinsurer is 60%. The first column 
represents the cost of a claim in 1941. 
Column 2 shows the same figure in- 
creased 30% to reflect today’s condi- 
tions. Column 3 shows the percentage 
increase in claim size. Col umn 4 in- 
dicates the excess reinsurer’s claim cost 
as of 1941. The next column shows 
the reinsurer’s 1946 claim cost, and the 
last column gives the reinsurer’s per- 
centage increase, running up to 330%. 


Inflation Main Factor 


The excess reinsurer’s increase be- 
comes less as the size of claim increases 
but is always more than 30%. Mr. 
Cathcart points out that in the absence 
of a decided reversal in the current 
inflationary economic trend it is diffi- 
cult to see what can prevent an up- 
ward revision in excess reinsurance 
levels even assuming that basic insur- 
ance rates continue to move upward. 

Following is the table showing the 
results of 10 hypothetical claims under 
a treaty providing coverage above a 














first loss of $10,000 per accident: 
% % 
1941 1946 Inc. 1941 1946 Ine. 
12,000 15,600 30 ,000 5,600 180 
11,000 14,300 30 1,000 4,300 330 
12,000 15,600 30 2,000 5,600 180 
15,000 19,500 30 5,000 9,500 90 
15,000 19,500 30 5,000 500 90 
15,000 19,500 30 5,000 9,500 90 
20,000 26,000 30 10,000 16,000 60 
20,000 26,000 30 10,000 16,000 60 
20,000 26,000 30 10,000 16,000 60 
60,000 000 30 60,000 68,000 36 
Total 
200,000 260,000 30 100,000 160,000 60 


‘Big Boost for N. J. 
Sick Benefit Plan 


The Newark “Evening News,” New 
Jersey’s most influential paper, has 
come out editorially in favor of a cash 
sickness benefit plan, stating that the 
fact that the state may use $170 million 
of its unemployment compensation 
funds in the federal treasury for pay- 
ment of cash sickness benefits “tips the 
scales in favor of a state compulsory 


sickness insurance system, favored by 
organized labor.” 
The “News” is independent in politics, 


more often Republican than not. 


80 to 85% of Cars Insured 
Under Va. Responsibility, Law 


RICHMOND—More than 90,000 re- 
ports on nearly 50,000 automobile acci- 
dents in Virginia have been handled by 


the state department of motor vehicles 
since the responsibility act went into 
effect Jan. 1, 1945. It is estimated that 


80 to 85% of privately owned automo- 
biles are now covered by liability and 
property damage insurance. At the 
end of 1943, according to figures com- 
piled by the Virginia department, 151,000 
privately owned automobiles were cov- 


ered. By the end of 1944, the number 
had increased to 225,000. Much of this 
insurance was written the last few 


months of 1944 before the new act went 
into effect. By the end of 1945, the 
number of insured cars had jumped to 
303,000. Since that time, it has increased 
steadily. 

Prior to July 1 last, an accident was 
reportable if total resulting damages 
amounted to $25 or more. Since that 
date, filing of reports is unnecesary un- 
less damages total $50. 


W. E. Lord Agency Changes 
CINCINNATI—C. R. Schlotman has 


been advanced to sales director and 
manager of the A. & H. and life de- 
partments of the W. E. Lord agency 
here. Mr. Schlotman started as office 
boy in the agency 11 years ago. Lately 
he has been life manager. 

Raymond Lepper will assume charge 
of the brokerage department He has 
managed the hospitalization department, 
which now becomes the responsibility of 
J. L. Chapman, who was in the field 
for Western & Southern Life. A. & H. 
underwriting will be in charge of W. A. 
Jackson. 

W. R. Dignan, formerly agency sales 
manager, has resigned to open an 
agency. 


O'Neill Triple Manager 

MILWAUKEE—E. A. O’Neill has 
been appointed manager here for Royal 
Indemnity, Globe Indemnity and Eagle 
Indemnity under the nation-wide uni- 
fication program of these institutions. 
Until now he has been manager only 
for Royal Indemnity. Globe and Eagle’s 
operations in Wisconsin have been han- 
dled from Chicago, but the Wisconsin 
territory of those two companies is now 
— placed under the jurisdiction of 

O'Neill. 

Bg eosies sed Eagle and Globe have been 
represented in Wisconsin by several 
general agencies that reported directly 
to the home office, and this representa- 
tion will continue on the same basis. 


National F. & M. Dissolved 


National Fire & Marine of Eliza- 
beth, N. J., has now been completely 
dissolved. Most of the stock was ac- 
quired earlier this year by Industrial 
of New Jersey, which is a subsidiary 
of Morris Plan Corp. All of the out- 
standing insurance liability of National 
F. & M. had been reinsured by Indus- 
trial April 30. 
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Although the house of delegates of 
the Wisconsin State Medical Society, 
meeting at Milwaukee, approved by a 


vote of 55 to 14 the proposal to absorb 
Surgical Care of Milwaukee county into 
a state-wide operation to be known as 
Wisconsin Physicians Service, effective 
Nov. 30, subsequent developments indi- 
cated the possibility that the Milwaukee 
doctors are still unreconstructed and 
may yet buck the program. 

Newspapers interpreted remarks made 
subsequently by Dr. Lucius W. Hitke, 
president of the Milwaukee county soci- 
ety, as indicating that the county group 
does not intend to surrender control of 
Surgical Care. 

The majority of a nine man com- 
mittee that was appointed last June to 
study the problem recommended that 
until a separate corporation can be es- 
tablished to operate the prepaid medical 
plan, the nine man committee constitute 
the steering mechanism. 

The three Milwaukee members of that 
committee, however, wanted Surgical 
Care to continue to operate as at present 
until the separate corporation is set up. 

“Surgical Care is our baby,” Dr. Dex- 
ter H. Witte of Milwaukee declared, 
“and we want to make sure it gets a 
good home.” 

Dr. John W. Truitt, 
waukee’s surgical care committee, con- 
tended that the state group was seek- 
ing to substitute an untried program for 
that of Surgical Care. 

If the Wisconsin Physicians Service 
Plan actually goes into effect, it would 
not supplant so-called Wisconsin insur- 
ance plan, whereunder private insurance 


chairman of Mil- 


—  — 
companies are cooperating with thy 
state ‘medical society in providing pr 
paid medical service. The two play 
would operate with the blessing of th 
state medical society and each wozj 
have to find its own place. Spokesmd 
for the state society have indicated ¢ 
belief that the insurance plan may ¥ 
more suitable for the rural sections, 

The Milwaukee “Journal” the oth 
day had a lead editorial ‘ ‘Insurance Mq 
Let Out the Cat,” using as a spring 
board a talk made by John D. Roger, 
Continental Casualty, before the Wig 
consin Assn. of Insurance Agents. Thy 
editorial charges that the state medic 
men have no real sympathy for the Mj 
waukee setup, and “the state doctoq 
conceived a scheme to swallow up whd 
they could not kill off.” 

The editorial states that the remari] 
of Mr. Rogers will not help the caused 
the state medical men. “Protectia 
against the disasters of illness,” it state 
“is not just a cold insurance propositig 
and the people will resent an attitud 
that it is. 

“To expand to a state-wide basis 
all right—if management is under md 
who want to make the plan live aq 
serve the full public need Men who aj 
tied up with the enemies of cooperatiy 
health insurance plans—with the insu 
ance men who want the business—cou 
not do that. 

“Milwaukee doctors are fighting 
very important battle for the people 


Wisconsin The state doctors ag 
their associates, the commercial insu 
ance men, will eventually wake up 4 


this fact.” 





Henry D. Sayer Cites Virtues of New 2d 
Injury Fund Law in N. Y. in Bar Speech 





SYRACUSE—In his talk on the new 
New York second injury law at the in- 
surance section of the N. Y. State Bar 
Assn., here, Henry D. Sayer, general 
manager New York Compensation Rat- 
ing Board, reviewed the background of 
bath the old and new second injury 
laws. He pointed, out that the old law 
provided that only in the case of a 
previous complete loss of a member and 
the subsequent loss of another member 
could any payment from the second in- 
jury fund be authorized and that the 
new law was enacted in 1944 to enlarge 
the fund’s scope to provide relief in 
the much larger number of cases where 
the first or second injury did not result 
in a total loss and the consequent loss 
did not amount to a permanent total 
disability. 

104 Weeks Is Ceiling 


To prevent an employer from being 
saddled with the higher compensation 
claim that would result where a man 
had a previous disability the new law 
provides that the employer is liable only 
for the first 104 weeks of disability, the 
amount after that being paid from the 
special disability fund set up under the 
statute. Mr. Sayer said that this period 
was selected because it is difficult to 
determine in most cases what portion 
of the total compensation is chargeable 
to the first impairment and what part to 
the second injury. Hence an arbitrary 
division of liability was made and the 
necessity of medical proof and possible 
litigation thereby eliminated. 


Proof Is Simple Matter 


All that is necessary is to show that 
the permanent disability resulting from 
the combination of both disabilities is 
“materially and substantially” greater 
than would have occurred from the sec- 
ond injury alone. When that is shown 
the right to reimbursement after the 
104 weeks follows as a matter of course. 
If the resultant permanent disability is 
under 104 weeks then the employer is 


charged, as he should be, with the a 
tire amount. 

The experience of an individual eq 
ployer is charged, for rating purpos 
only with the losses incurred for 1 
weeks in any such case, no matter ha 
long the payments may continue aq 
thus there is no reason for an employ4 
to hesitate to hire a disabled persq 
for fear of claim experience and rate by 
ing affected. As a matter of fact, 
immediate liability in many cases w 
doubtless exceed the 104 weeks andi 
those cases the employer of the hand 
capped person may find his direct lo 
greatly minimized. In this way t 
compensation law is not a hindrance 
the employment of previously hang 
capped workers nor is there any waiv 
of any part of the rightful benefits 4 
the worker. 


Reject Plan to Write 
B. I.. P. D. for Longer Term 


NEW YORK—Member companies 
the National Bureau of Casualty 
Surety Underwriters, it is reported, ha) 
turned down a proposal to write aut 
mobile bodily injury and property dam 
age for longer than 12 months becat 
of unfavorable current experience. T4 
proposal, strongly urged by agents as4 
aid in the bank-agent auto plan, Ww 
voted down by a narrow margin earl 
this year. 


Write Big Cal. Highway Bond 
LOS ANGELES—Fidelity & Depog 
through its Los Angeles branch 
is executing bond for the Macco Co 
struction Co., Alhambra, Cal., and Ma 
rison-Knudsen Co. of Los Angeles, #4 
have been awarded the contract by 
state highway department for constri 
tion of the Bayshore Freeway ff 
Colma creek in South San Francisd 
to Broadway avenue. Burlingame, 
at their bid of $2,993,138. Other sw 
ties will participate in reinsurance. 
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A. & H. Issues to 
Front at 
All-Industry Rally 


Accident and health matters will get 
prominent attention at the meeting of 
the all-industry nes at New York 
commencing Oct. There is the head- 
on collision Samara the Bureau of Per- 
sonal A. & H. Underwriters and H. & 
A. Underwriters Conference. 

The bureau has come out for rate reg- 
ulation in the A. & H. zone and the con- 
ference has taken a strong stand to the 
contrary. 

The conference will be prepared to 
submit to the all-industry committee A. 
& H. regulatory legislation minus rate 
regulation and supposedly the bureau 
will submit a rate bill. 

The conference has had a committee 
on the job headed by Jarvis Farley, Mas- 
sachusetts Indemnity, Boston. . Its bill 
has sections governing industrial A. & 
H., group, franchise and general, and for 
each division there are standard provi- 
sions, restrictions as to advertising, anti- 
discrimination features, etc. 

The life companies are interested in 

the outcome because of the possible im- 
pact upon insurers writing both life and 
A. & H. The American Life Conven- 
tion has taken a stand against rate reg- 
ulation of life insurance but has not men- 
tioned A. & H. specifically. 


Zone 4 Group Scans 
Issues in A. & H. Field 


(CONTINUED FROM PAGE 19) 

H. business need not apologize for its 
loss ratio as a whole because for many 
years it has paid back to claimants on 
a basis very high among the various 
forms of insurance coverages—second 
for years and now third, being surpassed 
only by compensation and auto insur- 
ance, in that order. 

The conference has a model bill on 
4. & H. which he said does not mention 
state rating, for the industry believes 
it should not be placed in a strait-jacket. 


Record Distorted by War. 


An important factor in studying ex- 
perience, especially of recent years, Mr. 
Schwartz commented, is that during the 
war years the data was distorted by 
the fact that where in normal times au- 
tos are responsible for about 40% of ac- 
cident claims, in war time there were far 
fewer auto accidents. 

Mr. Pauley said the companies un- 
doubtedly will be willing to furnish any 
reasonable data that will be of value, 
but with eight zones of commissioners, 
he said the insurance men might find 
the reporting costly and difficult if each 
zone should call for different data. The 
proposed blank, he said, would call for a 
very detailed breakdown. It is a waste 
of time to prepare figures on past years, 
on forms not now issued, etc., he said. 
For instance, data on auto club risks 
would not be of value without also filing 
copies of the forms used. 


Fischer Wants Break Down 


Mr. Fischer of Iowa said his depart- 
ment would like to know where the 
premiums are coming from and how 
they are broken down. 

Mr. Forbes asked Mr. Gordon if the 
conference had any. specific recommen- 
dations, and the latter said it had not, 
but the companies felt the commission- 
ers’ objective could be reached by analy- 
sis of the business by classes, rather 
than by policy forms. He said the big 
stumbling block so far has been how to 
classify the business for .this purpose. 
The triennial examinations of the com- 
panies should disclose this information, 
he said, and should show any rate in- 
consistencies which exist. 

Mr. Parkinson said the comments in- 
dicated the form of blank needed some 
alterations and that the zone commis- 
sioners perhaps were not averse to such 
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action. He proposed that committees committee that a proper footnote to the OR’s Amended N. y. Glass 


of the companies and zone meet for annual statement be appended to show 
such purpose. Mr. Pauley commented in reporting automobile liability insur- Filing; Increase Is 21% 
that perhaps the N.A.I.C. accident and ance that the premiums are or are not AR TOYS ¢ ; 
health committee should take up this included in Schedule P. NEW YORK-—It is understood that 
matter rather than the zone, and Mr. Another subject considered was the the New York department has approved 
soning noted yor’ 7 was done sev- Pig tg na ae ye nce or ese the National Bureau’s amended plate 
eral years ago and the committee rec- »e Turnished digest Manuals OI impor- mus . . , ry 
. . sitet J vit ae atec of the zone glass rate filing for New York state. 

ommended the matter be handled by tant insurance laws in states of the zone “ PP ae et Vee e108 
zones for their assistance in representing the It will mean an average increase of 21% 

No final action was taken by zone 4 70" ™ any OF the states. The highest boosts are in Manhattan 





‘ > . , , . . .R -_ 
at the conclusion of the public hearing. Write more accident business by sub- and Buffalo, though the Bronx increase 
: i = whee he scribing to The Accident & Health Re- js also above the average. The effectiv 
Another matter taken _up was the view, $2 a year, 175 W. Jackson Blva, 'S *'S é ‘ g e 
proposal of the commissioners’ blanks Chicago. date has not yet been set. 
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SUPREME te Income Disability POLICY 


Pays amonthly indemnity for disability resulting from either 
accident or sickness. . . Pays as long as disability continues 
—even for LIFETIME... can be written with any one of 
six different waiting periods—or with benefits payable from 
the FIRST DAY... can be sold with these OPTIONAL 
EXTRA BENEFITS: 


@ HOSPITALIZATION @ SURGICAL FEES 
@ ACCIDENTAL DEATH @ MEDICAL CARE 


The finest—the most FLEXIBLE—the most complete—and 
the most SALEABLE income protection contract on the 
market today! A complete sales kit is yours for the asking! 


PROVIDENT 
— LIFE AND Qf ACCIDENT oe 


of the _ INSURANCENSCOMPANY the 
OLDEST LARGEST 


CHATTANOOGA 2, TENNESSEE 
in the A & H Field 
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M li P in Re id f valescence. When the disability benefit in terms of decreased efficiency, de- od om 
11man leads or esiaue oO payments come from an_ institution, creased production and in lowered stand- ee 
ia such as the state or federal govern- ards of living. Perhaps the most im- wth tt 
Voluntary Coverage in State A. & H. Plans ment, which is far removed from the portant and the most insidious effect Sm 
worker, and the amount of benefit is that it encourages a substantial seg- ey 
(CONTINUED FROM PAGE 19) require by law that all Illinois em- claimed seems trivial in comparison ment of the population to indulge in “oy ¢ 
c : ae - with the apparently unlimited ability petty fraud. The only way to control 
number of workers who are covered by ployes shall have disability protection, gy Bhs atten ap Sw ng® 2 Bis went | 
group insurance policies providing dis- there are compelling reasons why any of the government to pay, the tendency such petty frauds and abuses is to place profita 
ability protection, and information com- such law should not be monopolistic, for petty frauds and abuses grows. Un- responsibility for the administration of roll. 
piled by the New Jersey State Chamber he said fortunately, once it becomes known that claims with some one who can and will 
. ? : sag t 7 ‘ some are getting away with abuses, it protect the plan of disability benefits 
fo —— —_ to oo erga One of the primary defects of a mon- hecomes popular to follow suit. from illegitimate claims. The employer BIGC 
aH sb way Mom niger daptheeg et —", Bor gem aod . Under the Rhode Island plan the re- is ideally situated to exercise this re- ' 
of employes covered for unemployment ; ” sae! Ponce x s e lt aor ti wn “i verse of the usual pattern of incidence sponsibility. a M 
mipesenin tenella also have dis- i cee eee ode wapdl - 1 ea of illness prevails, the claim rate being Not only does a monopolistic state ar. 
ability protection provided Gistasts their me 6 ' eee Fn “ tinuing highest during the summer months and plan tend to produce financial and so- the ar 
slace of employment ws Pee ee eee Se, SOS lowest during the winter. In 1945 the cial losses, it also tends to deprive em- ment 
piace employment. employment relationship which exists in payments during May, the month of ployes of more liberal plans of benefits direct 
substantially all cases. The fact is that highest payments during the year, were which employers may have in effect, admitt 
VOLUME HAS GROWN’: most workers who become disabled 169% of the payments in January. The Mr. Milliman said. “Many employers by the 
have jobs and, upon recovery, return payments in May, June and July ac- have disability benefit plans in effect had or 
to those jobs. Unemployment in these counted for payments 57% greater than which are more liberal in at least some incom« 
The volume of such protection has Cases Just does not exist. By ignoring the payments in the months of January, respect than the typical compulsory Mr. 
increased rapidly over the past several the continuing employment relationship February and March, the months during plans which have been proposed. These more « 
years, the number of employes covered these plans would omit the employer which real sickness rates are highest. greater benefits: may be in the form of in OA 
for group disability insurance having !rom responsibility for supervision and This correlation between the high point higher weekly rates of benefit (even to when | 
more than doubled in the past seven administration of the benefits. The em- jn sick benefit payments and the best the extent of continuation of full sal- his wil 
years. Further substantial growth is ployer, however, is the one party who, yacation weather can scarcely be pure ary), or provision for commencement cult te 
in prospect, and it is the belief of many, by the very nature of things, 1s best cojncidence, he observed. ; of benefits after a shorter waiting period disabil 
he said, that this growth of voluntary equipped to guard the plan against While the financial loss resulting from of disability, or provision for continu- =o 
plans will make governmental action abuse. this type of experience must not be ig- jing benefits in effect for a longer period Same 
both inadvisable and unnecessary. It is relatively easy to feign disability nored, the loss cannot be measured in during disability. 
Ii the citizens of Illinois decide to or to unduly prolong a period of con- terms of dollars alone. It is measured The! 
' when 
| OVERHEAD EXPENSE ploym 
stated. 
He 
The amount of the excess benefits, in- =— 5 
sured alone, would probably require others 
administrative expenses out of propor- = 
tion with the amount of benefits pay- agg 
able. It is also likely that an employer po os 
. ae or an insurance company administer- load 
ing a supplemental plan would find con- ha 
stant embarrassment arising from the disabil 
conflict between its claim administra- setup 
tion in handling the supplemental ben- ence 7 
efits and the claims administration fol- efecti 
lowed by the state in handling the com- Sucl 
pulsory coverage. Under such circum- emplo: 
stances, it is probable that most of tional 
these more liberal plans would be com- conter 
pletely abandoned with the introduction 
of a monopolistic state plan. Privat 
In addition to placing a ceiling on Meo 
| the level of benefits, there is an un- that 
| avoidable rigidity in monopolistic plans can’t | 
| which makes it difficult to adapt them becau: 
| to changing conditions or even to cor- worke 
| rect obvious faults. This is well il- or ant 
lustrated by the history of the Rhode ernme 
Island plan where considerable difficulty ually 
was encountered in obtaining corrective As 
amendments which, at best, were poor appro: 
compromises with the abuses they at- deduc 
tempted to cure. factor 
Other Questions of Detail <7 
There are many other questions of ready 
detail in the development of a compul- Mr. 
sory plan which should be given care- be sor 
ful consideration for many difficult “on di 
problems of administration grow from would 
apparently minor detail, Mr. Milliman machi 
Each ear ’ : , ‘ pointed out. This is of particular im- hnanc 
y thousands of hunting accidents emphasize the need for portance since many of the provisions proacl 
personal liability protection against a variety of everyday hazards. Point of the typical proposals for compulsory Coord 
out to your prospects this constant threat to financial security. A Comprehen- disability ar ag follow inappropriate The 
sive Personal Liability Policy, issued by Standard of Detroit Group, protects POON. SUR, SUOTNNIND, S00 See ability 
§ : : ys - ’ porated into law are extremely difficult y 
all members of a family “against costly liability claims. Your Standard field to change. _— 
man can show you how Standard’s effective advertising and production aids Some of these difficulties result from ? ‘i 
3 : Pi : Lena’ : “ ; ; the fact that these proposals ignore the mar. 
will assist you in selling this vital coverage—or write the home office at Detroit continuing employment __ relationship. ability 
32, Michigan. This is well illustrated by the typical than 1 
. provisions defining the amounts of Up 
benefit. Disability benefits are for the social 
nrimary purpose of providing a continu- 
tion of income to sick employes who 
STANDARD OF DETROIT GROUP expect to return to their old jobs upo.1 Ste 
recovery. It is logical, therefore, to base 
Standard Accident Insurance Company * Detroit these benefits upon the wage history of De: 
; the employe with his current employer 
Planet Insurance Company * Detroit ys the ag immediately preceding ( 
disability. The fact is that substantially P 
Pilot Insurance Company + Toronto all proposals for the establishment of hte 
FIRE e MARINE © CASUALTY © SURETY compulsory disability benefit plans fol- insure 
low the pattern of unemployment com- ticina’ 
pensation laws and define benefits in ye 
terms of a wage history which may be ‘° for di 
completely unrelated to the employe's Mr 
rate of earnings at the time his dis- te ane 
ability starts : we & 
7 Sickness benefits based on wages paid 
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to employes a year or more prior to 
the commencement of disability are 
sometimes inadequate, in comparison 
with the wages which the employe loses 
during his disability, while at other 
times they are so high, in comparisou 
with what the employe would get if he 
went back to work, that he finds it 
profitable to remain on the disability 
roll. 


BIGGE ADDRESS 








Mr. Bigge, in his address, said that in 
the area of social security the govern- 
ment is coming more and more into 
direct contact with the people, but he 
admitted that security is full production 
by the individual. “Real security can be 
had only to the extent that we produce 
income,” he said. 

Mr. Bigge said the claim problems are 
more complex in the disability field than 
in OASI; it is not difficult to decide 
when a man reaches age 65, or when 
his wife becomes a widow, but it is diffi- 
cult to decide when a man is entitled to 
disability benefits, unless the disability 
is permanent. 


Same Problem in Unemployment 


There is simlar difficulty in deciding 
when an individual is entitled to unem- 
ployment compensation, Mr. Bigge 
stated. 

He pointed to the present-day situa- 
tion in which a disabled worker sees 
others or their survivors retiring at 65 
or receiving benefits, where he does not 
receive them. He advocated treating 
the disabled worker as a retired man, 
a perhaps at a lower subsistence 
evel. 

As _ to the practicability of including 
disability benefits in the social security 
setup, Mr. Bigge said that OASI experi- 
ence indicates that it can be done very 
effectively and economically. 

Such an inclusioff would encourage 
employers to provide greater occupa- 
tional safeguards for their workers, he 
contended. 


Private Cover Insufficient 


More to the point, the speaker argued 
that even private insurance interests 
can’t provide protection for the disabled 
because of the inability of the average 
worker to purchase sufficient insurance 
or annuities. The answer is for the gov- 
ernment, through social security, grad- 
ually to take over the job. c 

As to cost, Mr. Bigge estimated that 
approximately 144% additional payroll 
deduction would “provide a very satis- 
factory disability benefit program” in 
connection with OASI. Actually, he 
said, the cost to the taxpayer is “al- 
ready there.” 

Mr. Bigge admitted that there would 
be some very difficult decisions to make 
in disability, but said that the task 
would be eased by the administrative 
machinery OAST has built. Such a joint 
financing is the most reasonable ap- 
proach to disability, he declared. 


Coordination Is Needed 


There is need to coordinate any dis- 
ability benefit provisions with unemploy- 
ment compensation features, he said, 
stating that this could easily be achieved. 

Mr. Bigge said in normal times dis- 
ability deprives people of more wages 
than unemployment. 

Upwards of 200 delegates attended the 
social security symposium. 


Stone, Molcemach 
Defend Their Stands 


(CONTINUED FROM PAGE 17) 
proved; hence the agent representing a 
stock non-participating company and his 
insurer is put in a strait-jacket. The par- 
ticipating company has two rates and 
the all-industry bills have no provision 
tor dividends. 

Mr. McCormack said he would be glad 
to approve any rate deviation Mr. Stone 
might request, provided it applied to 


legitimate classes and subdivisions, and 
not solely to a “yellow house.” 


Agents Rights in Danger 


Mr. Stone declared that all factors en- 
tering into rates would have to be ap- 
proved or disapproved and this would 
go for the expense portion including 
agents commissions as well as the loss 
element. Agents and brokers under such 
legislation might very well lose the right 
of private contract to agree upon the 
rate of commission to be paid them by 
the company. Mr. McCormack said the 
Tennessee department is not going to 
enter into any agreement to reduce 


agents’ commissions. In fact, it has in- 
tervened to uphold commissions in the 
graded expense plan when the com- 
panies wanted to reduce them. 

The commissioners did a good job in 
framing the rating bill, but it was weak- 
ened by compromise, Mr. McCormack 
asserted. The first consideration was 
that the public be treated fairly. The in- 
terest of the New York broker is not 
the interest of the Tennessee agent. In 
administering the insurance law, he said 
the interest of the public comes first, 
then the agents, and the companies last. 

Unfortunately, he said, agents re- 
mained silent during the conferences 
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when the -rating bills were framed. The 
N.A.LA. trustees were split and the re- 
sult was that practically no action was 
taken. He declared he was fearful that 
when the state legislatures meet, agents 
may be confused on imaginary issues. 

State laws now depend for their va- 
lidity upon an act of Congress, so there 
is already a measure of federal regula- 
tion of insurance, Mr. Stone asserted. 
Four situations exist regarding rate reg- 
ulation: Some states make rates; some 
provide prior approval; some provide 
subsequent disapproval, some provide 
no specific approval at all. One is as 
good as another insofar as P.L. 15 is 











gd 


approved the “cop’s 


given them! 


MERICA is emphatically willing to “get 
tough” to ensure safer, saner driving— 
judging from a recent nationwide poll, 
sponsored by safety groups. But it took 
many tragedies and near-tragedies to de- 
velop this uncompromising attitude. For the 
poll revealed that 3 out of 10 Americans 
have been injured in traffic accidents ... 
1 out of 4 adults arrested for traffic violations! 


The arresting officers might be surprised 
to learn that two-thirds of their victims 
conduct . . . even felt 
they deserved whatever punishment was 


To 5 major proposals for reducing our de- 


A multiple line organization 





This poll, first step in a major postwar 
safety campaign, was directed by the chair- 
man of the National Conservation Bureau, 
a unit of the Casualty and Surety Industry. 
The industry, as always, is cooperating with 
safety agencies in a continuing war against 
death on the highways. ® 


reinsurance except life 


& 


Casualty and Bonding Lines 
GENERAL REINSURANCE 
CORPORATION 


plorably high accident rate, America gave a 
resounding “Yes!” A substantial majority 


favored a 50 m.p.h. speed limit . . . high 
school driving instruction . . . tax boosts 
for safer highways and cross-walks. ! vearly 
everyone approved periodic examinations of 
drivers and vehicles . . . severe penalties for 
drunken or reckless driving. 


transacting all forms of 


Fire and Allied Lines 
NORTH STAR REINSURANCE 
CORPORATION 


. 











90 John Street, New York 7 + 200 Bush Street, San Francisco 4 
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EUREKA CASUALTY COMPANY 
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concerned, since uniformity is not de- 
manded. This is “as clear as crystal.” 
There is no difference in legislation re- 
quiring prior approval or subsequent dis- 
approval, since the rates can be dis- 
approved at the moment they are ap- 
plied, he said. 


Donoho Urges Better Qualifications 


Retiring President John A. Donoho, 
Hartsville, in his report said he is con- 
vinced that without appointment of un- 
qualified, unfit and incompetent agents 
by the companies, insurance would be 
a profession that compared favorably 
with any in existence. A strong agency 
organization is needed to oppose the 
appointment of unqualified agents, which 
is not in the public interest. 

A committee is working hard on the 
qualification problem and will arrange 
for introduction of needed legislation in 
January only if all angles have been 
thoroughly examined and it is convinced 
the chances of passage are good, he 
said. 

Mr. Donoho suggested thought should 
be given to including in membership 
representatives of stock non-conference 
and non-bureau companies, who are 
ineligible for membership in certain 
areas because of local board rules. 





REVIEWS WAR WITH GM 


Mr. reviewed litigation follow- 
ing the rejection of agency applications 





Sims 


for 104 Motors Insurance Corp. licenses 
of General Motors dealers by the Ten- 
nessee department. The circuit court 


reversed Commissioner McCormack in 
his refusal and the case was heard by 
the court of appeals, which is expected 
to give its decision in about 30 days. 
The case is likely to be carried by one 
party or the other to the U. S. Supreme 
Court, Mr. Sims said. 

The law provides that application for 
a license may be rejected if there is ma- 
terial misrepresentation, and this was 
shown. The automobile salesman has 
to figure the insurance premium and put 
it in the contract, but only the dealer 
has a license to write insurance. It was 
argued that the General Motors plan 
tends to create a monopoly. It is not 
necessary under the Tennessee consti- 
tution to prove that monopoly will re- 


sult, only that the step contemplated 
tends to create it, or is the first step 
in that direction. 


Praises Commissioner’s Stand 


Mr. Sims praised Mr. McCormack for 
his stand in the case. General Motors 
contended that because its dealers were 
engaged in the automobile business was 
no reason why they could not engage 
in another business such as insurance. 

Mr. Welch urged agents to do mis- 
sionary work on the bank-agent auto 
plan now, so that when normal times re- 
turn the major financing and insuring of 
automobiles will be done locally. Some 
years ago banks were reluctant to enter 
the auto finance field, but agents have 
convinced them of the opportunities and 
today most banks are willing to finance 
car purchase. Enough has already been 
done to cause considerable worry to fi- 
nance people. His bank, he pointed out, 
has an automobile finance specialist in 
each of its 21 branches. 


Nashville Branch Opened 
with Lambie Manager 


American Casualty has opened a Nash- 
ville branch office with William K. Lam- 
bie as resident manager. It will serve 
Tennessee and Kentucky agents, provid- 
ing complete underwriting, engineering 
and claim service. 

Assisting Mr. 
partment heads: 
derwriting; Harry Stapleton, 
ing; Sam Boaz, claims. 


N.F.P.A. to Chicago in ‘47 


The 1947 annual meeting of N.F.P.A. 
will be held at Chicago May 25-29 in- 
stead of at San Francisco, as originally 
planned. 


Lambie are these de- 
Thomas Kerrigan, un- 
engineer- 
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(CONTINUED FROM PAGE 14) 
climbed rapidly. 
As to the long range future, the cog 


of auto losses will certainly follow th 
general level of commodity prices, Mr 
Notestein said. That will depend on fe@. 
eral fiscal policy and the willingness 9 
union labor to produce. Unless the fed 
eral budget is balanced and some pay. 
ment made on the debt, we are in fo 
a period of rising prices that could eas. 
ily double present rate levels and ser. 
ously embarrass the strongest insurang 
companies. There is some evidence right 
now that for a while we are in for de 
flation instead of inflation. I think this 
is a time for sober appraisal of the facts: 
not a time for companies to let pesgi- 
mism put a stumbling block before the 
production force, but a time for agent 
to refrain from submitting many border 
line cases they would not write if they 
had to pay the losses themselves. ' 

Mr. Notestein said agents have a great 
opportunity to help companies and 
themselves by correctly using the pr- 
vate passenger car classification plan of 
risks as between A, A-1 and B. 

There is already unmistakable ey 
dence to show that there is a converg. 
ence in experience betwen A-1 and A 
and A and B groups, Mr. Notestein 
commented. Convergence was not pres- 
ent prior to the war. Some increase in 
the proportion of A-1 risks was to be 
expected, but a review indicates a some- 
what startling increase. If the conditions 
are not corrected, the plan will break 
down and will force a return to one of 
two classes. Penalizing many worthy 
assureds with a higher rate than they 
should rightfully pay, will cost com- 
mission dollars and cost the companies 
profitable business. He urged agents, 
therefore, to be scrupulously careful 
about classifying the passenger car risks 
for their own good. 


Henderson to Manila for 
American International as 
Executive Vice-President 


Arthur H. 
pointed executive 
American International 
for the Philippines, Inc., 
headquarters in Manila. 

Mr. Henderson has been with the 
army for the past 6 years and was fe 
leased as a colonel of infantry. 

His insurance experience dates bach 
to 1924, when he was with F. B. Cooper 
& Co. in London as a placer in Lloyds 
Later he joined Fidelity & Deposit a 
an assistant underwriter, and in 192% 
joined National Surety as a _ contrat! 
underwriter in New York. In 1930, he 
Was ‘appointed vice-president of H. T 
E. Beardsley, Inc., New York, in 193i 
resigning to join Flynn, Harrison & 
Conroy, general brokers of New York 





Henderson has been ap 
vice-president 
Underwriters 
and will have 





Texas Women Elect 


The Federation of Insurance Womet 
of Texas at a meeting at Houston with 
150 in attendance elected Mrs.. Edith 
Openshaw, W. H. Kirkland &, @ 
Houston, president; Mrs. Merle Porter, 
Porter Adjustment Co., Austin, and 
Miss Ruth Gardner, Richard H. Me 
Larry agency, Dallas, vice-presidents 
Miss Dorothy Dean, A. B. Haston Claim 
Service, San Antonio, and Miss Jane 
Cyra, Yanch agency, Houston, secre 
taries; Mrs. Marcelle Young, Young 
Young Adjustment Co., Beaumont 
treasurer. 

Reports were heard on activities & 
the 10 member clubs, and Arthur € 
Burnett of Langham, Langston & Bur 
nett, Houston, spoke on “How to De 
crease Work and Surprise Customers.” 
He urged the creation of agency libra: 
ries, and criticised the practice of plac: 
ing inexperienced beginners in charge 
of telephone switchboards and filing. 
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Propose New 
Regulation on Dual 
Payments in Cal. 


In view of the decision of the board 
of appeals of the California unemploy- 
ment stabilization commission that em- 
ployes who receive voluntary payments 
of wages or salaries during disability by 
their ‘employers may not receive sick 
benefits from the state under the new 
plan that goes into operation Dec. 1, a 
proposed new regulation has been draft- 
ed reading: 

“Section 261—Definition (D) 
wages’ as that term is used in section 
2908 means remuneration paid entirely 
by an employer directly to his employe 





‘regular 


as a full or partial payment of his 
wages during a period of disability; the 
term does not indicate any payments 


from a fund to which employes have 
contributed. or which is not under the 
exclusive control of the employer.” 
Opposed by Insurance Interests 


It is understood that insurance inter- 
ests will oppose adoption of such a reg- 


ulation. It is their belief that any pay- 
ment received by an employer even 
through the indirection of a welfare 
fund bars the collection of state ben- 
efits. 

The possibility now exists that com- 
mercial insurance companjes will be 
able to establish as one point of su- 
periority of their coverage over that 
of the state fund, a provision that an 
employe may receive commercial insur- 
ance benefits as well as voluntary pay- 


ments from an employer during periods 
of disability. Under the law a com- 
mercial insurance plan that is used in 
jieu of the state fund must be equal in 


all respects and must possess at least 
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one point of over the state 
plan. 

Also a number of the insuranee com- 
panies, it is understood, intend to pro- | 
vide benefits of a flat $20 per week for 
26 weeks. Under the state plan, the 
maximum period of recovery is 23.4 
weeks and the benefits range from $10 
to $20. 


superiority 


Federal Policies Need Not 
Curb Private Insurance 
Sales, Criss Says ; 


Government insurance, such as _ life 
and accident and health represents 
no real obstacle to the private insurance 
business, because the government agen- 
cies cannot give proper service to poli- 
cyholders, and do not have the right 


incentive to do so, Dr. C. C. Criss, 
president of Mutual Benefit Health & 
Accident and United Benefit Life, told 
the Harry K. Coffey & Associates 
agency of those companies in annual 
conclave at Gearhart, Ore. 


Dr. Cris§ reported United Benefit will 
complete 20 years of existence in De- 
cember and has a program to have $300 
million in force by then. 

He said September production was the 
greatest for any month in the two com- 
panies’ history, and they now have $57 
million premium income. They operate 
in all the states and all Canadian prov- 
inces and have 171 claim paying 
through the territory. 

There were over 300 agents 
ing from Oregon, Washington, western 
Idaho and Alaska in which the agency 
operates, and total attendance was about 
500 as many wives were present. The 
Portland headquarters office closes Sat- 
urdays so the entire office force of 60 
attended the convention. The agency 
will close this year, Manager Coffey re- 
ported, with $16 million of life business, 
and is one of the largest life agencies 


offi ces 


attend- 


in the oe Northwest. 

Mr. Coffey recently returned from 
service as a colonel in the air corps. 
During his absence the agency was di- 
rected by his brother E. J. Coffey. Since 
Jan. 1 the agency has contracted 64 new 
agents. 


Los Angeles Produces 
Hear State Plan Analyzed 


The Los Angeles Accident & Health 
Producers Association devoted its en- 
tire program to consideration of the 
California unemployment compensation 
disability benefit plan. 

Robert W. Kelly, secretary of the Ac- 
cident & Health Managers Club of, Los 
Angeles, gaye an analysis of the bill 
and said it does not preclude the sale 
of individual accident and health poli- 
cies. In this respect it does not differ 
from the workmen’s compensation act 
or the industrial group act. He said em- 
ployers literally have not been touched 
in respect to accident and health insur- 
and that the producer has an open 
field before him. 

Wm. E. Lebby, Massacl 
nity, chairman of the 
mulate 


ance 


1usetts Indem- 
committee to for- 
a constitution for the new Acci- 
dent & Health Insurance Assn. of Los 
Angeles, reported that it had been sub- 
mitted to the Managers Club and will 
be considered at its November meeting. 
The action taken will then be submitted 
to the Producers Association for its ac- 
tion. 


Los Angeles Group Men 


Discuss State Health Cover 
LOS 


[ ANGELES—The new Group 
Life Managers Assn. of Los Angeles 


devoted most of its first regular meeting 
to a round table discussion of the new 
California unemployment disability ben- 
efit plan, which is expected to go into 
effect early in December. The unem- 
ployment commissioner has not yet 
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whenever they 
deliver an auto- 
mobile policy. 





They say it, even when they deliver 
policies by mail, with an attractive, colorful, 
fold-over strip, furnished free by the company 
to Ohio Casualty agents. 





The friendly message on this strip 
warms up the cold type of the policy; it does 
more than say thanks—it assures the policy- 
holder that if he should incur a loss he will 
surely be pleased with Ohio Casualty’s “fast, 
friendly, coast-to-coast claim service.” 


a8 
pe And that isn’t all. The policyholder is 


reminded in a few pithy paragraphs of the tragic 
toll of traffic accidents, urged to lend his per- 
sonal effort and influence to the promotion of 
traffic safety, given a few simple rules to follow. 


If you are an O. C. agent and have not or- 
dered your supply of “Thank You” slips, better do 
so now. If you are not an O. C. agent but think you 
may be interested in joining our fast-stepping, ever- 
growing, nation-wide sales organization, one of our 
field men will be glad to call at your request. 


THE 






INSURANCE COMPANY 
Home Office —Hamilton, Ohi 


fast, friendly coast-to-coast claim service 
: a4 
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approved the application form to be 
used, nor has the insurance department 
approved the master policy forms. 

It was brought out that if the forms 
are not approved by Dec. 1, then em- 
ployers must continue to deduct the 1% 
from employes’ pay and that the em- 
ploye will have double insurauce. Mean- 
while the privae insurance carriers will 
continue to write their regular con- 
tracts. Stress was laid on the necessity 
for the companies to act together in 
some definite public relations program 
to educate the public as to what they 
are seeking to accomplish. 

The California Plan, proposed by 
Occidental Life, California-Western 
States Life, Pacific Employers, Amer- 
ican-Associated and Federal Life, also 
came in for some discussion. 


Detroit A. & H. Activities 


DETROIT—M. W. McCutcheon, 
group supervisor, Aetna Life, in ad- 
dressing a meeting of the Detroit 
A. & H. Association, said legislation 


and proposals in the field of social in- 
surance have served to stimulate inter- 
est in the various disability coverages 
and so in a sense are sales aids. : 

Arthur Johnson acted as chairman of 
the program and introduced the speaker. 
Fred Grainger, Federal Life & Casualty, 
spoke on the 16 week class of instruc- 


tion in A. & H. that is planned in con- 
nection with University of Michigan. 
Present indications are that one in- 
structor will be used for the entire 
course and the sessions will be two 
hours in length, once a week. 

George LeBlanc, as chairman of the 
hospital committee, reported that a suit 
involving the question of the right of 
the city of Detroit to use the Blue Cross 
hospital plan will be up for trial Oct. 17 
before Judge Miller. 


Hear Quebec Meet Reports 


The Chicago Claim Assn. heard re- 
ports on the International Claim Assn. 
meeting at Quebec from L. L. Phelps, 
Great Northern Life; G. Blair Hiser, 
United; G. T. Delahunty, Alliance Life. 

Mr. Phelps discussed generally the 
proceedings during the formal sessions 
at Quebec. Mr. Hiser gave a resume ot 
the social activities in connection with 
the Quebec meeting, and told of the in- 
teresting historical places delegates were 
invited to attend during the three-day 
meeting. 

Mr. Delahunty gave a summary of the 
address on atomic energy uses in peace 
and war by Dr. Robert Potter at the 
Quebec meeting. He quoted Dr. Pot- 
ter as saying that atomic energy for au- 
tomobiles, aircraft and small vehicles and 
for domestic uses, is still not feasible be- 




















statements of the GENERAL 

ACCIDENT and the POTOMAC testify 
to wise management and successful 
underwriting operations. The ex- 
treme liquidity of both companies 
is evidenced by the fact that cash 
on hand plus bonds and stocks 
greatly exceed all reserves in each 
instance. No policyholder could 


ask for greater stability or security. 


Ask the agents who represent these companies 
. 


The financial 














cause of the requirement that thick con- 
crete protective walls surround the 
source of atomic energy being produced. 
But in ocean-going liners he said it is 
not only now practical but desirable to 
install atomic piles which produce cheap 
and abundant energy. 


Values Newspaper “Ads” 


OMAHA — Ned B. Shapker of 
Thomas McGee & Sons, Kansas City, 
speaking before the Omaha A. & H. 
Underwriters Assn., declared that news- 
paper advertising has been one of the 
most effective means of contacting pros- 
pective buyers of hospitalization and ac- 
cident insurance. He said that the use 
of <oupons in advertisements is more 
favorable to the public than telephone 
surveys which he maintained have been 
overworked. 





Discusses Non-can at Baltimore 
_P. E. Ansel, Baltimore general agent 

of Monarch Life, discussed ‘“Non-can- 

cellable Accident and Health Insurance” 


at a meeting of the Baltimore Accident 
& Health Assn. 





Smith, Dickey Honor Guests 

_ OKLAHOMA CITY—At the first 
fall meeting of the season for the Okla- 
homa Accident & Health association. 
R. B. Smith, Great Northern Life, Okla- 
homa City, newly elected president of 
the National association, and D. F. 
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Dickey, Oklahoma commissioner, were 
honored guests. William J. Newblock, 
general American Life, presided for the 
first time. About 50 were present. 


Mason to Peoples Accident 

Peoples Accident of Lincoln, Neb., hag 
appointed A. W. Mason assistant secre 
tary and office manager. He has been in 
the insurance business 26 years, all in 
the middle west. C. P. Van Vliet, sec. 
retary-treasurer, announces with the 
addition of Mr. Mason to the Office staff 
that an aggressive campaign will be 
made for all lines of accident and health 
insurance. 


Knoblock Group Supervisor 


Ralph C. Knoblock has been ap- 
pointed agency supervisor in the group 
department of Washington National. 

He has been with the company since 
1931, and has represented the group de- 
partment as a field man for that entire 
period except for two years when he 
served in the navy. He was discharged 
with rank of lieutenant. 


Report on Ill. Hospital Insurer 


Northern Illinois Hospital Service of 
Rockford at Dec. 31, 1945, had assets 
$323,459 and surplus $95,512 according 
to report of an examination by the Ill- 
nois department. W. N. Armstrong is 
executive director. The company had 
contracts with 106 hospitals. Premiums 
were $719,475 and claims paid $546,576, 








Empire Mutual 
Absorbs Mutual Cas. 


Mutual Casualty of New York has 
been reinsured in Empire Mutual Casu- 
alty, effective Sept. 30. 

Empire Mutual previously has 
specializing in taxicab insurance, but 
its charter has now been extended to 
include workmen’s compensation which 
was the principal activity of Mutual 
Casualty. 

Mutual Casualty at Dec. 31 had as- 
sets $424,963, premium reserve $69,030, 
reserve $178,600, surplus $139,668, 
premiums written $240,597, losses in- 
curred $131,573. Empire Mutual had 
assets $930,501, surplus $331,020, pre- 
miums written $750,869, losses incurred 
$394,884. 


been 


loss 


Some of West American 
Departments to Hamilton 


LOS ANGELES—West American, 
now owned by the Ohio Casualty, is 
moving its accounting and statistical de- 


partments to the head office of Ohio 
Casualty at Hamilton, O. 
The head office of West American, 


however, will remain in Los Angeles, in 
charge of Vice-president Arthur E. Ben- 
son. 

In the 20 months since the purchase 
of West American stock control by Ohio 
Casualty, a complete reorganization of 
the company’s fiscal and underwriting 
practices and policies has been consum- 
mated, and groundwork laid for expan- 
sion of operations. It has been licensed 
in 12 additional states, and is actively 
developing an agency plant in California, 
Kansas and Colorado. 


Vernon General Starts 
Casualty-Reinsurance Mate 
INDIANAPOLIS — Vernon General 


of Indianapolis has entered the casualty 
field with a new affiliate, Vernon Cas- 
ualty & Reinsurance. The new com- 
pany will write automoble business and 
reinsurance, and has commenced ap- 
pointment of agents in Indiana. 

The new company has been licensed 
under the Indiana department with an 
initial capital and surplus of $240,000. 


An additional issue of $550,000 of 
common stock has been registered with 
the Indiana securities commission. Itis 
starting off to write reinsurance at a 
rate of $600,000 for its first year. 

Home office is 21 North Pennsylvania 
street. J. M. Hogle is president; Harold 
H. Bredell, vice-president and treasurer; 
Sidney 8. Miller, vice-president, and M. 
C. Miller, secretary. 


To Enter Long Haul Truck Field 


Group Casualty Underwriters that is 
being organized in Missouri, it is under- 
stood, expects to concentrate in the long 
haul truck field. It is to be operated 
from St. Louis. It is incorporated asa 
mutual company but those behind the 
project intend to convert it into a stock 
insurer in the course of time. A com- 
pany of this type is required to coilect 
$25,000 in premiums prior to becoming 
eligible for licensing. 

Group Fire & Marine Underwriters 
has also been incorporated in Missouri 
by the same interests. 

The address given is the same as that 


of the Laclede Insurance Agency, St. 
Louis. ° 
Directors are Albert L. Weiss, Albert 
C. Laun, Carl F. Gissler, Harry J. 
O’Neill John H. Armbruser, S. Scott 


Russell, Norman F. Nissing, J. R. Bur- 
rell, and P. Cooper Ore. 


Report on Motor Vehicle Cas. 


Motor Vehicle Casualty of Chicago 
at Dec. 31, 1945, possessed assets of 
$1,772,349, capital was $300,000, con- 
tingency fund $83,280 and net surplus 
300,000, according to report of an exam- 
ination conducted by the Illinois de- 
partment. The cash position is well 
maintained and surplus funds are being 
invested in high-grade securities. Ad- 
justment and settlement of claims ap- 
pear to have been effected in an equi- 
table manner. Cyrus L. Garnett is 
president. Net premiums written during 


1945 were $1,245,373 and losses paid 
were $467,399. 

Dallas Salesmen Hear Gibbs 
Texas automobile accidents are up 
135% and deaths up 42% for the 
first eight months of 1946 as com- 


pared with the same period last year, 
Casualty Commissioner Gibbs of Texas 
told the Dallas Salesmanship Club. 
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4 Charlotte, N. C. A year later he was 

CHANGES IN CASUALTY FIFLD Brown Promoted in appointed to the home office advertising 
- and publicity staff, and in 1939 became 

Aetna Life Ad Post superintendent of advertising for Aetna’s 


sent. Wolff Retires: mann have traveled the territory served casualty and surety lines, He was named 
7 by the Milwaukee branch. Robert E. Brown, Jr., casualty adver- casualty advertising manager in 1942 


t Hugh M. Bloodgood and Robert B. tising manager of Aetna Life, has been He is a past president of the Insurance 


° Yes > . - *e : - 
, Neb., hag Thomas F.& D. Pride will continue as associates, and promoted to assistant manager of the Advertising Conference, and a former 


ant secre. . . ae por etabecs as claims rani company’s advertising and publicity de- director of Hartford Advertising Club. 

as been ig M lwaukee Chief 1e Milwaukee office serves the entire partment. Mr. O'Meara was born in New 
ars, all ip 1 state of Wisconsin and the upper penin- Haven, and is a graduate of Holy Cross 
‘li College. He was with Benton & Bowles 





ner, were 
Newblock 
ed for the 





Vliet, sec. William M. Wolff is retiring as resi- sula of Michigan. 

with the dent vice-president of Fidelity & De- , Mr. Wolff has headed the Milwaukee advertising agency, New York City, and 

office staff posit at Milwaukee and is succeeded in branch ever since its opening in 1915 before entering army service in 1940 was 

1 will be that office by H. H. Thomas, who has and during his tenure of office has seen with the National Broadcasting Co, in 
Mr. Thomas has the annual premium receipts from his New York. He saw active service in 


and health been the manager. 


the south Pacific, attaining rank of cap- 
tain. Released last March, he joined 
Aetna the following month, 


territory grow from $27,000 to a total 
of near $500,000 in 1945. All told he 
is a veteran of nearly 45 years of expe- 
rience in the surety business, all of 
them having been spent in Milwaukee. 
He is a former president of the Wis- 
consin Insurance Federation. 
F. & D. Man 31 Years 

Mr. Thomas also dates his connection 
with F. & D. back to 1915 when he 
became assistant manager of the Mil- 
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the group 
tional. 
any since 
group de- 
hat entire 
when he 


Opens Branch at St. Paul 


State Farm Mutual Automobile has 
opened a branch office at 476-486 St 
Peter, St. Paul, for policy writing, ac- 
counting and underwriting operations in 
North and South Dakota, Montana and 





lischarged c South : 
; waukee branch. He was promoted to Minnesota. This is the first such branch 
manager in 1928. to be established besides that at Berke 
Mr. Webb joined the Milwaukee ley, Cal., which looks after eight states 

rer 
The congestion of work and shortage of 


branch in 1928 as special agent and has 
been assistant manager since 1937. 
Following four years’ employment as 
a clerk in the Chicago general agency of 
Conkling, Price & Webb, Mr. Fuermann 
attended the F. & D.’s training school at 
Baltimore, after which he was assigned 


personnel at the home office occ asions 


Service of 
this decentralization move 


ad assets 
according 
y the IIfi- 
strong is 
pany had 





Opens Fargo Claim Office 


Hartford ae has opened a claim 





Premiums to the Milwaukee branch as a special office in Fargo, N. D. John W. Raether 
$546,576, agent. From 1942 to 1945 he was with ROBERT E. BROWN. JR. is adjuster in charge. This is a sub- 
the army signal corps. claim office of the St. Paul branch, 

e . Ss aoe - . e 2 -_ ‘DP a, a = . ° ‘ 
W arren I eurmann 1s a brother ol Ron- In addition to his new duties Mr. whic h services North Dakota and north- 





ald Feurmann of F. & D. at Chicago. ern Minnesota 


They are nephews of W. H. Hansmann Brown will continue in full charge of 
« « > « . 


casualty and bonding advertising, assist- 





ES 


WILLIAM M. WOLFF Chicago, F. & D. vice-president. Bsn . . is 
j } eee ae Fa anaes ed by William J. O'Meara, who has been Atwell Opens Claim Office 
50,000 of been associated with the Milwaukee Ivers to E. S. Cowles appointed assistant casualty advertising 
ered with branch in a managerial capacity for 30 7 = manager. Hicks Atwel) has resigned as home 
ion. Itis years. Fred L. Ivers, until recently Hartiord \ native of Fort Valley, Ga., Mr. office superintendent of claims of New 
nce at a Stanley T. Webb, former assistant manager of the Manufacturers group, Brown graduated from Marion Military England Casualty, Springfield, Mass., 
ir. manager, has been promoted to the po- has joined the E. S. Cowles & Son Institute and attended the United States to form his own casualty claim com- 
nsylvania sition of manager and Warren H. Fuer- agency of Hartford as field assistant. Naval Academy. In 1926 he entered pany under the name Atwell Claim 
t: Harold mann to the position of assistant man- He was at one time manager of the Lo- Aetna’s special agents training school Service, which will open November 15 
reasurer? ager. Both Mr. Webb and Mr. Fuer- yalty group at Hartford. and in 1929 was named special agent at at 95 State St., Springfield, and will 
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om 


serve the four western counties 0 
Massachusetts. 

Mr. Atwell is well known in the in- 
surance field in New England having 
been successively with Maryland Cas- 
ualty, London & Lancashire Indemnity 
and then joined New England Casualty 
early in 1944. His casualty claim ex- 
perience extends over 20 years. He 
was educated at Massachusetts Insti- 
tute of Technology. 


Trenary to Comm’! Standard 


George H. Trenary has joined Com- 
mercial Standard as claims adjuster in 
the home office. Mr. Trenary recently 
moved to Texas from Illinois. He has 
had a number of years’ experience in 
handling claims for casualty companies. 





Honest Navy Vet Key in 
$55,000 Bond Salvage 


Complete salvage of a $55,000 loss af- 
ter three years was realized by U. S. 
F. & G. and other co-sureties because 
of the alertness of a navy veteran who 
was rewarded for his honesty. 

As reported in the “Bulletin” of U. 
S. F. & G., the $55,000 in certificates 
disappeared mysteriously Oct. 5, 1943, 
during the third war loan drive. A large 
bank in New York City had the certifi- 
cates among its securities, and each day 
they were brought up ffom the vault 
to the “bond cage” and returned to the 
vault at the end of the day’s transac- 
tions. 

Thorough Investigation Made 

Rather than filing a claim immedi- 
ately the bank made a thorough in- 
vestigation, even to the point of taking 
affidavits of employes, but to no avail. 
Additional securities were purchased to 
restore to customers ordering the miss- 


ing certificates. Claim was made and 
paid by the sureties. 

Continuous search was carried on, but 
when nothing resulted the sureties ini- 
tiated arrangements to make claim 
against the Treasury Department for 
payment for the securities without pre- 
sentation after their due date upon ex- 
ecution of the necessary bond of in- 
demnity. Efforts to obtain reimburse- 
ment went slowly and not until early in 
1946 were completed papers filed with 
the Treasury Department for claim. 

The break in the baffling case came 
early this year. A young navy veteran, 
Tony Vastinar, returned home after his 
discharge to find, among things in his 
drawer, several documents which were 


strange to him. Upon questioning his 
mother, who was a janitress at the 
bank, he recognized that the papers 


were potentially valuable. She told him 
of finding them at the bottom of a 
trash basket and of bringing them home 
for the children to play with. 

The veteran went to the bank and 
presented the certificates to an official 
who identified them as the securities 
which had been missing three years. 
Their genuineness was established and 
redemption was accomplished by the 
sureties with complete salvage. 

The sureties underwriting the certifi- 
cates paid an appropriate reward to 
Vastinar for restoring the $55,000. 





PERSONALS 


David C. Mieher is taking up his new 
position as general manager of the new- 
ly organized Southern Farm Bureau 
Life at Jackson, Miss., Dec. 1. Mr. 
Mieher has been general manager of 
Country Life and sales manager of the 
three insurers of Illinois Agricultural 
Assn., Country Casualty and Country 
Fire as well as Country Life. 

Felix Stungevicius, Lumbermens Mu- 
tual Casualty, has been elected a direc- 
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tor of the Chicago Junior Association 
of Commerce. Mr. Stungevicius is 
chairman of the U. S. Junior Chamber 
charter of opportunity committee and 
chairman of the international relations 
committee of the Chicago Junior Asso- 
ciation. He is also vice-consul of Uru- 
guay in Chicago. 


DEATHS 


Mary Anderson, whose husband, EI- 
mer C. Anderson, was formerly head 
of the surety department of Employers 
Liability and who has just gone with 
Towner Rating Bureau, died Tuesday. 
She had suffered a heart ailment some 
weeks ago. 

C. W. French, president of Seaboard 
Surety, who died the other day, expired 
in the presence of T. C. Fields of St. 
Paul, the general agent. They were in a 
cabin 11 miles from Fergus Falls, Minn., 
on an outing. Mr. French was seized 
while unlacing his shoes and died very 
shortly. 

John W. Marden, manager of the 
New York Plate, Glass Service Bureau 
and the New York rating office, of the 
National Bureau of Casualty & Surety 
Underwriters, who died recently was an 
outstanding authority in his line. Mr. 
Marden became manager of plate glass 
bureau when it was organized in 1931. 
He was appointed manager of the rat- 
ing office in 1938. Mr. Marden had been 
manager of the plate glass department 
of United States Casualty and was with 
that company from 1912 to 1931. Be- 
fore that he was with Globe Indemnity, 
F. & D. and Lawyers Trust Co. 








National Figures 
at Badger Sessions 


(CONTINUED FROM PAGE 13) 
the total that is paid by their stock 
company competitors. There is no good 
reason why these mutuals should not be 
taxed on exactly the same basis as the 
stock companies,” Mr. Berolzheimer 
contended. 

“Most important of your tax-free com- 
petitors at present are the cooperatives 
which are the first cousins of mutuals. 
In 1945 they did about 13 billion dollars 
of business. You pay their taxes for 
them. 


Revenue Act Taxes Mutuals 


“To get down to cases on mutual in- 
surance. The 1942 revenue act does tax 
both stock and mutual insurers in the 
same way on the income derived from 
investments. But the crux of the diffi- 
culty is underwriting income. On the 
profits from the actual insurance opera- 
tions, the mutual pays no income tax 
whatever, because they may allocate this 
profit to a variety of reserves and to 
dividends and thus arrive at zero income 
for tax purposes.” 

Insurance education was discussed 
Friday afternoon by E. A. Gaumnitz, in- 
surance instructor at the University of 
Wisconsin. Mr. Gaumnitz distributed 
diplomas to 75 graduates of the two 
short courses in fire and casualty insur- 
ance given at Madison this past summer. 

“It is my feeling that the local agent 
faces a selling problem that is funda- 
mentally one of explaining the general 
philosophy of insurance, whatever the 
nature is of the insurance he is selling 
and whatever the type of organization 
with which he is connected,” Mr. Gaum- 
nitz said. 

“After the agent has sold his prospec- 
tive client on the idea of insurance, he 
then proceeds with an analysis of the in- 
dividual’s problem and he attempts to 
gather facts so that he will be in a posi- 
tion to fit the contracts to the needs of 
the insured. Since this is‘a type of ap- 
proach that will lead to business that 
will stay on the books and will be more 
profitable in the long run than a poorer 
type of selling, I feel that broad back- 
ground training is absolutely essential 
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to a successful career in the insurang 
business.” : 
James C. O’Connor, Chicago, editog 


“Fire, Casualty and Surety Bulletins; 
analyzed conditions which the insurangg 
agent will have to meet to survive ang 
remain a leader in his business. He sum. 
marized many of the preceding talks and 
added informative new material and 
ideas. . 






























Burrell Heads Montana 
Fire Underwriters Assn. 


At the annual meeting of the Montana 
Fire Underwriters Assn. at Billings, 
these officers were elected: President, 
K. H. Burrell, Fireman’s Fund, Helena; 
vice-president, Merrill Worden, Nor. 
wich Union, Kalispell; secretary, C. A. 
MacNeill, Royal. 

At the semi-annual meeting of the 
Montana Blue Goose, C. A. McNeill was 
elected keeper, due to the transfer of R, 
A. Nelson to Oakland, Cal. Two gos- 
lings were initiated. 

A good fellowship banquet was held, 
attended by the ganders and their ladies, 
George Newlon, Phoenix of London, 
C. W. Cook, Pacific Board, both past 
most loyal ganders, were presented 25- 
year pins. 


WANT ADS 











WORKEMEN’S COMPENSATION 
PRODUCER 
Excellent opportunity, especially if 
familiar with retrospective or partici- 
pating plans. Texas territory only. 
TEXAS INDEMNITY INSURANCE CO. 
P. O. Box 1259 
Galveston, Texas 














Pacific Coast Home Office requires fully quali- 
fied casualty statistician. Thorough knowledge 
of IBM alphabetical equipment necessary. Must 
be presently employed in capacity of statistici 
and IBM supervisor of a casualty company. In 
reply please state entire background and salary 
desired. NATIONAL AUTOMOBILE & CASUALTY 
INSURANCE CO., 724 So. Spring Street. Los 
Angeles 14, Calif 

















Top-notch female Compensation and Liability 
underwriter by rapidly growing aviation insur- 
ance office. Excellent salary and working con- 
ditions. Associated Aviation Underwriters. 
Wabash 1040. 











SAFETY ENGINEER WANTED 


Must be well experienced on workmen's com- 
pensation risks. Only high calibre men need 
apply. Wonderful opportunity. Republic In- 
demnity Company of America, 175 W. Jackson 
Blvd., Room 415, Chicago, Illinois. 














WANTED 
Compensation and Liability underwriter. Splen- 
did opportunity for experienced underwriter im 
home office of large Chicago Casualty com- 
pany. Address H-37, The National Underwriter. 
175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED 


A Pennsylvania Accident & Health agency, with 
large production. desires to take on another 
Accident and Health company, with full line of 
industrial and cial polici Address 
H-96, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
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INSURANCE NEWS BY SECTIONS 











survive and 





s. He sum- 
aterial and 
4 Bill and steady downward trend since fire 
na fodel Rating 1S prevention activities have been devel- 
™ ‘ oped to their present importance. Mary 
> Malvey, an employe of St. Paul 
sn. B M T Jane ‘ P c , 
D De inn. opic was “Flame Queen” in the week’s ob- 
oi ae MINNEAPOLIS—The model rating ***Y@"°°- 
* Preside js are to come up for consideration NEWS BRIEFS 
a - ; . - 
® Helens! a meeting of the executive commit- : , , 
de ©’ena; & of the Minnesota Assn. of Insurance W. H. Moore, Central Kansas Adjust- 
en, o- ents here, Nov. 6. Commissioner Ment, Wichita, made Fire Prevention 
tary, ©. Adioson has been invited to join the Lye addresses to the Lions — “i 
4 oup later in the afternoon and re- ellington and to a joint civic club anc 
iy oI the bin for dinner. Junior Chamber of Commerce meeting 
a ofR The executive committee meeting will at Winfield. 


low a morning meeting to be attended 
. officers of the state association, ex- 
utive committee members, committee 
hairmen and regional committee chair- 
innovation with ‘the 
bw administration of the Minnesota as- 
ciation and President George Thomp- 
n believes it will accomplish con- 
ructive results. 


Two gos. 


was held, 
heir ladies, 
f London, 
both past 
sented 25- 


n. his is an 
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fold Ohio Sixth District 
eeting at Lima Oct. 28 




















Ray R. Schryer of Lima, president of 
he fifth district organization, has ar- 
SATION | Ranged a district meeting of the Ohio 
ssn. of Insurance Agents at Lima Oct. 
8s. E. L. Stephenson, Chicago man- 
cially if ger of Associated Aviation Underwrit- 
- partici- rs, will speak on aviation insurance. 
only, {ilton R. Bennett, Sidney, a state trus- 
ee, and Theodore M. Gray, state secre- 
ICE CO.} fry, will discuss association objectives 
nd accomplishments. Legislative aims 
fi the association also will be explained. 
C. E. Curtis of LeRoy, general coun- 
——wet Be] of Ohio Farmers, member of the 
mums gN-committee on rating legislation of 
—————= _ Bhe Ohio all-industry committee, will tell 
bout rating legislation as it may affect 
ully quali. Me agents. Seward G. Folsom, secre- 
knowledge [FY of the Lima-Allen County Insur- 
sary. Must pce Assn., is in charge of the arrange- 
statistician Mecnts. 
mpany. In * Ry 
and salay Hoint Celebration 


leost, _LANSING—A joint celebration of 
he 45th anniversary of the Lansing In- 
—________ Strance Agency and the western depart- 
wus Ement of American was held here with 
Bert Jochen, western manager of Amer- 
———— ffican, and Bert Andrews, superintendent 
of underwriting, attending. There was 
1 Liability Foal a dinner. Engraved paper 
lon taal ere presented by American to 
rking con. Bile eight agency employes who had 
derwriters, §s¢rved 10 years or more. 
The agency has represented American 
———— fiom the time the western department 
was organized. 
aiannetinetasmmmendl 
' Hear Fire Prevention Talks 
en‘’s com- The Wichita Assn. of Insurance 
men need §gents heard Fire Prevention Week 
yublic In- talks by Fire Chief Brown and Chief 
'. Jackson Inspector Alexander. Chief Brown out- 
lined the purpose of a $213,400 proposed 
se bond issue for the fire department 
wm Which is to be voted on in November. 
Robert Elwell of Matchette & Elwell, 
- are prevention chairman, reviewed Fire 
. aan Prevention Week activities. President 
ms L, T. Stubbs thanked the Kansas con- 
rng er @ Fvention committees, announcing that the 
ree “al state convention, at which the Wichita 
jerwrites Bboard had been host, was self-sup- 
ois. porting. 
~ ae . 
Dinner for Fire Department 
— ST. PAUL—As a feature of Fire 
Prevention Week, St. Paul F. & M. 
acy, with ~ Save a dinner honoring the St. Paul 
a fre department, at which Chief Wil- 
Address | 8m Sudeith said fire losses so far 
Jackson this year are $200,000 less than a year 
ago. He said there has been a definite 








Among the instructors at the four-day 
Kansas fire school in Wichita this week 
were Walter Gage, special representa- 
tive National Board, and Harry K. Rog- 


ers, Western Actuarial Bureau. 

James E. Hughes has joined the 
Hughes agency, Lenox, Ia. He has 
been with the Employers Mutuals of 


Wausau as adjuster and later as man- 
ager at Detroit. 

Mark Benjamin has joined his 
Roy E. Benjamin, in his 
Wichita. 

James D. Corrigan, a 
oner of Bataan, 
dale & Larkin 
associated with 


father, 
agency in 


returned pris- 
has joined the Van Ars- 
agency, Wichita, to be 
his brother, W. A. Cor- 
rigan, immediate past president of the 
Wichita Assn. of Insurance Agents. 
Herbert A. Lloyd has been named man- 
ager of the Clintonville agency, Colum- 
bus, O. He was recently dicharged from 
the army with rank of lieutenant colonel. 
Donald Anderson, Jr., has taken over 
the agency in Des Moines of his father, 
who died from injuries sustained in an 
automobile accident. The younger An- 
derson was associated with his father 
in the agency before serving in the navy. 
The Insurance Women of Lincoln held 
a dinner marking the sixth anniversary 
of the organization. Fire Chief Paul 
Feaster spoke on Fire Prevention Week. 





Complete Card for 
Connecticut Agents 
Meeting Oct. 24 


The complete program of the annual 


meeting of the Connecticut Assn. of 
Insurance Agents at the Hotel Taft, 
New Haven, Oct. 24, has been an- 
nounced. 


Major addresses are to be given by 
Senator Brien McMahon of Connecticut, 
Kenneth C. Bell, vice-president Chase 
National Bank, New York, and Guy T. 
Warfield, Baltimore, president of the 
National association. Senator McMahon 
will speak at the luncheon, and Mr. 
Warfield and Mr. Bell will conclude an 
afternoon forum on public relations. 

The forum will lead off with a panel 
discussion of practical daily public re- 
lations, and will feature Burgess Fisher, 
president of the Hartford Board; Nils 
Sahlin, dean of the Junior College of 
Commerce, New Haven; J. B. Quis- 
enberry, general adjuster Royal-Liver- 
pool group; and John H. Jackson of 
the New Haven “Register.” 

The meeting will begin with the 
regular business session and election of 
officers. There will also be an open 
discussion of agency problems, and 
ways of improving the effectiveness of 
the association and local boards. 

A banquet will be held that evening, 
at which the speaker will be James Lee 
Ellenwood, an entertaining after-dinner 
speaker. Greetings from the Connecti- 
cut department, and from the Insur- 
ance Women’s Assn. will also be given 
at the banquet. The John C. North 
memorial cup will be awarded to the 
outstanding local board of the year. 


Berge Slated at 
W. Va. Parley 


Wendell Berge, assistant U. S. At- 
torney General, will appear on the pro- 
gram at the first annual West Virginia 
insurance educational conference at 
Morgantown, Nov. 8-9. 

The conference is sponsored jointly 


by the West Virginia Assn.. of Insur- 
ance Agents and the department of 
business administration of the univer- 
sity. 

Other speakers include J. O’Con- 
nor of the Fire, Casualty Surety 
3ulletins, and A. E. Spottke of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, a representative of Amer- 


ican Appraisai €o., and a representative 


of F.C.A.B. 


Price Retires; 
Hopkins Secretary 


Joseph Price, secretary and director 
Equitable Fire of Providence, retires 
Nov. 1. Mr. Price went with the com- 
pany first as a field man at New Or- 
leans where he succeeded George C. 
Long, Jr., now president of Phoenix of 
Hartford. 

Mr. Price is 68 years old. When he 


Hopkins, 


duties in 


state agent, will 
the Providence 


retires, I. E. 
take over his 


office. Mr. Hopkins has been at Provi- 
dence since last spring. He was for- 
merly with Underwriters Service Assn. 


at Chicago, went to work for Phoenix of 
Hartford at its office there and oper- 
ated as a special agent in Illinois. He 
comes from Danielson, Conn., thus re- 
turning close to his ancestral home. 


Plan Mass. “Town Meeting” 


BOSTON — An “insurance town 
meeting,” open to all Massachusetts 
producers, will be held at the Boston 


City Club Oct. 31, under the auspices 
of the Boston Board. National and 
local speakers will discuss the effect of 
proposed rate regulatory laws on the 
producers’ pocketbook and give an 
analysis of the all-industry rating bills. 


Beckford to Lumber Mutual 


Fred A. Beckford, formerly assistant 
secretary of Norfolk & Dedham Mu- 
tual Fire, has become connected with 


Fire of Boston as su- 
pervisor of agencies. He had been with 
Norfolk & Dedham since 1932 except 
for two years when he was in the ma- 
rines. 


Winchester D. C. Speaker 


P. M. Winchester, general manager 
of the eastern department of F.C.A.B., 
is addressing a luncheon meeting Oct. 
21 of the Insurance Club of Washing- 
ton, on “Loss Adjustments Under Busi- 
ness Interruption Insurance.” 


Lumber Mutual 


Movies at Rochester 


Motion pictures of many of Roches- 
ters worst fire and accidents were 
shown at a Fire Prevention Week meet- 
ing of the Rochester Board of Under- 
writers. Arthur J. Bamann, president 
of the board, was in charge. Roy A. 
Duffus showed the films. 





Greeno Women’s Speaker 


Follett L. Greeno of Rochester, past 
president of the New York State Assn. 
of Local Agents, will be speaker at_the 
banquet of the convention of the Fed- 
eration of New York Insurance Wom- 
en’s Clubs at Rochester Oct. 18-20. 


Mercer County Agents Elect 
TRENTON, N. J.—New officers of 
the Mercer County Insurance Agents 


Assn, are: President, W. Russell Mas- 
sey; vice-president, Raymond M. Myers; 
secretary, Francis sj.1 Tyrrell. 


Central Manufacturers 
Has Breakfast in N. Y. 


NEW YORK — Central Manufactur- 
ers Mutual gave its annual breakfast for 
its agents and guests at the meeting of 
the National Assn. of Mutual Insurance 
Agents at the New Yorker here Tues- 
day morning. More than 145 attended. 
The company has held this function ever 
since the association was organized. 
H. A. Kern, Van Wert, O., agency 
secretary, was host, assisted by R. A. 
Brock, New York manager; John Adam, 
Jr., Boston manager, and a number of 
field men. 

Frederic Snyder, radio news commen- 
tator, was the speaker. Mr. Kern pre- 
sented each lady a leather combination 
billfold and coin purse and each man a 
leather key ‘case and wallet. 

Transit Casualty of St. Louis, con- 
trolled by the owners of the St. Louis 
Public Service Co., has increased its 
capital from $250,000 to $500,000 through 
sale of additional stock. 


CANADIAN 


Toronto Agents May Form 
Province-wide Organization 
TORON 


a new fire 
zation of 





TO—Plans for formation of 
and casualty agents organi- 
Ontario soon will be an- 
nounced by the Toronto & District In- 
surance Agents Assn. which is expected 
to announce that it is severing connec- 
tions with the Ontario Insurance 
Agents Assn. 

For more than a year the Toronto 
assn. has been dissatisfied with the lack 
of interest and financial help from the 
Ontario assn. in financing the agents 
educational plan of the Toronto Insur- 
ance Institute, proposed for the benefit 
of all agents in the province. The 
Toronto agents feel the other group, be- 
ing the senior, should assess its mem- 
bers at least $2 each for the educational 
program, which would give the insti- 
tute $2,000 or more, but at the annual 
convention of the Ontario agents re- 
cently only $500 was set aside for the 
institute. 


New Brunswick Court Rule 
Stirs Up Superintendents 


TORONTO—tThere is much concern 
over decision of the supreme court of 
New Brunswick in Bourgeois vs, Pru- 


dential Assurance, according to Super- 
intendent Whitehead of Ontario. Ex- 
cept in Quebec, the insurance acts con- 
tain an “absolute liability’ clause, 
which it was generally considered would 
enable a third party claimant who had 
secured judgment for his injuries or 
loss against an insured, to collect from 
the insurance company. The law pro- 

In the case cited, the assured was a 
trucker who represented to the com- 
pany in his application that he owned 
the truck whereas he was not the 
owner. The court held that although 
a policy had been issued to him, it 
was void from the beginning and the 
absolute liability provisions of the act 
in favor of a third party claimant did 
not apply. 

Superintendent Whitehead reports 
that the question whether the law 
should be amended to make insurance 
companies liable to a third party, 
whether the insurance contract was 
void or not from the beginning, has 
been considered by the insurance super- 
intendents of Canadian provinces and 
conferences on this point dre to be held 
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with the automobile underwriters’ com- 
mittee. 


Objects to Agents Adjustments 


TORONTO—Superintendent White- 
head warns that harm is being done 
tlie insurance business by certain agents 
who also act as adjusters when acci- 
dents occur. He refers specifically to 
automobile claims. 

“Quite apart from the fa 


does not hold an adjuster’s 


ct that he 
license 1 as 


the law provides,” Mr. Whitehead says, 
“the agent is not as a general rule 
versed in adjuster’s work and any set- 
tlement he may suggest, say, on a 
property damage claim, may bind _ his 
company possibly on a personal injury 
claim that was not before him at the 
time. I can see no objection to an agent 
making an investigation for his com- 
pany, particularly on small claims, but 
any negotiations for actual settlements 
should be left to a licensed Ficannel 


~ IN THE SOUTHERN STATES 





La. Bureau Holds 


Annual Meeting 
NEW ORLEANS—H. F. Foster, Jr., 


state agent of Automobile, was _ re- 
elected president of the Louisiana 
Rating & Fire Prevention Bureau at the 
annual meeting. Claude C. Dupree, 
Hartford Fire, continues as vice-presi- 
dent; Col. W. S. Bizzell as manager, and 
T. J. Hayes, associate manager. 

New directors are: H. G. Spaulding, 
Jr., Great American; Lake Dupree, 
Crum & Forster; C. A. Brown, Phoenix 
of Hartford; J. A. Simoneaux, Henry A. 
Steckler Co. 

Bureau achievements were touched 
on by President Foster in his annual 
address, including changes in the mer- 
cantile and dwellings, betterments and 
improvement and rental income pre- 
mium adjustment forms. He also noted 
rate reductions of 10% and 15% on cer- 
tain classes of risks and revision of 
many rating schedules. He expressed 
pleasure at the return of Manager Biz- 
zell after 3% years’ military service and 
complimented Associate Manager Hayes 
for a good job done during Col. Bizzell’s 
absence. 


Manager Bizzell Reports 


All phases of bureau activities have 
increased, Manager Bizzell reported. 
The number of requests for ratings and 
the number of inspections made by the 
rating department have gone up approx- 
imately 50%. Revival of construction 
activity is indicated by the fact that 
the number of plans for automatic 
sprinkler installations submitted for ap- 
proval increased from 79 in 1945 to 247 
this year. Maps produced increased 
from 2,985 to 8,347. The number of 
policies issued, as evidenced by daily 
reports, increased 10.5%, endorsements 
increased 39%, and cancellations 48%. 


Group Gatherings Scheduled 
by Virginia Agents 


The first of a series of group meet- 
ings to be held this fall, sponsored by 
the Virginia Assn. of Insurance Agents, 
will be held at Lynchburg, Oct. 23, 
following a meeting of the board there. 
The time and place for the 1947 state 
convention will be decided. Heretofore, 
the directors always have met in Rich- 
mond, but in future it is planned to 
hoid meetings in different parts of the 
state, open to all members. 

Another group meeting will be held 
at Bristol the next day, and a third 
Oct. 25 at Wytheville. Eligible non- 
members are being invited to attend. 
Similar meetings will be held in other 
parts of the state until next June. 

Frank E. Kinzer, Covington, director 
sixth district, will preside at Lynch- 
burg, and speakers are: W. F. Curtis, 

Boswell & Curtis, Richmond, “All Risk, 
Money and Securities.” S. P. Clark, re- 
gional manager Royal-Liverpool, Rich- 
mond, “Meeting Mutual Competition ;” 
C. B. Johnson, casualty underwriter Na- 
tional Surety, Richmond, “Comprehen- 
sive General Liability and Comprehen- 
sive Personal Liability;” J. E. Dunford, 
manager Virginia Assn., Richmond, 
“What the Virginia Assn. is Doing.” 
Charles Pryor, Steptoe & Pryor agency, 


Lynchburg, secretary-treasurer of the 
assn., is in charge of local arrangements. 

C. R. Adair, Narrows, director ninth 
district, will preside at Bristol and 
J. A. Lester, Wytheville, director fifth 
district, in his city. 

Except for Mr. Dunford, the same 
speakers will be on the program for 
meetings at Bristol and Wytheville. 
Other talks will be made by T. W. 
Kelley, Richmond, president state as- 
sociation, on “What the Association Is 
Doing,” and W. F. Danee, Jr., special 
agent Fireman’s Fund group, Rich- 
mond, on “Builders’ Risks, Rents and 
Business Interruption Insurance.” The 
sound color film, “The Bank-Agent 
Auto Plan in Action,” will be exhibited 
at the three meetings. Open discussions 
will follow the addresses. 


Porter Resigns as Manager 
of Arkansas Agents 


LITTLE ROCK—A. W. 
manager of the Arkansas Assn. 
surance Agents 
has resigned ef- 
fective about 
Novy. 1 to become 
executive secre- 
tary of two other 
trade groups, the 
Arkansas__ Retail 
Hardware Deal- 
ers Assn. and 
Arkansas Butane 
Dealers Assn. 

He has_ been 
manager of the 
Arkansas’ Assn. 
since last Dec. 1. 
and_ previously 
was business manager of the athletic 
department of University of Arkansas. 

At a meeting last week the executive 
committee of the Arkansas assn. ap- 
pointed President S. W. Creekmore, 
Fort Smith; Robert Maxwell, Tex- 
arkana, immediate past president; C. S. 
McNew, Jr., Pine Bluff, and Roy Don- 
ham, Little Rock, as a committee to 
select a new full-time manager. 

The executive committee, with 
Frank Chowning, legal counsel, present 
put finishing touches on a_ proposed 
qualification bill to be presented to the 
legislature in January. 

F. I. Beyer, chairman fire forms com- 
mittee, reported on the committee’s pro- 
test against the new dwelling form pub- 
lished by the Arkansas Fire Prevention 
Bureau in August which added a safe 
flue warranty clause and changed the 
rental value item by adding a 100% 
contribution item. The Little Rock, 
Fort Smith and Pine Bluff boards, by 
resolution, had expressed their disappro- 
val of the new form early in September. 
The executive committee endorsed the 
recommendations of the fire forms 
committee and instructed it to proceed 
to transmit these recommendation to 
appropriate company authorities. 

The annual mid-year meeting date 
was set for Monday, Dec. 9. 


Porter, 
of In- 


A. W. Porter 


Confer on Responsibility, 
Qualification Laws in Okla. 


OKLAHOMA CITY—At a meeting 
here the Oklahoma City Insurance Ex- 


change conferred with a number of 
local agents from various parts of the 


state on the financial responsibility law, 
and made a rough draft of a bill to be 
submitted to the coming session otf 
the legislature providing for an agents’ 
qualification law. 
he exchange plans to maintain a 
booth at the Home Builders Exposition 
the week of Oct. 19. An exchange mem- 
ber will be in attendance afternoons and 
ev ening to distribute literature and give 
out information regarding the function 
and benefits of insurance, E. M. Rick- 
man, president, announced. 
The first regular meeting of the ex- 
change will be held Nov. 4 


Roanoke Agents Elect 
ROANOKE, VA.—Robert L. Coch- 
rane has been elected president of the 
Roanoke Assn. of Insurance Agents. 
Richard H. Mullikin is vice-president, 
and Reginald Wood, secretary. 


Burson Now Local Agent 


R. E. Burson, secretary-treasurer of 
Commercial Standard, has resigned to 
join W. B. Todd in the local agency of 
Todd, Burson & Co. which has just been 
opened at Fort Worth. Mr. Burson was 
with Commercial Standard more than 
10 years. He served as special agent. 
assistant treasurer, vice-president and 
secretary-treasurer of the group. 


Delta Group Annual Oct. 25 


The Yazoo Delta Local Agents Assn. 
will meet Oct. 25 at Clarksdale, Miss. 
At its annual meeting the Delta group 
will be host to the directors of the 
Mississippi Assn. of Insurance Agents. 

A barbecue will be held, and all in- 
surance offices in Clarksdale will be 
closed that afternoon. Board meetings 
have been tentatively set for the eve- 
ning of Oct. 24, and the morning of 
the next day. 


Texas School Hazards High 

Negligence is costing Texas taxpayers 
$1,000 in needless fire losses each day 
that schools are open, Arnold Witt- 
man, director of the school plant and 
structural safety division of the Texas 
department of education, declares. He 
said 27 public school fires were re- 
ported to the Texas insurance commis- 
sioners from Jan. 1, 1945, to Sept. 23, 
1946, with a property loss of $448,729. 
He says there are now fire hazards in 
Texas schools which could easily lead 
to disasters. ; 


Va. Agents Before Bankers 


_At a meeting in Richmond of the Vir- 

ginia Industrial Bankers Assn., J. Earle 
Dunford, manager Virginia Assn. of In- 
surance Agents, and J. N. Trice, man- 
ager automobile department Davenport 
Insurance Corp., Richmond, explained 
the bank-agent auto plan. Following 
their talks, the film showing the plan 
in action was exhibited. 


Danville Va., Board to Meet 


The Danville, Va. local board is 
scheduled to hold a supper meeting 
Oct. 28, when a sound color movie on 
the “Bank-Agent Auto Plan in Action” 
will be exhibited. Danville bankers have 
been invited. J. V. Arthur, Winchester, 
vice-president Virginia assn., and J. E. 
Dunford, manager, Richmond, will at- 
tend. 


Start Va. Membership Drive 


An intensive membership drive is get- 
ting under way in the Virginia Assn. of 
Insurance Agents under Chairman Fay 
F. Cline, Richmond. The membership 
is 375, and jt is hoped to swell this 
to 400 by the end of the year. 


On-Job Course in Richmond 


RICHMOND— A 100-hour course in 
general insurance as on- -the-job training 
for veterans is being given by the divi- 
sion of distributive education of the 
Richmond public schools, in coopera- 
tion with the Richmond Insurance Ex- 





change. Advanced registration 

16 agencies will have men in attend, 
Kenneth Mallory is chairman of 

educational committee of the exchg 
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Tenn. Women’s Meeting Defe: ivan | 


NASHVILLE—The annual megignket C 
of the Tennessee Assn. of Insury Vi 
Women, scheduled to be held here ge, 2: Wi 
week, has been deferred until a jgpsioner © 
date, due to conflict with other mgcipal sp 
ings. The directors will meet at an e& ot ennu 
date to reschedule the meeting. 5. C 
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NEWS BRIEFS 


James J. Lynch has resigned as yj 
president of Robert Gottschalk, New( 
leans, and entered the local agency } 
ness in his own name. He has i 
with the Gottschalk agency since he 
a boy, and is past president New Orle 
Insurance Exchange. 

Ted Hickey of the Godchaux 
Mayer agency, New Orleans, has hg 
elected president of the Young Mg 
Business Club. 

About 50 members and guests atten 
the October meeting of the Insw 
Women’s Club of Oklahoma City. T 7". 
McAlpine, city fire chief, spoke on Fgpuses 4 Mt 
Prevention Week Clement 

Insurance Women of Birmingham }4] |. and 
a meeting at which the name of Moanizatiot 
Merle Tamblyn was announced as ga =" 
mitted to the Birmingham Professioggncerns t 
Women’s club for consideration in gion as al 
lecting the woman of the year. It mber of 
“Bosses’ Night’, with some of the wi d ew q 

hd new 


COAST 


Welsh and West 
in Los Angeles 


LOS ANGELES—With the larga 
attendance in many months the Ins 
ance Assn. of Los Angeles had as gues 
at a dinner meeting William P. Wé 
of Pasadena, newly elected vice-pre 
dent of the N.A.I.A.; Oscar West, ma 
ager of its W ashington office, and Pres 
dent Ira Wheeler of the California as 
ciation. 

Mr. Welsh deprecated the comme 
on the action of W. Loring Ferguson 
New Orleans in declining to remain 
the official family of N.A.I.A. Hes 
he is not concerned over the situation 
the insurance business; that all the chi 
ter now going on as to public law 
does not affect in any way the right of 
agent to have remuneration for his¢ 
forts, and that he feels certain the age 
will prove they are worthy of their hi 

Chief Engineer J. H. Alderson of t 4 
Los Angeles fire department discusssk of m 


jeman 
acific ¢ 
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Fire Prevention Week and paid trib Mr. Die 
to the association for its support off hissioner 
James Mussati, general managef ent King 
the California State Chamber of Com. W. 
tion.’ He said common sense must! Mr. Die 
used in solving the nation’s problempast tou 
try don’t always assume their respomgecr of 1 
bility as citizens in meeting these prt a 
: ng th _Additic 
Mr. West said the Washington om 
of N.A.IL.A. is a liaison office which} 
ance. It seeks to create a better m>\% 
peakers 
cles and contacts the members of © few 
gress who are most important to inst ll a 
» (Oc 
becomes interested in government affai reside 
the better it will be. He stressed thet on. ent 
members of Congress, and that the ell il 
ure to tell the insurance story causg* will 
mePeration 
declared that insurance must keep pa ae 
with progress and must expand its pug *. M. 
lated to 
een in | 
. k Weav 
The San Jose (Cal.) Assn. of Inset Nden 
ance Agents has elected Walter 4° 


junior fire department. bncheon 
merce, spoke on “The State of the N ashingt 
and that the business men of the compwen of 
lems and aiding in solving them. 

or Cal 
told official Washington about ms 
derstanding of insurance in official 4 T Asen 
ance. He said that the sooner the agé 

arold 
portance of the back home contact ; 

mresident 

misunderstanding in Washington. 
lic relations activities. ent an 
San Jose Agents Elect ad form 

ming 2 
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jwell as president, C. D. Smith, 
president, and M. B. Vertin, secre- 
treasurer. 
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g Defe 
nual megignket Club Program 
of Insura 
held here ge D- W illiams, special deputy com- 
until a jgpsioner of Washington, will be the 
1 other mgpcipal speaker at the Seattle Blanket 
eet at an ggpd's annual “bosses’ night” banquet 
ting, + 25. Commissioner Sullivan will 
oduce the speaker, who will talk on 
background of state supervision, 
phasizing problems posed by the 
igned as yaeU-A- decision and public law 15. 
halk, New@ also will tell principal provisions of 
| agency bye 2° proposed Washington code. 
He has by "aint 
- since hegg..U. Group Buys Insurance 


New Orld nter Building in S. F. 


Godchaux KAN FRANCISCO—American In- 
ans, has bafnational Underwriters, American In- 
Young Melnational Marine Agency and the 


inn, Smith & Medcraft general agency, 


ests atten affiliated, jointly have purchased the 
a City. = surance Center building here which 
poke on pauses a number of company offices. 


Clement J. Smith, president of 
ote LU. and chairman of the other two 
need aa ~gganizations, plans to bring the three 
Professiggncerns together in the building as 
ration in @on as alterations can be made. A 
mber of occupants will be forced to 
nd new quarters. 


jemand Enthusiastic Over 
acific Coast Prospects 


President John A. Diemand of North 
merica in an address before a luncheon 
eeting of the Washington Assn. of In- 



































; prance Agents at Seattle declared he 
as highly impressed and pleased with 

the larga’ approach and high calibre of pro- 
s the Insects 07. the Pacific ; Coast. He 
vad as gues sited leading Coast cities for three 
m P. Weeks and was enthusiastic over the 
d vice-pre ight business outlook. Mr. Diemand 
West, poke on the challenge of the S.E.U.A. 
e. and Pregecision and public law 15, and said that 


the industry meets its responsibility 
b the insuring public the rewards will 
great. 


he comme , , 
Ferguson He urged a more progressive attitude 
to remaingp’atd making changes in policy forms 
A. He Md tating practices which would sim- 
» situationgy and broaden coverage so as to 
all the chit more ready public acceptance. Pro- 
ublic law @ecers, he said, should adopt a posi- 
> right of ve and vigorous program of striving 
1 for his @pt needed improvements through con- 
in the agemerence with the companies, interest in 
of their higesislation affecting insurance on a state 
erson of vel, and more rigid application to the 
nt discus@sk of meeting public insuring needs. 
paid trib Mr. Diemand was presented by Com- 
pport of f hissioner Sullivan. Co-chairmen of the 
mcheon were William Gasser, presi- 
manager @"t King County Insurance Assn., and 
yer of Com. W. Norgard, Yakima, president 
» of the N@lashington Assn. 
nse must Mr. Diemand was accompanied on his 
’s problempast tour by Mrs. Diemand and F. F. 
of the comwen of San Francisco, general man- 
eir respommeer of the Pacific department. 
these pro ss —— 
—— dditional Speakers Carded 
€ which MIDE Cal. Agents Meeting 
out ins. 
better SAN FRANCISCO—A dditional 


official cgee@kers on the program of the Califor- 


ers of Com’? Assn. of Insurance Agents conven- 
nt to insmpon here Oct. 28-29, are S. T. Shot- 
er the agd ell, coast manager for North British; 
ment afa@e¢told) Minkler, Hartford Accident, 
ssed them'esident California Fieldmen’s Assn. 


nd W. P. 


- contact Welsh, newly elected vice- 
hat the faresident of the N.A.IL.A. Mr. Shot- 
tory caus ell will speak on company-agency co- 
ngton Peration and Mr. Minkler will tell 
t keep pagroblems of fieldmen and their serv ices. 
and its pig ©. M. Putnam, Oakland, vice- presi- 

ent and membership chairman, is 

lated to be elected president. He has 


een in the agency business sinee 1926 
nd formed the present firm of Putnam 
t Weaver in 1932. His previous business 
Xperience for a brief period before be- 
ming an agent was in mortgage loans 


ing 


t 


1. of Insof 
Walter } 








and automobile finance. He is active 
in civic organizations, being a director of 
the Alameda County Taxpayers Assn. 
Mr. Putnam was president of the Oak- 
land Assn. of Insurance Agents in 1942 
and was elected to the board of the 
state assn. in 1943. 


Cal. Fee Knocked Out 


Attorney General Kenny of California 
holds that the insurance department 
cannot charge a fee of $1 for an amended 
application for an agent’s renewal of li- 
cense. 


Gets Empire State in Ore. 


Bates, Lively & Pearson, Portland, 
Ore., general agency, has added Empire 
State Fire to its representation for the 
state of Oregon. 


Metke with MacDonald & Co. 


D. K. MacDonald & Co., Seattle 
brokerage firm, has appointed J. Metke 
as manager of its aviation department. 


He has been associated with M. P. 
Totten & Co., independent adjusters of 
Seattle, handling aviation claims. 


Resumes Night Study Classes 


The Seattle Blanket Club is resuming 
night study classes early in November, 
following the N.A.I.A. outline. The 
lecturers, and schedule of sessions, 
which are preceded by dinner, are: 
Boiler and machinery, Nov. 5, Charles 
Gleaves, Stuart G. Thompson-Elwell 
Co.; Nov. 19, J. G. Murray, Hartford 
Steam Boiler; inland marine—Dec. 3, 
} Moore, W. B. Brandt & Co.: Dec. 
17, P. E. Jacoby, North America; Jan. 
7, Tom Donegan, General of Seattle; 
ene 21, Kenneth Fleming, Fireman’s 


Jay Stevens Gives Talk 
SAN FRANCISCO—Jay W. Ste- 


vens, assistant manager National Board 
here, gave his talk on fire prevention 
activities as public relations—which first 
was delivered at the Denver convention 
of the National Assn. of Insurance 
Agents—to the Fire Underwriters 
Forum of this city. He has been asked 
to make a similar talk at the annual 
convention of the California Assn. of 
Insurance Agents Oct. 28. 


Budlong to N. W. Mutual 


R. K. Budlong, formerly staff adjuster 


at Seattle for Trinity Universal, has 
joined Northwestern Mutual Fire as 
branch claims manager at Spokane. He 


is a graduate of Northwestern College 
of Law, Portland, and practiced law 
before entering claims work. 


New Insurance Post Officers 


LOS ANGELES—Insurance Post 
513, American Legion, has _ installed 
these officers: Commander, Frazee 
Burke, Swett & Crawford; vice-com- 
manders, Preston D. Brown, Equitable 
Society, and George D. Conklin, Pacific 
Indemnity; finance officer, G. R. Pahl- 


man, Lumbermen’s Mutual; sergeant-at- 
arms, M. D. Kranzler; service officer, 
R. W. Riggs; adjutant, J. A. Gutman; 
historian, Henry Terrell, Swett & Craw- 
ford. 

NEWS BRIEFS 


Dean Archey, Seattle local agent, was 
stricken with a heart attack at his of- 
fice and taken to St. Luke’s hospital 
where his condition was pronounced 
good. He was expected to return to his 
home this week. 

John R. Waymire, son of the late 
Harry J. Waymire, one of the proprietors 
of Frank M. Guion & Co., Seattle agency, 
has acquired the interest of his father 


in the firm, The elder Waymire died 
last month. 

Tileston Grinstead has resigned ‘as 
manager of the bond department of 
Gould & Gould, Seattle general agents, 
to establish his own local agency in 
Seattle. 


The local agency Hedges-Goodwin has 
been formed at Seattle by E. J. Hedges, 
Cecil Goodwin and F. C. Hedges. 


MARINE 


Appleton & Cox Names 
E. J. Dickey, Jr., in Ga.-Ala. 
Field and Munro in Mich. 


Ervin J. Dickey, Jr., has been ap- 
pointed special agent in Georgia and 
Alabama by Appleton & Cox. He was 
born in Georgia in 1919, but has spent 
a good part of his life at Watertown, 
NN... He graduated from University of 
Vi irginia in 1942 and then served in the 
naval air corps as a flyer. He joined 
Appleton & Cox last January. 

His father is vice-chairman of 
cultural. 


John Munro to Michigan 


Appleton & Cox has appointed John 
A. Munro as state agent for Michigan. 
Mr. Munro started with Appleton & Cox 
at 1940 in Chicago. He serv ed in all de- 
partments there and is experienced in 
inland and ocean marine matters. He 
served in the navy at air stations in this 
country and on aircraft carriers in the 
south Pacific. 

His father is John Munro, head of the 
inspection and engineering division of 
Travelers Indemnity at Chicago. 





Agri- 


Tells Truck Alarm Virtues 


A detailed description of trucking 
alarm systems for protection against 
theft was presented in the Chicago 
Board auditorium before a group of in- 
land marine men. The topic was con- 
sidered timely in view of extremely high 
losses from looting of such inflated val- 
ued cargoes as textiles, liquor and cig- 
arettes now being reported generally 
and in the east in particular. 

Several alarm systems have been de- 


veloped by Babaco to suit different 
needs which were described and dem- 
onstrated. 


Installation of such alarm systems, it 
was suggested, would do much to com- 
bat current trucking losses. The sys- 
tems are checked thoroughly every 90 
days by the installing company, and af- 
ford insurance companies with positive 
means, through checking records, of as- 
certaining whether protection for the 
insured cargoes was provided. A reduc- 
tion in inland marine premiums, concur- 
rent with loss reduction, was seen as an 
eventual result. 


Seek Post-Season Coal Rates 


WASHINGTON — The government 
is trying to arrange for insurance cover- 
age on coal shipped on the Great Lakes 
after normal close of the navigation sea- 
son. In a letter to Rep. Pittinger, Min- 
nesota, who had asked diversion of large 
quantities of coal to upper lakes docks 
for supplying northwestern states, Presi- 
dent Truman wrote: 

“Also, the SFAW (solid fuels admin- 
istration for war) is seeking to effect ar- 
rangements whereby insurance coverage 
will be available beyond the normal close 
of the season and thus permit deliveries 
as long as it is physically possible to 
make them.” 

During the war years, the government 
coal agency made arrangements with 
marine underwriters to furnish coverage 
on coal shipments after official close of 
navigation on the lakes at rates said to 
be not out of proportion with rates dur- 
ing the navigation season. 


Convention Dates 





Oct. 17-18, New Jersey agents, annual, 
Haddon Hall Hotel, Atlantic City. 

Oct. 20-21, Massachusetts Agents, an- 
nual, Hotel Sheraton, Worcester. 

Oct. 21-22, Kentucky Agents, 
Louisville. 

Oct. 22-23, Indiana Agents, 
Claypool Hotel, Indianapolis. 

Oct. 24, Connecticut agents, 
Hotel Taft, New Haven, 

Oct. 28, Rhode Island Agents, annual, 
Providence Biltmore Hotel, Providence. 


annual, 
annual, 


annual, 


Big Fidelity 
Loss Indicated 
in Il]. Bank 


A highly involved fidelity loss situation 
appears to be indicated in the bank short- 
age estimated in the newspapers at 
$245,000 that has been revealed in the 
First National Bank of Lemont., III. 
London Lloyds, through Henry Scar- 
borough & Co., Chicago, has the bank- 
ers blanket bond coverage of the bank. 
Those who have been arraigned before 


the U. S. commissioner at Chicago are 
Emanuel W. Buszkiewicz, assistant 


cashier at the bank; George F. Keough, 
Lemont village treasurer, and Thor R. 
Tessen, Jr., village clerk. 

Buszkiewicz is reported to have told 
the authorities that the manipulation of 
bank and village funds started in 1937. 
At that time Keough induced Buszkie- 
wicz to advance him $2,000 on his salary 
as village president, the money to be 
used in his campaign that proved unsuc- 
cessful to be elected clerk of the Illinois 
supreme court. This amount was never 
credited against Keough’s account in the 
bank. 

Subsequently, according to the inves- 
tigators, Keough and Tessem proceeded 
to buy up short term village bonds at a 
discount paying for them by writing 
checks on the bank. Buszkiewicz ap- 
proved the checks and the money was 
drawn from the bank’s general funds. 

According to the U. S. authorities, 
these men intended to make restitution 
when the bonds came due and they col- 
lected the maturity value, but instead 
they got in deeper and deeper. 

Buszkiewicz told the story to bank ex- 
aminers that appeared at the bank last 
Wednesday and the FBI arrested the 
three men the next day. 

The amount of the bank’s coverage 
under the bond has not been revealed, 
but the assumption is that it is prob 
ably in the range of $50,000. 

At this point it seems improbable that 
there will be liability under the public 
official bonds of the village officials. 


Fire Forum Is Popular 
Feature at Wis. Parley 


(CONTINUED FROM PAGE 12) 
surance makes it possible to hold the or- 
ganization intact, cements employe rela- 
tionship by continuing the payment of 
salaries, prevents depletion of unemploy- 
ment reserves, guarantees uninterrupted 
dividend payments to _ stockholders, 
makes unnecessary to call on stockhold- 
ers for additional capital to resume oper- 
ations, makes possible the maintenance 
of credit standing, provides money for 
extra expense incurred to expedite early 
resumption of operations. The premium 
is part of the overhead, and is only a 
small percentage of sales and a deduct- 
ible tax item. The daily cost of premium 
may not be more than the profit from a 
half day’s operation. 








Increase in Auto Fires 


NEWARK — Automobile fires here 
reached a new high for the first eight 
months of this year, with 638 such fires 
reported, a 36% rise over the same 
period of last year. 

The chief causes assigned for the in- 
crease are worn out insulation on wiring 
of aging automobiles and loosely con- 
nected and rusted exhaust systems. 


S. F. Adjusters Plan Banquet 


The Automobile Adjusters Assn. of 
San Francisco is holding its annual ban- 
quet Oct. 25, at which G. A. Wendland, 
Phoenix-Connecticut group, will be in- 
stalled as president and Arthur Han- 
sen, Edward Brown & Sons, as vice- 
president. Frank Ingersoll, National 
Automobile Theft Bureau, continues as 
secretary-treasurer.’ A record crowd is 
expected including company  execu- 
tives, field men and leading automobile 
repairmen. Sig Arndt of Finn, Smith 
& Medcraft is in charge of entertain- 
ment. 
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Intereat Runs High at Record Breaking 
Meeting of Wisconsin Agents 


(CONTINUED FROM PAGE 13) 





mended. The next major problem is 
that of education, he said, adding that 
it is up to each individual agent not only 
to educate himself, but the public as 
well. The responsibility of the agents 
to provide accident prevention as well 
as protection was also stressed, as was 
the importance of the fire prevention 
program. 


“The substantial insurance client in 
the future is not going to split his in- 
surance business any more than he 
would split his legal business. He is 
going to place the business where he 
will get the best service and protection 
for his premium dollar. If you do your 
part, 10 years from now you can refer 
back and reread a certain article in the 
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‘Saturday Evening Post’ of Sept. 21, and 
really get a laugh,” Mr. Fronk said in 
conlusion. 

The business session of the conven- 
tion also heard reports by various com- 


mittee chairmen. Sidney Nelson, Ra- 
cine, referred to the urgent needs of 
public relations work on the part of 


agents in their own localities to keep 
the accident rate down, both from the 
humane standpoint as well as the effect 
on auto insurance costs to the public. 
C. S. Miatbon, Edgerton, said fire pre- 
vention work should be conducted on a 
year around basis, rather than confined 
to a certain week. Reporting on com- 
pany-agent relations, Henry H. Bush, 
Madison, said substantial progress is 
being made, but that there is still some 
reluctance on the part of company ex- 
ecutives to accept the agent viewpoint 
and also to make desired changes. 


Legislative Report 


The 1947 Wisconsin legislature will 
consider a number of bills relating to 
insurance, A. C. Anderson, Madison, 


chairman legislative committee, reported. 


Among them will be proposals for 
casualty rating, new fire rating, and the 
agent’s. license and qualification bill. 


Copies of the latter were distributed to 
the agents with both Mr. Anderson and 
Mr. Krier commenting on the subject. 
The present bill, it was admitted, is 
not perfect but it is the result of long 
and careful study of the matter and con- 
sideration of bills and laws of other 
states. After several years of effort, the 
current result has met with general ac- 
ceptance and no opposition developed 
at four regional meetings nor from any 
local board. The insurance department 
has been consulted in the drafting of 
the bill, which would place examination 
and licensing with the department, and 
does not change the basic setup. Further 
discussion and action was deferred. 
John S. Rowland, Racine, state na- 
tional director, reported on the National 


Association convention in Denver. “he 
national board of directors met two 
days before the general convention. The 


first topic on the agenda was the matter 
of constitutional amendments. Without 
going into too much detail, these pro- 
vided the board of state national direc- 
tors with some power, particularly over 
the budget, and transformed the board 
from a glorified nominating committee 
to a board with some powers to direct 
affairs,” Mr. Rowland said. 


RESOLUTIONS 








“It was a terrific job to get all fac- 
tions of the all-industry committee to 
agree on a model Dill. Finally, two 
model bills were agreed upon for fire 


and one for casualty, to guide the states 
in drawing up their own bill conforming 


to the federal law,” he said. 
“The report of the committee on fu- 
ture financing showed the national needs 


more money, but no concrete plan has 
as yet been developed as to how it is 
to be raised. I believe it will be another 
year before this report can into 
effect,” said Mr. Rowland. 


Three Models Ready 


At the closing Friday after- 
tions of thanks to various persons who 
had arranged the program and _ those 
who had appeared as speakers to make 
it “the outstanding convention in the 
noon, the convention adopted resolu- 
history of our association.” Another 
resolution expressed appreciation to LL. 
C. Hilgemann, who recently resigned 
from the Leedom, O’Connor & Noyes 
\gency, Milwaukee, to move to Cali- 
fornia, for serving in various capacities 
on the Milwaukee board, and the Wis- 
consin and National associations for 
many years. Another resolution put the 
association on record as favoring legis- 
lation providing for stricter enforcement 
by municipalities of public safety laws. 

Although it had been expected that 
the convention would take a definite 
stand on the proposed agent’s license 
and qualification bill as submitted, with 
possible amendments to meet any sug- 


go 


sessit yn 


gested changes, a final bill was not ap. 
proved. Instead a resOlution was passej 
putting the as sociation on record as ¢. 
pressing confidence in and extending 
thanks to the legislative committee fg 
its efforts in drafting the bill submitted; 
approving the principle of an agents. 
license law; referring the submitted bij 
and suggested amendments to the jp, 
coming “legislative committee for furthey 
consideration, and requesting that th 
new committee prepare a final bill whic) 
can reasonably have the general suppoy 
of the majority of the membership. Th¢ 
resolution put the association on record 
as expressing general approval of a 
agent’s license and qualification law, be 
indicated that a difference of opinion jy 
some details must still be ironed out by 
the new committees. 


Qualification Issues Raised 


The issues raised during the genera 
discussion of the bill at an earlier ses 
sion included the comment by Caspe 
Wallrich, Shawano, who warned agains 
“building a fence around our state an@ 
our business” by failing to include proj 
visions for life agents and not having 


included provisions for licensing non 
resident fire and casualty brokers tg 
solicit in this state. He suggested 7 


reciprocity provision to apply to suc 
states as would reciprocate by licensing 
non-resident agents of Wisconsin. Or 
ville Morse, Janesville, the oldest livin 
member of the association, suggest 
amending the provision relating to ap 
plicants “that such license is not sough 
principally for the purpose of negotiat 


ing or writing insurance on property 
owned by him” by adding “or his em 
aie” 

The main provisions of the bill arg 


that an applicant must show qualifica 
tions before receiving a license or permi 
from the state insurance department be 
fore an insurance company may issu 
a certificate of authority to a fire o 
casualty agent. The effective date woul 


be July 1, following passage. Th 
“erandfather clause’ would apply ty 
agents now in business. The depart 


ment would conduct examinations, col 
lect examination fees and annual fees 
of $5 to $10. 


Nee! Petitions for Reducing 
Keystone Assessments 


A saving of about $500,000 in cash wil 
be effected for Keystone Indemnity Ex 
change, casualty reciprocal which be 
came insolvent in 1933, by a plan ar 
nounced by Commissioner Neel of Pent 
sylvania, he estimated. Oct. 14 he pet 
tioned the Dauphin county court to re 
duce assessments against policyholders 
Neel stated that if the court approves, 
total saving will be close to $1 million 
of which half would be refunded in cash. 
Only of assessments would be col 
lected. 

The more than 27,000 policyholders 
1940 were held liable for total asses 
ments of $2,843,233 to meet approvet 
claims. In 1944, suits were instituted 
to collect assessments averaging $80 t 
$100 from some 500 Pennsylvania pol 
icyholders who had failed to pay thei 
assessments. Sept. 30 the court author 
ized repayment to policyholders of all 
interest paid on claims against them, the 
total being $110,000. Neel said further 
substantial dividends may be expected i 
future. 


75% 


Companies Sponsor Cocktail P: 


The insurance company managers amt 
field men of Wisconsin were hosts at4 
cocktail party preceding the dinner 0 
the Wisconsin Assn. of  Insuranc 
Agents in Milwaukee Thursday evening! 
W. W. Ferguson, state agent Queet 
and president Wisconsin Fire Under 
writers Assn., was chairman of the com 
mittee representing the field organiz# 
tions which handled the details. 


Allen C. Guy, manager of Westem 
Adjustment will teach a class in fit 
insurance sponsored by the Insurant 
Women of Columbus. Sessions of tht 
school will be held Oct. 21 and 28 aml 
Nov. 4 and 11. 
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y on = NEW IDEAS FOR DEVELOPING PREMIUMS 
y licensing 
msin. Or 
dest living HERE is a big potential market for insurance which has not yet 
suggested been touched. Only creative selling can tap this market. Agents 


ing to ap who are making the most of their opportunities do creative selling. 
not sough : - , we , 
f negotiat Too much insurance selling is on a competitive basis. When 
1 property an agent writes a policy, no real new business is involved. The busi 
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A Product of 


There is much business not written at all, waiting for a salesman with 


re bill ax vision and selling ideas to convince and close the prospects. 
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> an . : | lost, how it might be lost, how 
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be sent to you at once. 


Please send me the Sales Service of the F. C. & S. Bulletins with binder and SUBSCRIBE NOW! 
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OCATED on the campus of the Clemson 
Agricultural College at Clemson, South 
Carolina, stands “Fort Hill,” the plaritation 


home of the celebrated John Caldwell Cal- 
houn, Senator, Secretary of War, Secretary 
of State and Vice-President of the United 
States under two administrations. 

The estate originally comprised some 
eleven hundred acres in the foothills of the 
Blue Ridge Mountains. When Mr. Calhoun 
purchased it in 1825, he made some very 
extensive alterations to the main structure. 
Among these are the columns on the three 
porches which are an outstanding feature 
of the house, for they are constructed of 
brick covered with plaster. An interesting 
tale in connection with the size of the man- 
sion relates that it is due to the fact that 
Mrs. Calhoun added a room each time her 
husband left for an extended business trip. 

The main house at Fort Hill was con- 


The Duncan Phyfe furniture of the dining room 


structed for comfortable living rather than 
for display. It is situated on a slope over- 
looking the Seneca River and is surrounded 
with boxwood, cedars, and many rare trees, 
including a varnish tree that was sent from 
Madagascar by Stephen Decatur, a hem- 
lock presented by Daniel 
Webster, and an arbor vitae 
donated by Henry Clay. Tra- 
dition states that Calhoun had 
the cedars planted in the be- 
lief that they would prevent 
malaria from being carried 
from the lowlands to the slope. 
The furnishings of the house 
are, on the whole, those used 
by the Calhoun family during 
the statesman’s lifetime. Out- 
standing among these is the 
famous “Constitution” side- 
board which was presented to 
Calhoun by Henry Clay as 

a tribute to the former’s 

brilliant speech in defense 

of the Federal Constitution. 

The piece had been built 

for Clay from the mahog- 

any paneling in the officers’ 


John Caldwell Calhoun 


quarters of the frigate Constitution before 
the destruction of the vessel was halted be- 
cause of the overwhelming public sentiment 
aroused by Holmes’s famous poem, “Old 
Ironsides.” A massive state dining table and 
twelve matching chairs of solid mahogany, 
all made by Duncan Phyfe, 
are fitting companion pieces 
to the sideboard. Another mu- 
seum piece in the collection is 
a priceless sofa with a huge 
carved eagle from which it is 
believed the eagle on the silver 
dollar was modeled. 

Fort Hill, which is now a 
national shrine, is an appro- 
priate monument to a man 
who was an outstanding advo- 
cate of State sovereignty, and 
who, in the words of Daniel 
Webster, was noted for his 
“indisputable basis of high character, un- 
spotted integrity, and honor unimpeached.” 
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The Home, through its agents and bro- 
kers, is America’s leading insurance protec- 
tor of American Homes and the Homes of 
American Industry. 
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